IRe] HAwpA L A2 FF A+

ARE - ANF”

2 o ,
2 dPolME vigel RSO 2 olF + Us PBHUS RTH29, M=ol BAZ
% 9 47 S MuHSSol oisl olEN 1S Sstol RPARII Mziel BAE A
# 4 s 972He 5D, SEF J70NE EUE APIINE M4BT ASsC
AZEHIME 22 342 RS JIUABAAL NAIBY AHE M HEXAE &
ot of @Pel AW A, RTY0ll WHS T Hol2kD WoE MUWASY BARS
o #%0l £845 RTAL0ICE AsE RESS 40| FoixE HoE EASYS
of, $5, RPA 0I5 REE SE0 524 XX BE BAZSel $52 Fol
N Hez EMHAD, MM, RTL2ISY RS $30| £2+% SXFl oF o
2ol 2 RolNlE HOE EASUSN E8 UM, ARSI Mo 230 £84E
RESOl cheh ot Folxls ez BAHUCH walM o2l Tl T JYe NS
Hol IRESE YoM TA(FAANU BALST H2AS vigoz ZANTAMS 7]
URES BNY $ UCkD B 4+ U

I.4 &

R(Investor Relations) &2 7]go] AXARE AAHog AU 8z 714 &
Aoz FxRANA AFstd TG AMBAE FEFo2H 719 F71HY
HAd 73 eE e dHe AYEe S L@k

R2 Ao FFET opg 7[dell #Ho] Ax FAH FAAE gste 28
AREFH] AHBAE T3 4T AE2YE M5 sz ARELE dEog
A1H QA 71443 EdE vidsted A%y E¥E Fa gtk gl Adyes
FAAE0] Pt ARE AT A2 A AT, o)A FFL A&HTY s1goln
AR TRl ALHBA F/7E AAFE odoE £AD £ At 2@ FFEHY

ANHBA L FHAGE oA Aue FARYe dFsA st ARu LS
A3 it

Zol IRY FXE Fod=e FANEHY 33 BAE FATo2N 71d9
& EolE RolH, FARE F71E AASA /AL L2o2H AFL L&A =

X n

WE
ol o Ak M

)L O A o | .

]

o

« FYFANGR AN A9 @5
e Fhobdiotm By ws
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2 chARBSAT A8Y(2000)

g3t Aol

7149 ARxde] 28& FHE2 @ BHIFFNN FANGE FHe2 & AT
& FHLE AUARAN S 7FiE FFHA SUHEE FER s FFTANE I
FaEn eon Frke 7199 94 # gAY, 3929 $HF 22 V1 #
g ZE AEIF g sol AAHE 719 d20lA JIdA Y A= &+ QU

FFo 7Hx e F712 AAH7] QR FHAZC] TEF TN FAE JELS
2 3979 8¢ Hrbste Rl TAMNHI Ao

AT FUAME FF50] F71E 7122 F9AY AAE st BAY7IEE A
sele MEX 2F7F gAH7 AFsrgen od m FFFIE IE VIPYES A
A ddeld wig gl §& F3 HIHez Fridgd Uz o

wekA FrigEe FFE Fod 9% Aol ofd 7Y 222 HFH|L A&HFH
o2 AABteef dtm AT eyt siF el 22 A Ho|m drHA A
71l AAAA FF Fo A7lde F 4FE FA Rzz FriadY AdH
A ol & F i AVHY BHAA FAEE A= R 2FF 2L HF
A 71949 =ge] a7drtn & 5 JUThD

IMF ol ¥ 71919 &3 Zl Sdo] MgsiN FFFAGF G G 2HFFL
o] &iatA AHMHEA AFe T4 A= HEGO: ZFEHI o] FAAESCA
7199 W&& AFgstA €8 £ de RY T4 FH oA de Lot

