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< Abstract>

The purpose of this study was to analyze searching value types of intemet consumer information and to
identify difference of information characteristics by searching value types. The online survey was conducted
by 262 netizens. We used SPSS10.0 package and statistical analysis as follows:factor analysis, cluster
analysis, one-way ANOVA, and Duncan’s multiple range test.

The results were summarized as follows: 1) searching value types of intemet consumer information were
classified into 3 types - high benefit/high risk type, middle benefit/middle risk type, high benefit/low risk
type. 2)in the degree of significance for information characteristics, consumer recognized accuracy as the
most important then comes variability, utility, up-to-dateness, and reliability in that order. 3) high benefit/high
risk type among searching value types was evaluated the most affirmative types for internet consumer
information.
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