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nurse’s nursing activity styles (N=150)
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Nursing service satisfaction,

Nurse’s nursing activity styles
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Effective work attitude 2353 314 1700 30.00
Interpersonal relationship 4382 6.18 3000 70.00
2324 362 1400 30.00
4828 527 3200 60.00
2441 307 1700 30.00

Keep regulation
Professional values
Professional developement
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-Abstract-

key concept : Nursing Service Satisfaction, Nursing activity Styles

The Correlational study of Nursing Service Satisfaction
and Nurse’s Nursing activity Styles

Cho, Yang Hee™ - Kim, So In™* - Han, Kuem Sun™*
Lim, Ji Young™"*

The purpose of this study was to identify the relationship
of nursing service satisfaction and nurse’s nursing activity
styles in a hospital settings.

The subjects of this study were 150 admitted patients in
a hospital. The data was collected with Nursing Service
Satisfaction Scale developed by Tomas(1996) and modified
Nurse’s Nursing activity Styles Scale developed by
Coeling(1993).

The results were as follows:

1. The mean score for the level of nursing service

satisfaction was 65.00(SD=14.10).
The mean score for subcategories of nurse’s nursing
activity styles were as follows; work difficulties
management  947(SD=2.02), effective work attitude
2353(SD=3.14), interpersonal relationship 4882(SD=6.18),
keep regulation 2324(SD=362), professional values
ARAB(SD-527), and professional development 2441(SD=
307).

2. The carrelations of nursing service satisfaction and
stibcategories of nurse’s nursing activity styles were
revealed a positive significant correlation: work
difficulties management(r=0.17, p=0.03), effective work
attitude(r=0.44, p=0.00), interpersonal relationship(r=
051, p=000), keep regulation@=044, p=0.00),
professional ~ values(r=0.31, p=0.00), professional
development(r=0.30, p=0.00).

3. Stepwise multiple regression analysis revealed that the

* Head Nurse, Korea University Medical Center
** Professor, College of Nursing, Korea University
*** Lecturer, College of Nursing, Korea University

most powerful predictor of nursing service satisfaction
was effective interpersonal relationship. A combination
of effective work attitude, work difficulties manage-
ment account for 38% of the variance in nursing

service satisfaction of the patient in a hospital.

In conclusion, this study revealed that the effective work
attitude, interpersonal relationship, and work difficulties
management in nursing activity were important factors to

improve the level of nursing service satisfaction.