ety B A7 B AL SHdA RETH oA 4309 dAE T3
7] % Aoz FAHoR Jedd b 2o

A4, REFAF, BANAR, 22 FFo thste] o]EgH g nFsty,

S, ol WrEUS BAE Fdsd AFRYS AL,

A, ATEYN AP AFLHE AN E,

UA, 4HE A2 4t RIFAFE £293,

GaA, R BAGAR 4E FAAL A= A AGEE SRS ok

24

F

1) 2497} 23538 ¢F 128 23 4 JHeH AtEde] & M4AAE gate
ZAME Asto] wEd YA FAREE A8 29704171 o]9] IREE F1 Jlon
WA BXADE A AAS. =T FUHEeE g 98 T 719433
A E8AAL), AAGAHCEO) F7F w F/HEG (157040, FrgE2I 998 F3 (744D
59 2918 Fstm UE Aoz YRS, EY SHIILEL FFEI A FFENA
F717F Bold AL A3 vg AL M FAs AR, 337 710l F7F AsF 7L
sl 2 g Aoz dAFon 157 = FrdeE nFE AF Be AoR Jifstu
ARLS- . (F4A B 2000 39 1094
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IRe}] #AoAR Belo] B A7 3

1. ol23 w7

1. IR2] FHe

R A7 713 2#dE vF9 TA0IRY 3], (NIRI ; National Investor Relations
Institute)7} 1988339 o]28 W& Rl tid HFdE thS3 2o} (Shellie, 1996).

<Investor Relations Definition> :

“A  corporate marketing activity combining the disciplines of finance and
communications, provides present and potential investors with an accurate portrayal
of a company’s performance and prospects ; conducted effectively, investor relations
can have a pdsitive effect on a company’s total value and its cost of capital relative
to that of the overall market.”

% RS 7149 AF7)15% AR o) d(Communication ; JAlAE-HRAY) 7%
= ZFAZ AAHH uhAE (Marketing) (B4t A #ojo] ol2: s BEAx)) TF
SE2M AFF F FAA A FAR disted J1de) AH, A 2 FAe] B
AEE 2Ed A4S ATse Aot REFL Aoz ANFozN s)gde F
G 7]‘%;194 AAY 7HAE Anste AR Z2E(Cost)E RFE FHHA ads
Zet, og oA g go] ol Er}

O R2 FAAE A3 719AA ] AALY oiAg Fxol),

@ 7199 AF71%3 AFUANL 7158 2FAA dFHoz gHstE /g Fol)

Q@ AL 47 AL AFUED FI8F L Fe)AD 5 H A (Timely)ol
dFF 2 FAH Y FARNA a4t adFes dAgsnzy s1de My
A A7kA et 719 o) vl X & (Image making)S 7181 I H o2 EdARe 58S
EolE vhAlY & Foit}

2. IR2f Mafioiq

REF g 2 54 dF= RTFo] A5 gle o
A &3, 2 o $AYiME RES Eﬁﬂ 7124 AT} o] FojAm e A
Aot} '
Dennis(1973) IR& BEF F7ld 23 93 Fx ¢
dTe FAEC) I T’Hﬂ 2% REFES OdFA E1, SHH A9 s
BE Rl AT 77} o) Fo)ATE dAH o] At
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4 cHIRTEAT 283(2001)

Wilson(1979)2 =@ #2719 REBAES ddo2 sto P53 o] A 42
z2A2 E3 RY 7153 &3 dgtd dFsge. 29 d2d FFEAUMe RE2
Ae Hz7 A8 £ dE AFUANR ZIded oM HE T RVIFoIEHT
B 13Ych Ajinkyast Gift(1984)= AFEA/EY] dE5X e A4S dFA7 M2
g2yl g & Ao F7rE 7199 WA AGATE kg WAL e
27t A F33Act o)L A9AEe] REFS T3 oF AHs 243 F
o, F7le 2AWEE ¢4 g9 R

Hassel-Jennings(1986), Waymire(1986)&= AFE47t9} B dxe ALHA «4FAE
Bl adte] & FFPS BAHTh o) A7 AAzY oFo] ALHA FA o]
Aole AFEA7Y d3ug AT Aoz Jeyth ddoz wFe Fde R
A FEHE 4F dSA7F A FFo] A& Aoz E4HT U

Baruch (1992)= IRY 84 thd AFolA 1973358 1992744 <204 &<+ 300
o 7o 719 Yoz FAA 253 B¢ AAXNFx Jlde] wgRAH 2 HEd o
3 2. 2 278 /e REFS FM T Ad8gd FRsY vE2
29 # 93, A9 AHE Eole shozt AEAHA FAL EFHH N Fapz
9o HZAHQ ALEL Eild FAREL FAVG diF EFHAFE AANA TF
Hog Frto gy LuE ARG axE AE 5 vy TR

