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Abstract : An empirical study was awrried out to examine how Container Terminals in Busan view quality management activities by the
provision of statistical evidence showing the efforts to enhance the standard of quality management, common factors of quality management
activities and causal relationship among these factors. The data investigating the quality management for Busan Container Terminals were
collected from 170 persons in charge of quality management for port services in Busan Container Terminals by the use of questionnaire
method and personal interviews. The Cronbach’s a coefficient and factor analysis were used to analyze the reliability and the validity of
measured variables. Furthermore, SEM (Structural Equation Modeling) method using AMOS(Analysis of MOment Structure) 4.0 was usea
to analyze the cause-effect relationship among the source, activities and accomplishments of quality management representing the core
concept of quality management system
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Table 3 Characteristics of quality management each level
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Table 7 The result of factor analysis
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