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= ABSTRACT =

Since medicd clients and the community they live in are expected to be center of future public
hedth and medica care system, new service programs must be developed with patients focused on
in line with widening public access o information and socid participation. Patients- focused service
shal mean the area- oriented provision of public hedth service.

In this study, hedth officers working a public hedth centers, public health sub-centers and
medical offices in Jeonbuk-do area were taken for population in order to investigate their atitudes
toward and knowledge about the service area assigning system under the public heath programs.

Findings from the survey to 260 hedth dfficers, divided by genera caegory, are as folows:

Government dofficers at public health organizations appeared to have high grade of understanding
to the service area assigning system and aso great appreciation for the necessity of it. Regarding
the timing for the system to be introduced, they support the graduad implementation and, as for the
type of service to be provided, they preferred home nursing and treatment of chronic diseases.

Highly positive responses were centered on the health classes under the hedth promation prgects,
and as far as hedth prgects for the od are concerned, services for home nursing, for the
disabled and for home- alone people are favored most. On the other hand, budgeting, manpower and
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reorganization are rated as prerequisite to establishment of the service area assigning system. From
the viewpaint of system side, the improvement of working conditions is rendered as most urgent,
while the information system for establishing the service area assigning system is conceived far
from satisfactory. Proper assignment of specidists was nated as mostly important to establish the
ddivery system for medica service through the service area assigning system by team.

As merits of the service area assigning system, it is pointed out that, through the system, health
clients can better be managed and the nursing quality will be improved thank to the enhanced
specidization. It is aso perceved tha the district hedth service is nat wel prepared to respond to
the increased and diversified needs of community people and, furthermore, service programs of
hedth centers have nat been fully developed. The most serious prablem standing in the way to
expansion of hedth prgects is, it is nated, uniformity (formality) of the prgect.

Based on the results of the survey which suggest time has ripen to introduce the service area
assigning system, following strategies are proposed to anchor down the system as soon as possible:

First, we shauld introduce the system gradudly, starting from the area sdected, and in consideration o
area specidities, refraining from the hitherto stereatyped way of providing hedth sevice.

Second, we should seek to properly assign the specidists and improve the working conditions of
the assigned officers by securing sufficient budget, since it is a most urgent step to lay foundation
for the service area assigning system.

Third, best service program should be developed to meet the satisfaction of community people by
responding to their needs and sdidifying the management of medica clients.

Fourth, wide scope of study should further be conducted in order to hdp this system take roots
in the central living of community residents since pilat prgect on the experimentd base attended by
specidists only can not win popularity among the masses.

KEY WORDS : Service area assigning system, Recognition and attitude, Public hedth programs,
Hedlth officer
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(%)
6 7
) 67(259) 22(328) 22(272) 23(240)  35(59) 32(258) 20(230)  47(27.3)
150(579)  49(327) 46(568) 55(573)  79(585) 71(573)  50(575) 100(58.1)
31(120)  9(290)  9(111) 13(135)  15(111)  16(12.9) 13(149)  18(105)
4(15)  2(50.0) 2( 2.) 3(22) 1(08) 2(23) 2(12)
7( 27) 4(49) 3(31) 3(22)  4(32) 2(23)  5(29)
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6 7
99(382)  35(354) 29(358) 35(265) 55(407)  4(355) 37(430)  62(358)
8( 3.1) 5(62.5) 3(31)  5(37) 3(24) 4047) 4 23)
75(200)  21(280) 24(206) 30(313) 36(267) 39(315) 25(20.1)  50(28.9)
60(232)  18(300) 20(247) 22(229) 32(237)  28(226) 16(186)  4(254)
17( 66) 3(176) 8(99) 6(63)  7(52) 10(8.1) 4(147)  13(75)
18. 24 (47.7%)
, 9% (365%), 41
(158%)
23 (89) 85 (327) 129 ( 583) ( 19
40 13 (198) 48 (364) 71 ( 538)
41 10 (78) 37 (289) 81 ( 633) ' (
) 85 (32.7%) ,
5(76) 25 (379) 36 (545) 77 (206%), 42 (16.2%),
18 (193) 60 (309) 116 (59.8) % (100%) 16 (629%)
15 13 (100) 42 (323) 75 ( 57.7) 1 (54%)
16 10 (78) 43 (33.1) 76 ( 589) %
(37.7%) 36 (37.1%) 15
5 16 (119) 43 (319) 76 ( 56.3) (185%) ,
6 7(56) 42(336) 76 (608) g (34 5 (02% ,
2 (40) 11 (220) 37 ( 740) 6 32 (B8%) 7
21 (100) 74 (35.2) 115 ( 54.8) 45 (26.0%) :
(p<00D(  20).
7 (85) 23 (280) 52 ( 634)
6 (74) 28 (346) 81 (1000) 157 (604%)
10 (103) 34 (35.1) 97 (100.0)
, 41 (158%),
38 (146%), 14 (54%)
12 (88) 44 (324) 80 ( 588)
11 (89) 41 (33.1) 72 ( 27.7) ( 20,
6 8 (92) 32 (368) 47 ( 540)
7 15 (87) 53 (306) 105 ( 60.7) 18 (76.1%)
) “p<00L <06, X *- 590 (2B9%) '