Russel(1997)& IR A(quality)el W& E3}E A7k o] AFNA 7IdARY F
AAZA AnalystEL AFEAF weg dgiEIC T 5 dEd HFHI REFTS
AAH 247t Bol EAtEE REF AF dHss 719L 2ok 8L A4 F2
A2 358 4 1, olgd FAAY FARNEL 7199 F AFE Bk AFHEA
o] 2% old @ REFL AR &L Z2AJE 2%E ALt PYoh

Yoshikawa(1997)E 9E719 IREF AHHE F$Ao2 REFS AFH ZAY_LE
of #3te AFsYTE 2 AH 2FAFRENYFAAG A9 A, A22E(2Y
2 819 A% A2 AA) ada e AFFAY 2L M APeLed AH
A4 gEo] A3 BAAo] glon FI olHF AR AN FF2 HFUIAdY F7 ol
7 AysA Bty AT £ o8 d Ade AEAF FAAE] FAHH
o2 dB At A AAdM & Z ZAEE V15E 1 vz Aoh

o]} 9]ZoAe] dFe HE] FuolM REF did 71d 2 FAXRES] #AH]
ge s 9ot RESF o A7e vud 4ot =& 15 o Fod RE
o tF AFE F2 IR oig FeA 2 5 RS AT ¥, 283 o) R
A5 Ade AR FH 23 & wF] ojFA 4o

9¢71(1992)= IREES ovlg} gete] dis) AFstR e, o]A2(1992), &4
(1992) 52 929 REF L94t, FAMNLH 43 Ale] REF diHol dis) dF

fol il

Ol

nZ oft o
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o] wroll= AAIALF oA o]FolA BL AFEC] Joy o5
¢ d9A4¥ RY 284 U8 AT A=HA S 2HL 25 dF S0t
EAF(1996) = IREFol gt AFgAe g5 X9 A g
2 F 57 A3 dFS d9=AE 7HEAY o
HE BH33 Qe 4947 AFEA/EG 9 AF3] dFees Aoz
FAE(1996)= IRE ety LAstE AU EaHe &2 fF=2 A9, FF 4 5
B Ho] oju S uAEsE BEASY f3 RAAMNZE 2 AA RS
EA74AGy AFHoz vuw BAEn 3 RAYA 719 FoA AFE3793 @
I3 ANEFA7QASE HugdezN RE A VA7t HaRF € 2 FHE
B[ty F8571E Hogstnx Yo
A4%F, $9F090)E REETH SAgdo] B3 ATZA 1993958 1997d 747
RS AAEF 7|9 ez REFY 395 EAsdT 24 2z FxES
IREFS AldAH o2 Az dAs3 o RAAY a3es AFEAS o3 AL
FHoz HriHEY, 2 gL Frtd FrHH oz widHY YA AT FH ¥
o} A v3te A2 Rudgd. :
AF7EA Rl &g FU9 dFdA AHBE%Zo R #FHEH dF e FE AFF
Zd A Rell digt 4 71A7EY] e A AFE0 F=2 o]Fojx HAoy E3
ARH o)A ojFolx fr).

=

X

|

3. IR &t
R 859dA= 5242 725y 7AMes 45y o3 Zrk(Skowronski 1989).
1) ® 1ctA - IReSe "l

REFS A% AY5Ys @A REFY 712 923} B 5 7190 Aus)
e @ 482 B33 setstel 7199 542 4 Rel 712 BEE 44RE @
Aol FAAA Wge thed 2k
L @A 4G she}
L BA) TR 24 2 ARTHE AP
A R B FHRF 0L o=
- 714ho] FANZAA olwE BhE 2T e
L ol @ Alde A%l tiatel HRAIAY e oIS 58 Hetar,

o
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6  wAEFsAT 283(2001)

2) ® 2ctA @ IRE =] 2EFEMHAH E )

