Knowledge Sharing within Organization :
Research Trends & Challenges
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ABSTRACT

The ability to share knowledge internally is critical to a firm's capability to gain competitive advantage
through the leveraging of a firm’s competencies, which are often "imprisoned" and dispersed across it's

multiple businesses.

The purpose of this paper is to propose knowledge sharing related factors which focus on variables

regarding the success of knowledge sharing.

To attain this purpose, this paper is structured in four main sections. We examined various concepts of
knowledge sharing in the past research. We then briefly discuss about trends of methodological approach
from the review of the existing studies. We go on to identify the factors that facilitate or hinder knowledge
sharing within the firm. Factors regarding knowledge sharing were identified, analyzed, and summarized.
Those factors could be categorize into three dimensions (structural, relational, and knowledge characteristics).

Finally, we suggested areas for future research. Implications for the study on knowledge sharing were

provided.
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AFAog ooty FAEaL Ut} Fahey & AlElE B38ba], A AE-3Hknowledge  enterprising
Prusak(1998) SA] A|2l3ro] 2438 918 &t culture)7} A A1 Z4ede] JEx2AYE vhelal stk A
WeKshared context)’-& 7+&3FL e, T17F Wk A5 slek LAYkl AaAlEshs Ealoly, XAl
(Z 10) dgeod 2RE ("EHe A35H7)
ER7E T a9dga
B qape) marel A4 ma wet Ry Ay, YR Ay, J5 g el
Al | - A9Rel #a4 dvphe, Ha g9l $ey, FaweAe ey
27 . o
I o e E LR LIRS
a9 L= e
R - AR Tl ANt Rt s, ddalde]l Fa4d% Network EEY, A S AE©
7= A
}ij‘}g— * il LAl A}
A & - WA 2y _,\,/H] & KA
}\\1 5’] AT ] £)* El 2] 7]} Al ‘1] A ':‘1 o t st t] L
2z - A AE(trust)*, ®R13F A1E] 22 F(trustworthness)
e - ARUAel A Frr, 2 ’L(mtlmacy) B} e ] (influence)
A F 1214 wr, g stel WA (relationship)*
- - Ag=4el FH-F 7 (motivation)*r, ] 4] -7 44 8F (predisposition)*
‘v":;; B T St R OJAA](wﬂlmbness) AL f‘%}é} 4 Sz (cooperation)
i T 5l AT g, Rl A g A 2 e
L'oLo]1 4 - Al Akel 4-8E 71 «1 2 (2 e 2] X)), §-97%-# (absorptive capacity)* ,
' z, - A3bs e, AFA 7 8 (prior experience)®, A5 ¥ (retentive capacity)*,
° A ZaEll g
z] 2 . B
e - 7§e19] transactive memory*, ElQ12] Ao} w3l ] 2%,
T Aeh AR gl Wat ge 9
QK
EI= 1y - ekt A ’\F‘S‘ g Ao FANIZEAE &g A v ofd bkt
44 24 AEds gL
A] A - THE- é}/} *(Codlﬁablhtv) a4 7 b Ad (teachability)*,
2] 4 =4 2k A (complexity)*, 1342 B & (causal ambiguity)*
54 2] 2] - AR A-H A job-related)*, 3} 2] gk 4] 4 (task-related knowledge),
{9l oax ULQ_IJ}G R Ao g uololis Frv 7laEE] 2] A%,
7}A] 2] 2] o #= A (dependency)*, 2l ¥ 2} 2l (common knowledge),
2001. 11 9



o Ztal, o5 7RIS 714
W3} FoH 2A AT UFE FXA)E FIE
LeTE McDemmott(1999)9F -2 shal= Z]Q'C*‘ =
Z/33}7] %fﬂ' FAAR uigte gz HAHE, %

(policies), 2~ ZZ|FZ9] ZAHmanipulation) S %3}
SEErE ZAY S5e-s Al (communities) & B
b 7 AapHoleal F48kal 9lom, Hargadon
(1998) w3 wlsl) 87hAK] AR[ATEE BallM Rl F
Tests F3817] i 71de] A|21ET iR knowledge
brokers) £2419] &S sfjof shojal A Hgic). x| 4F
ARpEA ] ZAE A2 sk, zAmetulo] of
4, *'339“ A AEH] VIedAS vhEsA &)
© Z2olok Tl 2hedoll A e ARdule
tekal, Ao Al o A

ot Al o
Aol AR A, Yze AT} mra

gejo] Aue BA A2 Fdshs solck A,
w3ke] A (compatibility)o]th 53] ThiA 71w
oM z[AFoloA dt FA7E = slo] #ale]
FHoltk ol HZE NdgsiA A =
Kedia & Bhagot(1988)0]C} Kostova(1999)+= th=+4 7]
PlellM 7lze]xo] HEHom 0] 0%1184 _—

