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Analysis of the Indices for Economic Effects through Informatization
According to Industry Types

Sang-Cheon Lee' - Jung-Wan Hong2

The economic effects of informatization are differently occurred according to industry types. Thus an
evaluation methodology which reflects the industry type characteristics of informatization is needed. In this
paper, we develop and analyze the indices for evaluating economic effects through informatization
according to industry types, such as manufacturing, construction, financial services and marketing services.
The factors related to performance of enterprise informatization can be defined as cost factors, effect
factors, risk factors and influence factors. Effect factors are defined as quantitative or qualitative
performance of informatization and classified into operational effect factors and strategic effect factors. The
influence factor is defined as characteristics of informatization for industry types, that is, value chain of
business and business products or services. Economic effect indices are classified according to the activity of
business value chain. Economic effects indices of this research can be expected to play a role of general and
standardized factors for economic evaluation of industry informatization.
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