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Empirical Validation of Critical Success Factors on
Organizational Performance in Korean Internet Venture

Jeongwook Kim* - Jeongsu Park**

A Abstract m

This study establishes key success predictors of internet venture enterprises in Korea. The five factors are derived
from the relevant literature and clarified the concept of entrepreneurship, industrial level, enterprise strategy,
organizational capability, and resource procurement by distinguishing between its components and determinants.
QOrganizational performance indicators were derived from the previous studies classifying by financial performance
indicator and non-financial performance indicator using by recent evaluation method as BSC (Balanced Scorecard).

We then examine the impact of critical success factors on the internet venture performance. Hypotheses on five
factors of internet venture were tested for 103 organizations. Results indicate that critical success factors may serve
as key predictors. Organizational strategy and resource capability was found to be positively influenced on both
financial performance indicator and non-financial performance indicator while entrepreneurship, industrial level and
organizational capability positively affected only non-financial performance indicator.
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FRANCE YREHE A 5FL
AEd B A8 54, 283 5719 540
2 FEE 4 vk AAET #Ed gREy
ATETGE FAREC] YNty oz HHLFI}
=2 Aoz yYeEdtHMcClelland, 1961 ; Sexton
and Bowman, 1985)

Hornaday ®} Aboud(1971) 28] 12 DeCarlo%
Lyons(1979)8] |7-Aalo)] o)t AF 3l )&
99 BALT7 21, AdRE 2E OE F
dofl vlsiA AHAETF & 20F YEhgon,
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AE3H AAABNA =2 FEY A&7 U
25 gEWon Komives(1972)¢] A2
M= 2089 43H FAAES ez & 9+
oA FAl AHEF7E Z8A UEldTh Smithet
Miner(1984)= 43 &<} WA 7199 A&7kl
= YAA #FEAe] UL FI3 Pﬂ Miner
(1996)9] AF-olM = "é-&% = %
7 oS fo3 J(He B
2220743

ABRFAEE 7199 AFA dek AHFHA
A7} 9 32(Brockhaus, 1975), W71 A4
o} B(-)e] BAZ JebttiBegley and Boyd,
1987). el A el AT AT Ptral e
HA71ge] et Ag4e BAE /AR g
AL 2 YeP o N ZF ), 199), 8l mpelr e
BE A ¥sEd ol #A8ds et =
P AAARso] AAE AZeA HE 98-S Fol
7] 918 AFE A8 Ha olE EUE Age
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A ER Y gkt 7138 3K Timmons et
al, 1985). AAZ 25 i Uzt Be 7
T &oA o U2 WA7ge Aoz dFdH9,
7Iddsets B9 #AE stk d7ER
7} At MacDonald, 1970).

b o2 FPAe] AHHEEALS
HAP, 7979, #HAdAdeE REdnh &
%—’F%S AT F9% #A4E e an(Robert,
1968 ; Cooper, 1971 ; Van de ven et al, 1984 ; ¥
e, 1996), 2 Uete] Aodx A=t
T X714} AETe o A+ #AM A
Ao Yepgrizde, 199 ; #3e, 199%).
AAFEY A WwAYGY Bk 93 @
#Ado] Qirke= AT ABIHSandberg and Hofer,
1987 ; Vesper, 1980)¢} ¥WlA{7199] AH33 4a4#
A7F AThe(Stuart and Abetti, 1990) YX| == &

T 237t vEldth 28y dedogs A%
Fo] gle ARUE AHAEl U AT B
o 5 Z9EEEHe] Hojg ez g
o AEAEe AH7|IHY AT AR
g AT AT oA LstAYRE wHEHo] Q)
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ERE ATV FANAAY B BAAY
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A iy wape, wAe] FaAd daHe B g
Eol AF dusigteyt 433 A7t o njoF
& Ho|tK(Bennis and Nanus, 1987 : Collins and
Lazier, 1992). B3t A3 HE+ A9 F7]4¢e
F23 Aol @ £ o THHA ZEI} AF
ofe] Ao Z oJojA 1 oy FRV A BE
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0}—’ F71H o2 Adsty] dsiE VIdERE
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714 BAS 719 Hld, A95E, A7) 5
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g HHG FEEREe XY 43 33F o
&S v AR 7 o] e e d
TS AR

_O‘L

411 BURAL AR WA AR
Qstol B(+)9 FFE Z Rolth.

8121 FAAAL A WA A
7 g3l H(1)9) 9L F Aol

4.2.2 A5

AFE) 2Tl A A GRS 2147)
ol 717l A AgriE RS Sgske By

242 A, AFFEFIY BAE Hos)
= 4B go)ti(Anderson and Zeithaml, 1984 ;
Hofer and Schedel, 1978). u}ghA *IE«? o] &4
I AR C] o A U Edde] EAE )
7199] A 37} =51(Sandberg and Hofer, 1987),
AAFEY] 2ETE H WEY FUkee] ¢

7149 A#ztel e A+ BAE Jehy
(McDougalI et al., 19 ; Romanelli, 1989). 1&J1}
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Stuart®} Abetti(1987)2] Aol & ¥ AHdA
FES YehllE A A WA7ide) At o
A Yt Fue) A9 AdAREe Aad
TE SN ARFdE, Ededs Fa5 A
Bt folgh A(+)Y FHRBA} de Ao e
WO 7 2, 1996).