22 QA ZATS) e BEE 4 St
el arEOL BEn Aod, Ko &
Zander(1992, 1995) gt A2 Hole] AR MW

7)ol g Y ES(principles) it 3| HA] Q] 23
3te AHETRY S A Qs wheria A}
T gl=t], o]& Kostova(1999)9] F&u} HUst

oA olaid 4= Sk

cB.i

3.1.2 244

Ruggles(1998)= A|4jdole] o8 2273l
101 Hn7R QA AXEH T Wi Hule
o =mm Fojacloz Aty 9r}

Chakravarthy et al (1999) =3} 2173 7e] g
FxapaA A AR SRt AAERE Sl
e el = Oﬂml o Fasitha A Hgh).
5] Wyl WaAwe] #2 9 2F7xe AN 58

_Ilm rﬂ m{o

=3l walErzel fuye Axstn 9tk ODell
Gray§0n (1998)-2 ChevronAle] AlE|E £l =2
FHAS 2SS Dienion Bte] 2ol
S 7rzsln ok TA 291 Algutero 2 ZAY A
L WIT, FHE S 57, Al
1, Best Practice] & 3 282 F94L sl
T =98g 2&HoZ sof stk Fo|th

@

313 =& 7=

Ruggles(1998)= A2 Hol & A3fel= AHER &+
s}, i, ARIAE FRoll olo] 2Tz A

FE F3 vk wbdo] FeiE9)(1999)% Ruggles
7F AR AU AE ARSI Sl 4009704}
o} vt Ay RAAE 2H7E 7} Ruggles?)
AFelMs vHA28%)R1 Rl 7| A SN
ORFHA8%)S] Thh wre Aol ARE Bo|Fm
Atk Bhatt(200D)= AEAR] ASTEE B3 A4
wjito] A XF-H-S 218t AU A% interactions)
& 23] A 1E T At F3c) Bhatti= thot
o5 gk Hempowermen) 7 HAHEFF M (open door
policy)- H}E@i §t EA 22727} 7P AHEgS
21Tk Chakravarthy et al (1999)%= =]

Cai 4 713)(opportunity to share)rbed-S- 73l A
01816& 71 Sl RAFEAZHE B Agsolok
)E}g,]zxﬂo 7P§]_—‘}_C ZXT:'-L 7} l:i)\i
AZ(linkages) o] IS g3 F4]

1 o
of NAEHE A2 & AT Fgek Uk

314 ®Me7|2

e SxEol Nework H7)% A1lo] A4
2 S A Guasde pEs g
(Grayson, 1998;Gupta & Govindarajan, 1991; Hansen,
1999; Marshall et al, 1996; Nahapiet & Ghoshal, 1998;
ODell & Grayson, 1998; Pan & Scarbrough, 1998;
Ruggles, 1998). I3} Davenport & Klahr (1998)= 7]

QA o] Bz e ANe AYare A

32 OH

—
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THEEe e vled slom, aAelA XA
45 7RI Bushe 7lmel 7MY SRsita
ZA3)T. 9)om, Wathne et al(1996)-2  e-mail, 3},
HFE slo] 5 FH-e JRIIEe] &8o] AdEAdl
A 2lzole}] A aglo]7l SpANE, vk (face-to-

face)oloptar 2] Aalgprrolitar A28kl ltt.

0

315 BEAX T

Huber(1991)= #4217} 71dishs BAF W 5384
S7F RQUHERE RG] s Frkal e

Il Uom, ODell & Grayson(1998), Ruggles (1998)

S WAAZE o] ANERE £ 4 9

E
= e0l9e #xzsim uk MceDermott & O'Dell
Q001) ¢A] FordA} 5 570 71l gk AlaTts

28] WAk oAl aE] o] AHFHE HHAL

dckal Brelal glck AR S)(1999)9] Atoll A=
A BARA2Ele] A7) Rugglese] ol Al
AGHA(19%)QIE "Eah, =7 1gES vl AH40%)
T AN acloR ol thEFQ] AolHE HolFll

s A
= 5che1n(l985)<>] qoet A, 2R 24
of FAYEe] FFskar Uw 7L Al o],
Tt ﬁ%‘, elan ANE les B RS
Q1 Ao, 2AAAle] deol TP we 9
S 7AE g8lel7] witolt). ZANEsh: A e

vhoohdel e ARl ANAPGE SsHE £R7)