REFS 49 AR 432 Ho9 ¥, R 71 2¥E 3 -9y 25z 7
2ol e |

(1) eoiss 8%

- Agxgy dFBHFAANA AFxeY 72}

- 7149 ol FR ez A% Image-up &7

- Tt AR HFAAG Y B Fr)

- IREF diAAel dgk ARrASAASG AFYANA 75
- Z1del H3ge REF Uy A

@ =7 =% 43 -

- A7 RFF FEE T AAEIE g1

- FAHY AT SHAE I T AR FE

- 7149 olmA] FFez AT FAFFZ

- AFNET B FERE T 71FolvA Al

- IRET At A= 75 59 Wéol 2Fd

3) ® 3¢tA : IRES chat
RE59 Z%E Fojsar
43 4% 52 shobs

Mz

o

ek}

£ n
>
wl gl

1
)
k)

4) M 4ctA - IRES oid ZROe|

THE REFY F4& 24387 fstd IR T3S 3} ofd &
gk R AL AREF AYE vdsa, Aol £YE ZR2aPog RE
£ Suststy 24 a3t wgE F xS 2-3d A& dAgh

5 H 5¢HA - IRSE €M  FOEY :

REF Ao dd 4349 £43% 1 23 A L3 Oid F402 =37
Ao S A ojFojAof dtn, TAHI WEez AA(RY, FI/HEA, R 2AE
ST olvA Y, FF4F 2Y, FEH B4, 291 FAANF F948 EHAES0/
7)) S AAIg
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IRe] @A vtAD R BT I 7T

4. IR2| el

R &5 9FS vd Aoz AuaxE 992 793 874289, £442 87429,
FTAANES #7382 Fol vk AT REFH BACAR i NPITE 228
¥ 2% F2 7199 REFY 88 zAtolAY, AT FF8 ided, FAHA
REFHEF FF A7 FAAGAE ] BT A7 A9 Q& A= Yy 2
A7l 2o SHEFE F LY e do] e BMFEL RAENES FET =
g8 AA Adstdoh S

R &5 %< v 2oz #wesde 298 2A 74 #7489, FAAS
489, 281 FAANEE 429 A /N2 FEEHY FAYes A¥Ed o
=3 2HEER AL 1998).

3%

Q719399 F94 Ax

7193 Aol AAEE HAE AFH e FEA G Budte AFATFA
RE FAAHsHA sy, AAGR AP L Axnsr] Hste JAVIES FAZF
HIA7)3L, A ALY A4S dusta 28 AARAE 928 FAAAA AdH
439 AAE 7} A TFEE Ndsty] fate AleolAl HYE 73
st 2 FFAY ZAEE Astd dEASYE, AIdATE, FAFAATA, EEH
T AEE EAIHET A EALE, 98-8-6, AFE, 98-12-29).

ABE AAS7] 9 A2 AGADT AFAFE
Adrte) AFPRE 278 detHEFeAsHdE,

Q@ AFFzo 718 AX

AFFZE MAE7] A8 FAu &S FAFH $£FQ00% F)082 Mt o
= ¥t ¥ A AGREY 7, 454, 9ARA 5 OGS uhge 83
azln 4% A% A #AE FYE B £94 A4F9 7dA G NxE
A A 21tk (Kochhar and Seth, 1998, 3474593, 908-8-6; AA A, 98-12-29 )

p

@ Nd+F=2A : ,
27149 HEg gl st HAES Ay, AFFHM&AINF 243 3
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8 ohARsEtAT A8 (2001)

ore] A, FxZEA 7|dd AT AAGd NY9E dh(Bowman and Singh, 1993;
287=993, 98-8-6, AAA, 98-12-29 ).