(%)
41 (158) 95 (365) 124 (47.7)
40 25 (189) 53 (40.2) 54 (409)
M 16 (125) 42 (328) 70 (54.7)
10 (152) 23 (348) 33 (500)
31 (160) 72 (37.0) 91 (469)
15 24 (185) 50 (385) 56 (43.1)
16 17 (132) 45 (346) 67 (519)
5 26 (193) 48 (356) 61 (452)
6 15 (120) 47 (376) 63 (504)
8 (160) 13 (260) 29 (530)
3 (17.7) 82 (390) % (452)
14 (17.1) %6 (382) 37 (45.1)
15 (185) 23 (284) 43 (53.1)
12 (124) 41 (423) 44 (454)
18 (132) 57 (419) 61 (449)
23 (185) 38 (306) 63 (508)
6 10 (115) 35 (40.2) 42 (483)
7 31 (179) 60 (34.7) 82 (474)
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0.
(%)
6 7
77(296)  26(37.7)  15(185) 36(37.1)" 52(30.2) 25(20.2)° 32(368)  45(260)"
42(162) 21(256) 13(160) 8( 82) 24(176) 18(145) 9(103)  33(19.1)
14( 54) 6(73) 5(62 3(31) 7(51) 7(586) 1(11) 13(75)
26(100) 4(49) 15(185) 7(72) 9( 66) 17(13.7) 5(57) 21(12.1)
( ) 85(327) 19(23.2) 24(296) 42(433) 41(30.1) 44(355)  37(425)  48(27.7)
16( 6.2) 6(73)  9(11.1) 1( 10) 3(22) 13(105) 3(34) 13(75)
) 7 p<001, " p<005, x *-
21
(%)
6 7
5( 19) 3(37) 112 1( 10) 4( 29) 1( 08) 1( 1.1) 4( 23)
14( 54) 5(61)  7(86) 2(2.0) 4(29) 10(8.1) 3(34) 11( 64)
157(60.4) 46(56.1) 49(605)  62(639) 81(596) 76(613)  56(644)  101(584)
38(14.6) 14(17.1)  9(111)  15(155) 23(169)  15(12.1) 13(149)  25(145)
41(15.8) 12(146) 13(160)  16(165) 22(162)  19(15.3) 13(149)  28(16.2)
5( 19) 2(24)  2(25) 1( 10) 2(15)  3(24) 1( 1.1) 4( 23)
2. 97 (80.2%)
) , 24
(198%)
( ) ( ) ( )
( 2.
188 ( 76.1) 59 (239) ,
10 ( 83.3) 2 (16.7)
97 (1 80.2) 24 (19.8) .
64 ( 75.3) 21 (24.7) 41 036
26 ( 65.0) 14 ( 5.7)
1 (100.0) (p<0.01)
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113 ‘ ’ 784%
042
232 (p<0.13),
188 (p<0.38)
( 2.
.
B SEQB ) Wald chi-squre p-value OR (95% )
-102 0.40 6.68 0.01 036 (0.17- 0.78)
-0.69 0.40 294 0.87 050 (0.23- 1.10)
0.10 037 0.78 0.78 1.11 (054- 2.30)
0.13 052 058 081 1.13 (054- 2.30)
-178 0.71 6.22 0.13 0.19 (041- 3.16)
-0.87 061 2.06 0.15 042 (0.13- 138)
-0.34 054 0.40 053 0.71 (0.25- 2.04)
-0.77 0.57 185 0.17 046 (0.15- 141)
0.63 042 2.26 0.13 1.88 (0.83- 4.26)
0.84 0.95 0.78 0.38 2.32 (0.36- 15.07)
(€40 =0,240=1), €5 =0=21B =)
€5 =026 =)
( =0, =D, ( =0, =1, =2,
( =0, =D,
© =0, 7 =)

OR: odds ratio.
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