’?1" [e]
S aclom AL JchAS & 1ES 2000
23 242 theor ANEE daagle 24
el A PRl el LA
o 7%, FAejael199e] ol uEH AH,
B2 71908 aA 53] dgele] it 40w U
de Ael Wt Ao @ gl AAdew
2ARE), 2ATE WANE 5O 428 8215
Y@ 42F A} ol@Ad e wa) A des
nEE HE meslolel ¢ Aoltk

o aezq)zm ol WASRe chER 915
SJallA] o1 gl el ek 4 ik <3k 105904
B a A, olHd A Fe 230 YR
oA EE aQlEE A5E ARUACIY,
9 B, A B4, el B, A4

1

k]

Aol T R, FHeR)

Jo

321 AMElFZ

[

NEE ANER] TR YIS TFUT
We AFAdTt AAEAKButler, 1999, Chakravarthy
et al, 1999; Ghoshal, 1998; Leana &Van Buren [, 1999,
lesser & Prusak, 1999; Nelson&Cooprider, 1996;
Nahapiet & Ghoshal, 1998; Kramer, 1999; Tsai &
Ghoshal, 1998;Wathne et al, 1996). AlZ}7} #2139
| z] x!o] oﬂ ok oLo o]_,_ ﬁu:r}z;} 04—?5?; Nelson &
Cooprldur(]996) = A E7F A} AEgt odEks
el 25 G2 Ale]] e oJEke B ZQM'
991 A UEE WL Ak % A A2kl
g o o] Al FRAAE ZrMAITHE

oﬁi Jkﬂ

7o) ]—. ‘%;2:']- Tsai & Ghoshal(1998)% Z 21U 157] A}
A5 digoR & A4E Fal AS(Trusyop A=

2 Trusvertmesyo] A0 4e] augiol] 2142)
Qe ZErh= 48 74xs}ar 1.0, Chakravarthy et
al(1999)i% Butler(1999) % AF}¥-71e] Algja=Fo] Z]
A8 AR sl IS ke A7
B AL Qdek T1Elan Aol AXERe] s
AE A A= Kramer(1999) %
U} Kmamerts #Hetolul F2E  FwA]2(collective
knowledge)o] 7, At =A4E F FEA
(communities) 5 (48}, FAUo] Al@]4go
W, Qe f1gRol gjaglol A4, Yug
SHAl Elrhal A%l 53] Aol A Aefre
T A7) Wil vELoht Huolx A2
FHAw WAl A7k F7ksha, FAlol Hg

(reciprocal) 9}
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Wathne et al (1996)2 H-73 45704 tjdtow 4

Fol we Gue FUhe e AND e

Lesser & Prusak(1999), 4433 & 70&42000)50|c)

322 FRLF0IM, 2L, AssE

AgHel 9T VA Jgasion AAuS

s T
W& (intensity)E £ 4 UAth Gupta & Govindarajan
Z

(191 =24

|

M & B5E 2dshs /doltk
TTEL S ARlgEe] obd RARAMGFNA H
& A, AFYACIA dxdensity) S F712 els)

gitpor FAsick ARYAlolA dedh T Bzt
o B2 AlgEe] ZAAAE gojA Mz et
e AEE Ok 53] 7IYW SBUTHY] #)
(relationship)ol] $1ojA1<] 7 stal 3ok =
A, L3 Nintimacy)o] A 4FH-5 318} Szulanski
(196)= AAugko] Aoz o]FolxHH o
1 AFYA o] dslof skt o)A Ay
A7l AR el oM FHg-uH,
olelgh A} A2 Holo] Jaks mjFirkar
2tk ODell & Grayson(1998)2] Ao A%
A2 7olE Algd7Ele] degow Ao
] 217+ (interpersonal  relationship) 2] =i
Azskar Sltk & A9 gREe &

gl7] mgoll EAlsdS alMe A

_0? 7&5 ‘} =

i

"

&E‘
N %
Lo

Nz
Ol
o)

