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ABSTRACT

Customer relationship management skills seeking to increase profits through an
elevation in customer loyalty. Education sites are not structured, and are not able to
provide the customers with needed services. As the company-customer relationship is
not much different from the education portal site-student relationship, CRM can be
utilized in educational environments as well. This paper looked into the CRM theory,
and through analyses of CRM-applied commercial sites and well-known education portal
sites and school homepages, aims to present which individualized services are needed
and how school homepages should be designed for effective student relation
management. On the basis of school homepage design, we implemented partly sign-up
form, admin’s menu, and personalization design.
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