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Abstract

Value is one of the most useful variable for achieving marketing concept that satisfy consumer needs.
The issue related to which value consumers have when they re shopping and which effect this shopping
value has on the process of consumer satisfaction formation, would be helpful to understand the post-
purchase behavior as well as the process of pre-purchase decision making. Therefore, the objective of this
study was to clarify differences in the process of satisfaction formation in relation to the type of shopping
value.

The study was conducted in three steps. Through the two steps, measurement instruments were
developed. At the last step, judgement sampling method were utilized to collect the data and subjects were
614 university students. Factor analysis, cluster analysis, frequencies, t-test, and structirral equation model
analysis were used to analyze the data.

Two groups regarding shopping value were found, which included consumers with hedonic shopping
value and consumers with utilitarian shopping value. Overall, the results revealed a similar tendency in the
process of satisfaction formation between two groups. But the tendency, which expressive product
performance was related to the positive consumption emotion more than instrumental product
performance was and instrumental product performance was related to the negative consumption
emotion more than expressive product performance was, was clearer in consumers with utilitarian
shopping value than in those with hedonic shopping value. In consumers with hedonic shopping value,
expressive product performance has a greater effect on satisfaction than instrumental product
performance did, but in consumers with utilitarian shopping value, expressive product performance
showed a similar effect on satisfaction with instrumental product performance.

Understanding of the post-purchase behavior of the consumers with hedonic shopping value and the
consumers with utilitarian shopping value and practical administration of the differences of the two
groups would contribute to build useful marketing strategijes.

Key words: shopping value, clothing satisfaction, consumer involvement, product performance,
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