Aol ARAZEE WA7IdY Aujol] WX
FEFe ATHor dFsE oy A3 #
3 #AE JehdR o Romanelli, 1989). =
e AfolME AAREE O A3 HFES
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AP AAde AAZET & AL WA7dY
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1988). 0|23t &7 Wl 713 wg AW ¢
Aol Mgl So] don, Ao x4 ¥
e B9 BP0 Ba wx7z|ge] Al
o] ApgEop) At 71go] &3 = Al UielA
718E &3 £ dvkMiller and Friesen,1978).
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+ ek,
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7Hd2-2 1 BPEEL AHY AXTIF vA
Aol A(+) %S & Aotk

4.2.3 7143

WX 7192 AEHA AFF Ao Agsta 4
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7199 Aduet 244 #-AA o) ¢k (Biggadike,
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et e FAAES AEsET aEFe] A
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T 17709 WA719-E oidez s,
Jede, Fabds) 4y de fFYEs =5
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3t e AMgshe: WAYIHRY AVt A4 U
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e ge HaE BHstaA B
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lo

T AFAA R B(H)Y 9FS £ Aotk

424 =3 9%
WA 71ge =4

3, A% AgA, THY

T3t SAY + o

A3AQA AA719L 7IdH G AN FHodF
A9 e JAMEADAE 7o (Duchesneau
and Gartner, 1990), %2 F43}9} 425 =23
74 A7 g Al F(-)9] 9%E v HtHBaum,
1995). Z3AQA WA 7193 dujg WA
AEATE B3l A Ay Fo& T3 A
BYHE. g0 £ HSol= AAFn Hd
Aol oAl A e ¢S R rHBamford et al,
1996 ; Eggers and Leahy, 1996 ; Varamaki, 1996).
A g2 £ d3Y A5 A= A
&3 FAYS S ofFA a B AZH Fxe
Ay Fu &S AEstA "AHCooper et al,
1986).

AHA Y9 AAHE Hfjg 2FozH WA
7190l A3 4 AHCooper, et al., 1994). WA
7193 Z& 2716 2ol di7idH Ay AR E
g 4 7] e FHLEC] A wiE) AR
ANE w73, 222 283 ¢lEo|dy »7|EE
HAE z22&E sl ArtHCooper et al, 1986). ¥l
7199 ol 2vidd, FYLErY, 281 ZAES
7t A9 A8l A%RA 4TS vAeRE
A3 A3, 27 dig 24, A3, 2gx AT
T 2 HeE WA Aol A+ &
AL Jep i tiEggers and Leahy, 1996).
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ST ol A4S, 1996). 3 FEA o] 71h9 A
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HhBygrave, 1987). ZUle B4E 71ed ¥
To QoA & FEe MR Fasty ¥A
at ’B“EW "é%"E"ﬂ QoA ZleE FHol T8
3 ‘/}E}”E‘r(/‘i%"ﬁ, 1991). ol

o

Folgt J3¢E vX (MacMillan et al, 1987), 2
WA AERGE HAAHA AFTNES

HA 719de] Beh Jar o Vel
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2o Qe ofEe Aol Aokl VPE AR
STt Alitol] Bk A AEHW HAH7|HE o
Eﬂ 7 A= AAAE FHoE e £l
FTE YA Z2 FAle) "kl A Y
gelsla gliz JPeE A ¥ 50074
2 =8 108707} daHo FeE-E 216%
% 5% vlulste] AL A7 m F 103709

g AAsle] ATE SR AT
olE FEIIU BAE A¥ud o <E 1>
7}

2 dFoM s Agd7aEs
o] dg& motstn AHEsklon, o
THAE By, UE 2 AE AAse
HH oz sAdl-1oA H5-271A 5 dAFHo=
B8tk o]f #ske] SPSS10.0 for Windows
% ALgste, At o MR WX
7199 A7 2919 FhR £4, AdEH, A

[
75’—1‘

Orﬂ
mlo
h=h r\r

14



136

(E 1) 227|942

7 % [ a = ¥ 4(%)
A QJEgpAEE A Fof 10 3.7
A ARG A N Fok 12 117
g RF QeI FAY Eof 18 175
Qe o FelAlo]H Fof 63 612
) A 103 100
A c} 86 835
A8 ZA 5 gl t} 17 165
3 A 103 100
o = 11 107
4 A o) 42 408
. g 4 28 272
oH A3 A SEECEDT 9 87
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3t Al 103 100
1990\ o] & 13 126
1991 ~ 19954 37 359
Ay A 7| 19969 ~ 20000 52 505
2001d ol i 1
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59 o et 5 48
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nE 7ka e adEE 27) Aske 8% 89 A7) 05 ooz HIAo] iz ALR
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<E 2% ARy A2 39 9 AAST z39] FA%, 7|9EE, AR ALY gL
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(E 6) 3|H2M A
7t A Ax(8 %) t &% ol gt R % F g 7Y AR
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