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ABSTRACT
Key Word : Hospice, terminal patient,
Hospice Care delivery System model

Development of Hospice Care
Delivery System Model in Korea®

Choe, Wha Sook

Hospice Care is the best way to care for
terminally ill patients and their family members.
the
appropriate hospice service because the Korean
health delivery system is mainly be focussed on

However most of them can not receive

acutly ill patients.

This study was carried out to clarify the situation
of hospice in Korea and to develop a hospice care
delivery system model which is appropriate in the
Korean context.

The theoretical framework of this study that
hospice care delivery system is composed of hospice
resources with personnel, facilities, etc., government
and non-government hospice organization, hospice
finances, hospice management and hospice delivery,
was taken from the Health Delivery System of
WHO(1984).

Data was obtained through data analysis of
litreature, interview, questionairs, visiting and Delphi
Technique, from October 1998 1999
involving 56 hospices, 1 hospice research center, 3

to April

non-government hospice organizations, 20 experts
who have had hospice experience for more than 3
years(mean is 9 years and 5months) and officials or
members of 3 non-government hospice organizations.

There are 61 hospices in Korea. Even though
hospice personnel have tried to study and to provide
qualified hospice services, there is nor any formal

* Department of Nursing Graduate School
Chung-Ang Univresity
Directed by Professor Chi, Sung Ai, Ph.D
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hospice linkage or network in Korea. This is the
result of this survey made to clarify the situation of
Korean hospice.

Results of the study by Delphi Technique were as
follows :
1. Hospice Resources

Key hospice personnel were found to be hospice
coordinator, doctor, nurse, clergy, social worker,
volunteers. Necessary qualifications for all personnel
was that they conditions were resulted as have good
health,
communication

receive hospice education and have
skills.

personnel is divided into (ibasic training and

Education for  hospice
(ii)special education, e.g. palliative medicine course
for hospice specialist or palliative care course in
master degree for hospice nurse specialist.

Hospice facilities could be developed by adding a
living room, a space for family members, a prayer
room, a church, an interview room, a kitchen, a
dining room, a bath facility, a hall for music, art or
work therapy, volunteers’ room, garden, etc. to
hospital facilities.

2. Hospice Organization

Whilst there are three non-government hospice
organizations active at present, in the near future an
hospice officer in the Health & Welfare Ministry plus
a government Hospice body are necessary. However
a non-government council to further integrate
hospice development is also strongly recommended.
3. Hospice Finances

A New insurance standards, i.e. the charge for
hospice care services, public information and tax
reduction for donations were found suggested as
methods to rise the hospice budget.

4. Hospice Management

Two divisions of hospice management/care were
considered to be necessary in future.

The role of the hospice officer in the Health &
Welfare Ministry would be quality control of hospice
teams and facilities involved/associated with hospice
insurance standards. New non-government integrating
councils role supporting the development of hospice



care, not insurance covered.
5. Hospice delivery

Linkage & networking between hospice facilities
and first, second, third level medical institutions are
needed in order to provide varied and continous
hospice care.

Hospice Acts need to be established within the
limits of medical law with regards to standards for
professional staff members, educational programs,
etc.

The results of this study could be utilizes towards
the development to two hospice care delivery system
models, A and B. Model A is based on the hospital,
especially the hospice unit, because in this setting is
more easily available the new medical insurance for
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hospice care. Therefore a hospice team is organized
in the hospital and may operate in the hospice unit
and in the home hospice care service.

After Model A is set up and operating, Model B
will be the next stage, in which medical insurance
cover will be extended to home hospice care service.
This model(B) is also based on the hospital, but the
focus of the hospital hospice unit will be moved to
home hospice care which is connected by local
physicians, national public health centers, community
parties as like churches or volunteer groups. Model
B will contribute to the care of terminally ill patients
and their family members and also assist hospital
administrators in cost-effectiveness.





