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(Abstract)

Analysis of Consumer Characteristics

of Department stores in Pusan

Lee, Kyoung Hee - Ahn, So Hyun" - Kim, Suk Ju™"

The purpose of this study is to deeply understand consumer characteristics of
department stores in pusan to cope with intensive competition of distribution
channels. To complete this purpose, literature study was done through secondary
data, than statistical research was conducted from 23th April to 17th May, 2001,
through interview with 600 consumers of Hyundai department store in Pusan.

Consumers of department stores earn more money than average, and they
purchase fashion goods rather than necessities af department stores. Thus to deal
with discount store, department stores need to lay stress on prestigious image and
fashion goods. And to deal with other competitive department stores, they have to
develope more distinctive and superior marketing mix than counter part.

These days distribution situations of pusan are changed owing to prohibition of
shuttle bus, opening of second section of subway line 2, and opening of Lotte
department store at Dongrae. Thus departments stores also have to investigate the

change of shopping behavior of consumers.

* Professor, Busan National University, Busan, Korea, 609-735
*% Part-time lecturer, Busan National University, Busan, Korea, 609-735
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