7839 3473
A FFE o]AHE Y oAtz T 4EF AYAF P FALES FAI 3B
& ZA33tn /1#5FAY 4Z2A PAE et AuFF
E A7) A Fo Bx 2934Yd didte 23 gozM AE FIAd EY

(@ Hohx M8A |

M&AS] §718 M&AY FeH9 ZAXA 873, AF ] 74, 7IdEst m2} o
A YEldh g3 M&AE7IE M&AGALS #dse dAEZ FEE 9534
2 tHO’Shaughnessy, D.C. and D.]J. Flanagan, 1998; 23] 1997))

2) EXIxlE 22 29

(1) 7128 84 A SXiaE

FAAZ AolF: 2 Yt FANZANA FAAES] SAFEA AT
2 F7 el WHart 2AREA AFE HAFSE =8 "2d FANF A
To] ¢Fd F/AFY T2 @l A FreE AEs Ax7E U3
Aoz AT FI/EFEY FPAAEE dHste 2doz2A 7199 €l
A FRAA 5 FAFAY dFHo] ANHez FuedH 53] AY A
b AR Qgol AN Aoz vEyth BE FAAZY NEolFd F7H
& d9gste B2 AANGFE H FA ol d9He] A F4L
2 UERtHE A=, 525, 1998).

2AZF1995)NAE 71BEAASY AFAFARE] oJd FAHE AZsertE I
otalr]l YeiA 71ge AT EANFE o8 WEEHS ARFAT. N2
ey 7BAF5ARAG JFAFRAS] HAFdte F2& Adste WFEAM 719
B =5YE, fE5d4, BEFIIAFTHE Fo] TFHLe= o)&E £ 33, 7|
BEAAEANAE F712 ARMEY AR, AFAFAA A AE PER] 97
7b d&& Busa 4. '

i
R

e}
o off 3 % o i

WoorE

@ HMelExixtel Z24

ZANZN N EANEY, d-71F 5 FAE @ JNBRAAT} AA e HFl
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RSl gArE B BF A7 9

FolA W FoldAFE gy FAXNLE Ad 7iUd FAAY Fo4e og A A
ojth, % HFH ¥ TA7IE 222 JHUS 53 AowAHY Frte AT
AAE FAET FAGFS o =2d 999 1085 Aol FEAAY FEE 56326345
g P o g HAFA A (1048258 ) AR e HlFo] 383%0 €T &
Atk o] 2L FUIFEAE AU 9 11EF Ao FA AN HFL 40%HE S A
o2 QAR (A AT 1999.119; www.lgsec.co.kr)

(3) chziel 24

&9l o}2(Jesen & Meckling 1976)¢ll ol3t® 7]1gd<e] AAAE =AY Yo wt
£ H3H 3 HEE F A ste 7o) A= o] Ant 7P VA E FHAA
71 &7 don FALFYE0] FotAd met ojdd EHV FAH AR A
G FALAY &Y Asol wet 7Y tAlE FUEA He AAFHom A9
Br7te A5 Holzte FHolt

34, WF24(1999)F HHd(199)e waEy MAIZE g JE

bRt 2947 29 A o9 IusE 78
5o wet 7199 gAARe 4P g

>
4>
¥o
o

3 ZHARS BES

g

(1) Z3AAME2 7| 2tst

AT FUANFAAM FEHA 7185 e AE NEFAAE] ALY
Botx FAANF HIFHoE FAste

Bl F o] F7hsta o

A5 (194)2 FAFAE NAFAA, 7187244, dFAFAAADE 522 UF

3, 1992.1-19936F e FAFANE AAFH vFoiEu] S E459 95

o T2 g7t THFAAY FAYH o= A TS FEIHE HES
o] EFH(1995), MAHE1994) T2 FAHAF AFelF: g3d F

R e AEAG T2 o B AFHY J2E& st vk

i

o ¢

& e

(2 2o g4

Ross(1989)= F7F¥ %A o] A B 5 E(information flow)d =&z FHFs4c F
PR T FAANF oA HE FhHolH FrlAFA ol AlZkol mEr ¥
T olfrE ol#EF FUkd BAR HEI} FAR FAA o gtdgo] ojRo] FHE
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10 chARTSAT A83(2001)

o

&30 A o}

5. IRel 742l

IR &S S

REFL 7199 AFH AL o) FolAL glon v]F RYANRDAA A4
S dEY REEH 719 222 S5 952 s REFSS RAEAED
29 =92 AR BN A% ZARE, DFTRE, FADE, UREARE F
EAHA UAR 5o FAFALH oo T ¥LIF 5 A9 QA <EI>T
2o o |

