Journal of the Korean Society of Costume
Vol.52, No.3 (May 2002) pp.161~169

ol # bl M7k AR ) e £
AU =EY Hobol MR e Gl Ha AT

—t

o

A Study on the Effect of Clothing Consumption Value
on Service Quality of Internet Apparel Shopping Mall

Eun-Jeong Ryou

Part-Time Instructor, Dept of Clothing & Textiles, The Catholic Univ.
(2002. 4. 4 F1)

ABSTRACT

The purposes of this study were to investigate effects of the clothing consumption value on the service
quality and to examine the determinant factors on the attitude of internet apparel shopping. The data
were collected from 227 female adults using questionnaire. Using SPSS 9.0 package, Cronbach's @ ., factor
analysis, and multiple regression analysis were performed.

The results could be summarized as follows.

1. Clothing consumption value was composed of b factors: fashion value, social value, functional value,

personality value, and emotional value.

2. Clothing consumption value had direct effects on the service quality of internet apparel shopping

mall. The service quality was perceived as reliability, advantage, responsibility, product assortment,
tangibles, and rapidness.

3. Consumer characteristics such- as age, household income. experience of internet shopping, and web

search ability, clothing consumption value. and product assortment of the service quality had
significant effects on the attitude of internet apparel shopping.

Key Words: clothing consumption val ue(ﬂ% H]7}A)), service quality (A ¥ 2E3), internet apparel

shopping mall( Q1 E1Yl F&FE)
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