cPC &8

CPColl A 9] Workflow 3-8

H

8|

i
=

Applying Workflow Management System to CPC

Heecheol Jeon®

ABSTRACT

Collaborative product commerce(CPC) involves many people working together with heterogeneous
and distributed software applications. For such an environment, Workflow Management Sysiem(WFMS) can
be useful for coordination of people, software agents and processes. It provides diverse services including
automatic work routing, project management, continuous process improvement and application integration.
However, there are some limitations to apply WEMS to CPC environment due to inflexibilicy and lack
of design support facilities. This paper identifies the problems and addresses possible approaches to

aovercome the difficulties.
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