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Efficiency Analysis of Buyer-Carts for B2B EC

Gyoo Gun Lim* - Jae Kyu Lee**

—& Abstract ¥

Buyer-carts to support the purchasing process in the B2B EC platform, can be categorized as s-cart, i-cart, and
b-cart depending upon its residing sites : seller, intermediary, and buyer sites. In this paper, after proposing the
desired features of buyer-carts in B2B EC as identification, collection, trashing, ordering, payment, tracking, recording,
purchasing decision support, and transmission of records to e-procurement systems, we try to analvze each buyer-cart
qualitatively from such viewpoints. Moreover, we propose an efficiency evaluation model for quantitative analysis. By
setting variables from interview of empioyees in 30 listed companies in Korea, we try to evaluate the efficiency of

buyer-carts in B2B EC. From this paper, we show that the b-cart platform is more efficient than other buyer-carts
especially in B2B EC.

Keyword : Business-to-Business Electronic Commerce(B2B EC), Electronic Shopping Cart(e-
Cart), Buyer-Cart, b-Cart, e-Procurement System, Performance Evaluation,
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