Doy 4
X
o)

o lo R

_roh
o E
{

o

I

R
6

et o

)
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£
ot
=
o Ay

N
ng
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o
)
of
F\F
2
s
A
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[
o
e
D
N
Ol
HF
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iy
2
s

aglo] Hcka dHsia Slok AR, a7k g
A7t ARl FakS Fa1 QItk Nelson & Cooprider
(196)= HaaAol 2] FeFe(influence)ol] Tk <12
o] EE4E, I FHAAE F/PKIYn 4
Sfar Aok g, AN gRbEe] oA 7P AR
2 Ap(social capital)e] EQAJo] A7|HT QEd)
(Nahapiet & Ghoshal, 1998;Leana & Van Buren III,
1999; Lesser & Prusak, 1999), o]59] ZEF:= F3
o AREA AFEe] Stolgtar 3 4 Qle pAYY
A3 A 3z e B, 3
B, 229 4% 9 wEE £380 28 2|23
HS vRIth=E Aol

o2
o%
B
ot
o

HFAHHAD ] Al M 24T/ Jaglos
7P FeAEE 54 AeR e dsiele
TE7E A
(1996)= 4=2e] A4 F-f-57)(motivation) 7} JEA]

of ofsh HYF AN 22F NI Ao W

R
£o
ir
°
ol
H’[ﬁ
>,\l
ied
T
[22]
:
a.

o=l Amell webr] AXFREGe] FE &
AS-S 93]al vk Chakravarthy et al (1999) &t

ZAHY AT AAEf HF1801e7 FH
W FHE7IE AAsEL 1o, Kramer(199)= &
AW kel APEAQ] 384 S(cooperation) 2}
A2 BR1F st 71Q1e] #edelA] (willingness)
g Al ok Gupa & Govindarajan(b)(2000)% 2|
AR 2257 ARERE SIS 11 (encouraging)
A ouflow) o] F7I7F Foskal FAsla Q)
o} gk 54 #EE ® g2 AFge A
#ke] At QEdH, ARAG HERE Fo] FR
ol Aof29le] & 4= Ith= Huber(191)¢] 37
¢t email F AHRAZE] FE5ES 270 A4
3l Olivera & Argote(1999)2] A1E & = tk

o
ofk
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ANZ

ASTel gerel @ st HF|

o AAE 88 719 §459, AHAAEE 52
4k AR, FRE7Y T8 Be dxE

o oJsllA 2% AcHGupta & Govindarajan(a,b),
2000;Kostova, 1999;0’Dell & Grayson, 1998;Szulanski,
1996). Szulanski(1996)v> =~8%7]19] Afolr Q@3-
Aal@azof] tigh Aeld AR “NIH(not-invented
here)Z2 55 (Katz & Allen, 1982)0]}a) 2| HSPH A,
oe] Mg A2l A w el Hgasi 4
folchal FAska 9lom, Gupta & (Jovmdamjan (a,
b)(2000) °A] AXHA5EVIE T8 8low A3}
WA, NHZFERS el ujlew oo el
(riversol2k g 4 Sl Aohol WAL (et
defence mechanisms)y} E}2A19] 2218 ulEpA]T) =
2] AEs(power struggles)-S <1ES)oF shrlal
AAEl T ok wek O'Dell & Grayson(1998) - 423
Are] EoAlE FEskal 9lal Olivera & Argote
(1999)= Z=az}2] zpurao) zLoqqx] u gole] %)
A 42T F8eel 71} dasida Fgen
At} Kostova(1999) 1A thi4] 71‘”94 Aol %l
Gerol e el A0 FHAR) 4} F0
Atk gzshal Slvk B4, 4 A 53]
A B0 A Qe Flo] FFHol
T} S %(absorptive capacity)S- Cohen & Levinthal
(1990)0] A F4a Ao, Aze oA
g I 5 e 719 o] x4e H#s)
AL ORE AAcRE 8835key 528 e 8l
U= o]tk Szulanski(1996), Gupta & Govindarajan(a)
0 el F5ue s, olda
elo] Gl A4S o)RolN -8l webs
]7]7} ol 917}l =431}, Kogut & Zander(1992)
= 2852 (combinative capabilities)& 2|4} 4 o] ]
SR eI S, Aol Sl
W Qs FE A A5 AL Ads
22 S Huisk SEshs vels v
oleldh AR FBEs KA Aok 3
Al Sl R A Y

experience)ol]  2]sfA] 7

%579} 3

518 4 glom, A Aol

A A10lol 249l QFRe Frh= APATE A
0 lckKogut & Zander, 1993;Wathne et al, 1996).
s I s b R i e o e s S
) 21#ole] et HAASGRE wsh=t], o] Teece
(19777} F2gk np Sl o|xdRl & TAE Q)

Teece ™ o]xd_u]%% ek f9low AR
Aol FAR 716 AR 71de) £AE AlA)
3 out ol oleldt Aol ojxu g ?‘011 =
AW o AARelE FaalY)e ) 9
solct.