(# 1) IRES
e | 7128% ALEE == g9 | EES
RzAF | Al B4 | A 97t BAAE B
L #5719 eA | 1% s 2AAE 1 REEA
X | F5
g | gpan | o792 A e olnl 24 TR
5|2 £ T 2449 5% 2 274G B} oA
2424 5
R ERCELE
719 493 |- @194
- 25719 B3 , = A A
498 | wdd [ @1dd da 8 Fadee old dEse] g0, o
REE | 493 | agd 43 99843 H28 AN PR
’ investor | - A7 AA T AASte] 2] o]3AA FAle| T
- conference| 2 ZAFA 47 vu 3 AH AA
- 71% A3 | - AR BaE 710} AR e B71E 20
;%r 9] 2E& | - A A5 U oA SRRl S5 W +X
Financial . = o
% conference | * %Xﬂ;ﬂ &3 Arel SponsorZ F7} e Faz
event show
R % CREFY QRN FRedA moH g
mnag | AU AFHL IR ATH G| 50 o
FFE luze adss wze oo gw agm JEEA
o 9w 2%E 9% RIS ZIREAA
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IRe] FAvA

Haeld #¢ 97 U

A1 B4R |- 4IRS Vision T A9 AHAEE /Y
o g o IR B ZA A
o o mug | M1EFAR F $EH B4R dyez 3P
41 | (o o one | AFO QEUAA 03y g Aue  FUT
3 Res Lo | A o8] FARYRNE L Q% ==
T T TR uzan gge $45oR A 4= quA
2 - 989% 994 29 % Opinion Leader 58|
= 23T Y | FASY FH TE %01‘104 AFd gl
A5 AT
Az * 78 ¥4 (Main Factory)olut H41 du]e) 71 F A7
Lmé%r A4 gE | 4433 (New Factory)e 23 A= E
- AT Atz oy A fdd2E
F F
. a Ky B
W9 44 TAAE _ﬁgi;:} 7‘%;_;*?
TANGE | ¥A 2 oax Q0 AX BA gz sE
AgF778
- 719 4™ A (Information Meeting Book) FF
Ak . °§—“?: da B 1A (Annual Report) 71 BE A}
TAAE E 2 (Fact-book) = 3 A
Hz 4 efE 'TT%}\‘J 28], News Release, 7IAtR &% | ojdgArE
TH B2M 9 #E3 4871718
<%, 3NnA B3
= - AAPREA 1
Al R #z | FAAPRE R BERL
% - AR, AU S &7 Fn 2l %
% A :%ﬂi;”ﬂ/ﬂﬁli«l PR%Z1
A% o
- 49 2225 (Announcement Release)
-8 72 EEAE(Spot News Release) B E 4o
BRExE |- 98 BEx8(Response Release) f}]—, e
- 53 EEZ}E’L(Feature Release) N
- ¥ 72 28 (Bad-News Release)
ZIALE 27 S ARE TN dFE Aol ESH TS
ZIA8A A FARA saHd Ag o 3
719 E0] EHolAE FAAEY Pao] @A
Cyber TR TEHL £F30 AHUE ol &ste] BuH BEAH T
VW lgd  qande 54 £A34se NHT7ES| ) F

gy oz Fg

- 351 -



12 vl RSt #831(2001)
14 % A S (Thanks Letter)d
PA 5 o * ZFA}73 (Thanks Letter) 2% qA R
aags| VT o ahde g9 Aey W A
-7 4 B E AskxAh
LR FEAY 4w
- F7HEA R
L 2ANE o4 B DA
3,8 74| Gssa)
® 4 1ot AR AR 7 55
i . gERY 74 ey R =34
3 (ZANE, 97 2 #715% 29
REE ¥ 719 L AA G ouA =
R 4 4| A A
A PAETA |- 3493 2o w3y
i L BAL IR B
4 A |42 494 9 A R 54 2 2 A
7 3 =
| o BE 99
5 %mg A 9 8 |-717d F B8R 493 27 Ha A
vk 43 FUAIREE LA QAR | A
o 37 2} e
A :5] ° 3’8 A
}\]’LH 75}1 J A} o} © 5 3 =
eI EELLE FEE A wE
ERU R PEEIE SEE)
7 =z
NuEAR
B s An | 3708 999LT 75 2 e z 3 A
;57%] 3 AA |- A71H A4S 58] Feed Back® HE 9 de ~E
| 27 5| TesAge wRa A o A 43717 %
= AEA
z47%
g 2¥8F, RAAL A& 71£3 28, IR Korea, 2000; A v]IRY 3J(NIRI www.niri.com);
SZA A3 ALE o] 3], IR o] E3 A A, 1999.
6. A 2|(trust)2t ZHA & £ (commitment)

