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A Study on Efficiency of Case
Management Practical Model
for Industrial Injury Inpatients

Baek, Eun-Joo”

This study is to observe the effectiveness of
the applied model and to present the
improvement plan and directions for
development for the case management practical
model suitable for the actual condition of
Korea Labor Welfare Co. and needs of the
industrial  injury patients. The concrete
purpose of this study is:

First, observe the difference of stressor
experience and experience degree between the
experimental group and the comparative group.

Second, observe the difference of stress of
the experimental group and the comparative
group.

Third, find out how the stress affects the
support degree and satisfaction degree.

Fourth, present the improvement plan of
case management model, which can promote
the psychosocial rehabilitation of the industrial

injury patient based on the research results.

The outline of the main research results
identified in this study is as follows.

The stressors the industrial injury patients
perceived are health problems. family matters,
the problems concerning hospital recuperation

(hospital staff and environmental problems),

* Korea Labour Welfare Organization



economical problems, problems of coming back
to society, problems with companies, problems
Welfare Co. other

problems. And the experience of stressor was

with Korea labour and
prominently lower in experimental group than
the

health problem, problems with Korea Labour

comparative group in whole problem,
Welfare Co. and other problems. The stressor
experience degree was conspicuously lower in
the
health problem experience
Co.
experience degree and other problem experience
whether the

management is applied is having a prominent

experimental group in whole problem

experience degree,
Labour

degree, problem with Korea

degree. Besides or not case

affecting the
the

patients applied with case management has

affect on the primary factor

stressor experience degree, therefore
less stressor than the patient who didn't.
The of of

experienced by the stressor in both groups. the

difference degree tension

degree of stress, was not conspicuous in
statistics so it shows that the application of
case management in this research has not
affected the degree of tension.

The field which had been the most help was
help the

experimental group perceived through applying

emotional support in level
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case management about industrial accident

patients and recuperation, compensation
family
The

help level of the whole problem was in higher

problem, medical treatment problem,

matters has been helpful in this order.
level than the middle value. The stress factor
which affects the case management problem
settlement is the whole body of stress.

The of help through
applying highest

emotional matters,

satisfaction level

case management was in

support and family

recuperation  problem, company  problem,
compensation problem, and medical treatment
problem was the next highest. The satisfaction
level of the whole problem was higher than the
middle value. The stress factor affecting the
satisfaction level of help is the whole body of
stress.

to the

industrial accident patients and for them

of
to
to
reinforce the continuance and responsibility of
staff,

and medical

Therefore reduce stress level

come back to local societies, we need

case management model, increase

reinforce the role of counsel
treatment, intervene in the patient’s plan of
leaving the hospital, develop social support
system and the need to establish After Care

Center.