325 XAl CHEt HE
(transactive memory)

AERe) FARLER We SIS0 ranactive
memory& 733 Tk (Grant, 1996; Krogh et al,
1996; Marshall et al, 1996; Moreland, 1999; Stasser,
1999). transactive memoryehe= 7Wd-S 28 8t &
A Wegner(1987) 24, 13 717k BAllMe) Q)
A(cognition)7} 3ol ofHA FHE=THE YR
£ golza AL ASidtk % Aisle] e
N At AR e, sk Ash
7ol seEs 7}1] ATH= Aotk Krogh et al(1996)

& O|ERITE T ANHoIRE S AAEIHEA, A
29] *o’%’xi"] Aolg flaiMs ElRle] Aol thgt

A2le Az o3t Axle KA Hgel| A
AAsHA gtHE Aajolm, dAEjAS flsiMe
A8 o]gk= #Holut} Marshall et al (1996)% 2|2)

S YEE 7 FSlS oF=x|(who knows
what), 7} & ofe=X)(who knows who)oll th3h
z]4lo) Aﬂtsg&MO}: shar 481t} Moreland (1999)
% 7i919] transactive memory AFAE7) 2] AlE-Go]
FFE vl #Aekan, 23 ot ol ¢

REAl UE A A AAHe] A F

_l

[e] =
ARG YHE FEshs W, HitElemail, @A

HhE Bl YRE F5chs WS 4
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w3t ¢t} Stasser (1999)= AHTZ A3 sh= 3
A 723 BY215S et sledl, AR,

BHaloll (sampling barrien 24 %S AR /ES-H AT
(unique) §HE Zrohlj7] offh= Zlo|al &4, oAt
2T TR FojEA  Hod ek HEA=A
oe} AR fFrbsAde] AEsthe slolth v
o g F85 %7 tH(shared behavioral expectations)
of W} HRE ] Wi A FRYERE AFT
7hRlo] AoE 7hs/do] Stk Aotk 0131"’1 ol
L0158 Jl7)elo] transactive memoryE AF-E -
A

3 A~ O O A
JERE A" 4 S o 4k

AA AABAE A4Sl B d3s Frh
Zander & Kogut(1995)%= 2] HAjoll A A}
g meaes BAd A Qe 29
2|4 ole] &x7) o MRkl
Azt BABATE YF-o] A2E

T & 4= Utk Krogh et al(1996)L Juf &

$27, WAe AAUAN 22
2igh g}7]e)Ao] jie] AAHolE i’ﬂ"]
o™, Hansen(1999) 3} ZRAEQ)
tigh siukrto] A AEfol S8 AH Y
I AAIERAL Stk BAA ROL'E"»?‘%
ATEAZ 71 gol AXEHe dEa
AraAeh et el Dt
ARhel TR, FALHEDS
, AAB-8-2} A H(transactive memory) T
2o s Ade T2 N L'ﬁroﬂj\i
FoiH 7| Wil o Fuh FAHFFS
A7t s ofor & slojok 1eja A
7} A48 dEaks ds ohRar /17
off #2E3 = ARS)A AME(social capital)ol =
& Hojo} 3} Fojtk 2|47 (knowledge management)
of TSk 7 At = A2ETAe] Maco
3 AHoA] Htshs A97F Bokou, ARSIA AR
of #3t A AR JE#A T Microdh

¥
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=
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2 > F
Mg ol L
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2 ol
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rl
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L SlokE AHollA AAkeks ofriz) Aar
st 53] AXRAdS AFHcE ot B
7] M ARSI AHT Qe mansactive
memoryol] #4LE THEoR & Aotk AXFHATE
B AgoA dojul= AAE ek hEel7] 1
o, ¥AA QRNES ASHoE FHsY] fAsiA
+ T A Aeete] A

A A4FHE ANl Baol Heb e
el AUSHRYAE A G034 5, o
34 5.5 causal ambiguity) % A149] F-E4/7HA
S& T