A% 9 BARSE

&3} gL olfz A FoA4
AR, 28 FEUS FAFoA TARAZ 43
s, A4 AdAs 2ol AN Qe

s,

§& 7HAA E4.
331
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IRe] #AviAR A= BT A7 13

AR, 7184 PF& 3K Fg Holzte FEYS PUE gio FAHA AFSE
M HFeen st &7 AVl W&ol tH(Morgan® Hunt 1994).

1) A= (trust)

Moorman, Deshpandé$} Zaltman(1993)el ¢}3bw Al2]= 3 A6 A <(confidence)<
AR YND BF FEYC & e AT Fda o

Morgan® Hunt(1994)e] 93ld A= n@FEV A A (reliability)® AAA
(integrity)o] &41& 71X 1 & o EA3t= Ldojzta Feofsta At

o) F 719 Ao} e H2l= A (confidence)d} A F] A (reliability) 8] £ 84S
dzxska Uk

2) MAESE (commitment) .

BAAELE 7MAYE BAE FAFEE ASHYA &0o2 HgF 5 AHDwyer,
Schurr and Oh, 1987).

FFEV S} (420 AV FAE Ao Hu, a2 FAE FASY] A3 2@
HFEUE 93 B0l de A =¥ FdowN ASHE A A8 &+ A
H(Morgan and Hunt, 1994).

BAAELE XY E FAE FAS7] 9 ASHA |
T T8 BAEC] E¥AE o AU BAZSA g 2SS v, #AE F
A&7 A &9 A& EYY AU FAE onisia o)AE FAFEHE =¥
ol&}a1 A 2|3} 4t} (Moorman, Zaltman and Deshpandé, 1992).

\]
0z
=]

7194 3= nAYE Aol AFAHANIRE FESY (Bagozzi, 1978), #HAEA A
A= 71golnAg} 1 ARNEHE £Asn  AFFPIAE dod, AFHFE, 22
F7lEold & 71BN Ede R 3o FFH3r}.

1) opHE R dat

(1) 71 olo]x|

Z1doluA e 2uE] ARAST 2¥AEY AYE YT AAZREH 2T
H(MacKenzie, Podsakoff, and Fetter, 1993). 7192 A F 3 AMujx9 AFOo=2 ol &
€ 2715 Hol FAo] ol o2id Zo] 71l i FAHHA 7IdelvAE FF

A E E3H(Mason, 1993).
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14 spRASHAT A8 Q001

Auj2=o] e dike Re Al ojdor FFX
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{Abstract)

IR and Relationship Marketing Management
Kim, Kyung Hoon™ - Park, Kee Hong“

Firms are confronting the age of an infinite competition. In order to respond to the
rapidly changing business environment and make a success and survival in the
international and domestic securities market, firms must take a consideration on the
stockholders value-oriented philosophy which has greatly contributed not only to the
maximization of corporate profits but also to the stability of financial markets.

To pursue stockholders value-oriented philosophy, a firm should build strong-
relationship with investors by providing exact information of firm’s state, financial
statement, management policy. Stockholders value-oriented philosophy contributes to
long-term growth and development of the firm as well as efficient equity financing
and friendship with stockholder.

IR is the key factor to attain successful implementation of company’s objective. It
should be equipped with the most suitable organization and qualified man-power for
IR activities.

The purpose of this study was to examine the relationship between IR and
relationship marketing management.

Strategic implications of this study are as follows:

First, This study provides a new explanations of IR activities in Relationship
Marketing Management. Second, IR activities were key determinants of Trust and
Commitment, That means the more a firm does IR activities, the more Trust and
Commitment a firm has for their investors. Third, The variables of trust and
commitment are highly related to marketing and financial success. IR have a positive
effect on a company total value and its cost of capital relative to that of the overall
market.
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