ZHIXIY 2R £BE O It S22 A 2IX|
-DustH £TE 14 Moz -
Consumer’s Perception and Buying Behavior through the Internet Shopping Mall
- Focused on the Customers of D Cyber Mall-

At AvAFEAT
X F EHE
FEF o g

HAFE7GAF
iy M S F

Dept. of Consumer Information Science, KeiMyung University
Professor : Hong, Sung Hee

Associate Professor : Bae, Mi Kyeoung

Dept. of Fashion Buying & Merchandising

Concurrent Professor : Seo, Dong Ju

(= =)
I. &A1Y A2 V. 24 2 A3
I.c12% wA V.22 2 Ad
M. d743 A2y
<Abstract >

This study examined the effects of demographic variables on buying behavior, and investigated buyers’
perceived value and risk perception of the internet shopping mall. The sample was collected by a department
store in Daegu, and it included 1,732 individuals using the Cyber Mall. Research methods used in this study
were simple statistics, ttest and ANOVA. The buyers perceived values through the intemnet shopping mall
were classified into five categories- price, time, convenience, intrinsic attributes, reliability and the risk
perception also was classified such as the overall purchasing process, quality of products, exposure of the
personal information, delivery system, refund and exchange.

The major findings of this study were 1) the most important categories affecting their buying behavior were
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the value of convenience and following values in order were time, price, reliability, intrinsic attributes. 2) the risk
perception were overall purchasing behavior, quality of products, exposure of personal information, delivery,
and refund & exchange in order. 3) age of buyers, buying experience on the internet shopping mall, and
gender were the important factors affecting the buyers’ perceived value and risk. 4) the study also, showed that
according to the variety of products, buyers perceived the value and risk differently, for example, the price was
the most important perceived value in case of food product. The implication of the study is to strategically
suggest how to enhance the buyers’ perceived value and diminish perceived risk of different products.
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