3.3.1 X|Ale| EA

Axe] sl 7heAde AXETRETY BE &
Hgrell Al AAED e Oésokﬂod%
Kogut & Zander(1992)= A4
= ANEAeR AHef RE3) 3 ¢§}§ Z] ]?5}
a1 glew, o5 & AlEstste]  Kogut & Zander
(1993, 1995)+ A|Ae] HE3l 7}5A(codifiability), A
2lo] 37FsA(teachability) S AJAEkaL Utk o]
Kol BES P VI AZ TeAsE B4
= e 158 e *P%él—i11ﬂ qes v
alan, w7ksA & Al
3% 58 4 SRl oﬂ—?ﬂ “}r: e} 4
Zghc}. Inkpen & Dinur (1998) K3 o|BAT-E
sH z%o]al =)&) 2] ou}_}ao] AL }tﬂ 7&%;}3[:% Z2A
F6S g AsIAE U9 O olslsla, g
solrie] A olel ERAE A kT ¥
(9] WS 7Hvhes 7HdE AASL It Hansen
(1999)& HAp|ALe] 4170 F-AellA 5318 12078 4
AFNE Z2AE| g Al ATE F3X EEA
9] Ay} A2 Hole] oG JPFe FAE
b froities) 8ot HEH2E FEHM HES 2

ri offt mlm
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ol dgeel | dyrSEnt ntx|

A3, BAA7L PEARG 24 o]l Al
1

o AA AP FgBaL k< 117>

R Rl Aol Aw 4@ fl

8217 ]
o

e E0 A e A 2ka) 4 4ol
R R E = 32 2k 4

x]/;} e e ]
OFE ) op7kel oFghel #2170
oy | A HolEA WA 5 k4

(%38 : Hansen(1999), p.89, <l3-uka)

21219) QA HE AL A|Ale] AL, Hatay)
s AE 7FAI QUk Szulanski (1996)% 13
FE A o)zt o2 9]A 7] w
A = ojacleor 2ge 4 9lA]
Ao g o‘gfl‘?j-g] XS of {Al FRomay
AATANE FAT 4 Arhs dold A
Aok AH3ck Kogut & Zander(1993)7}
A Aol B complexity)2 o] gk 91w}
BEAS 5 4 Sl QA B0 oie 4
Ak Simonin(1999)& oFE-A, HAAY G olup
Eo e o3s U]X]-ﬂ Kool A Aol A4

ol e = alole sl ook
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3.3.2 X|A9| REYI7IA]

429
MEA] webA FERS etk x2le) [-84Y71H
& Yeill= vidow A4#2)(common knowledge),
HJAEF 2] A (task-oriented knowledge), 2]24]9] 1]
A(unproveness) 50| YFHEITE Grant(1996)% 7 Zu)
AN A% g Fads dzsha vk 3,
WAL AL BE7E ARsl e dEE A
QAR MIAA ] FHo] wxsls ¥-lo|th

A% FRshzd 2RH ode d)

AW A Efas Al {847k e A
o

o]

PN 4 /_494 3

ot
O:
r

)
ol
{Lj

B, Aaldole] mlad S s}, 2|4 H K integration)
& M= FRSIChs Alojth Grante= ¥gA] 4] 9]
FHEsRN FE]L 447 ollaBe nE ¥
B, AEskE 24 e] 354 (commonality), 3-f2]v]
(shared meaning), 7}QIZt A 2o it ¢la) 55
At ok =4, AAERE FHHAI17] AsiA
= ATAE A 5 e HAAER AAE T
ok k. Krogh et al(1996)> dRol|lAe] 4A#<]
FEoE ARG 5 U= A2lbehavioral knowledge) 2]
TaAe dxsla ok el AR BAE
s 43}7] 93t x| X(task-oriented knowledge) 12| 2] o
Hob AYEfrol B8 Folgitta FAgh
Marshall et al(1996)0] Z|2)2}4]7} 24 g X(job
needs) 7ol HAAS sp-ol by AEg Yt
McDermoit & O'Dell (2001)0] AA|xel #GEA)=
s = A AAg Fslor dhtal @ YE §
A3 AdoR o3 4 ek sk McDermot(1999)
= AN 241, 71Q1 BiRoAl S5k Q1as]
ofof dhrh= H-E AWxala =], o7iMe) a3
ARl WA = BAE AT 4 i ANl
gk 0ES sk Qlo -UP‘PLE Szulamld(1996)
= ol } 208 4 g Ale) A AN,
A 2ef HF A (unproveness) 2] 7l —8— AAEFaL 3
L 51“01 FHE A V5 7 AL
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