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Abstract

The purposes of this study were 1) to examine the conceptual structure of purchasing situations and
affective states, 2) and to fine out the relationships among impulsive buying behavior, purchasing
situations, and affective states in boutiques.

The questionnaire was completed by 345 boutiques customers in Busan. Demographics showed that the
customers were higher educated and had higher incomes than the average consumer in Busan. Data were
analysed by factor analysis, and t-test.

First, the purchasing situation perceived by boutiques customers consisted of five factors; Crowding,
Atmosphere/service, Exhausting/salesman’s attire, Display, and Price. The affective states related to the
impulsive buying behavior in boutiques composed of three factors; Pleasant, Unpleasant, and Insecure.

Second, the impulsive buyer perceived Exhausting/salesman's attire and the pleasant affection in stores
higher than the unimpulsive buyer, and the unimpulsive buyer made higher scores than the impulsive
buyer in the situation of Crowding, Atmosphere/service, and the Unpleasant affection at boutiques.

The results showed that impulsive buyer was influenced by purchasing situations and affective states in
stores. They provided informations about impulsive buying useful to consumer behavior researchers and
retailers related to boutiques.

Key words: impulsive buying behavior, purchasing situation, affective factor, boutiques;
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