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The Effect of the Medical Service by Service Instruction of
Dental Health Care Worker

Chang-Hee Kim, Ji-Youn Leé and Hyun-Ook Leé

Department of Dental Hygiene, Shin-Sung College
'Department of Dental Hygiene, Wonkwang Health Science College,
Chung-Cheong-Nam-Do, 343-861, Korea

ABSTRACT This study was aimed to survey the level of service education in the people engaging in medical services and
identify the influence of the education on their job performance. This study was conducted from February 10th, 2000 to
March 10th, 2000, centering on Seoul and Kyonggi area. A total of 341 questionnaires were distributed for the survey.
The result ware as followings: (1) In a question about the satisfaction over general medical services such as the location
of medical institutions, medical equipments and devices, and the attitudes of medical personnel, the group with service
education marked 4.07 while the group with no education earned 3.97, showing statistically significant difference(p<.05).
(2) In the area of medical institutions image, level of medical services and promotion, the group with service education
showed 4.01 while the group with no education gained 3.83, also showing statistically significant difference(p<.05). (3)
No statistically meaningful difference was revealed in the area of satisfaction for over all medical services such as the
contentment about the medical services being provided, rooms for improvement and the adequacy of the number of
medical personnel. The group with education acquired 3.32, with the group with no education 3.34. (4) Satisfaction about
the education and awareness about medical services were high in the group of dental hygienists and showed a statistically
meaningful difference. (5) The average number of education recorded 1.83 and satisfaction over service education inside
the hospital was low, registering 3.24. (6) Teamwork among the personnel in the hospital was 3.70, which is relatively
high. The fulfilment over given tasks posted 3.56 and the recommendation for medical institutions was low, recording
3.24. (7) The necessity of medical service education for medical personnel gained 4.40, indicating heightened awareness
over the need for service education.

Key words Medical service, Service instruction, Satisfaction, Health care worker
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Table 1. The characteristics of the subjects

Characteristics Classification Frequengyer(c,;)?tage
~21 43 12.6
22~25 164 48.1
Age 26 ~ 29 89 26.1
30~ 45 13.2
Dental clinic 182 54.0
Workplace  heial hospital 155 46.0
~1 131 38.4
Career 2~4 115 33.7
(year) 5~7 61 17.9
8~ 34 10.0
Dental hygienist 168 49.2
i Charge dental hygienist 55 16.1
Position Nursing aide 81 23.8
others 37 10.9
~ 80 70 21.3
Monthly income ﬁi N ﬁg 122 igg
(10 thousand won) 141 ~ 170 19 58
171 ~ 12 3.7
Medical educationExperienced 142 42.0
experience  Non-experienced 198 58.0

*P<.05
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Table 2. The hospital-related characteristics of the subjects vzl st # Fae dEjek 9], HXE ¢l iR
. . E’ rcentage A, dEl A, ti71de A-e 3, A B, A
Characteristics Classification Frequen )? (%) Hjo} 7)7e] BE) olmAe] BAs 8w omzle] :H3 ©
1 151 46.0 5, 8ol Aok A e A, Asks ", #xp &
Dentist ~ 2~3 70 214 Z, depl B @) U7z, AEnle] Aol e AE
(Persons) 4~5 29 8.8 o)

6~ 78 23.8 eIt )

1-4 184 622 IuA o] Au|Ze] Uid TEEEE B, o5 AH] 29
_Dental hygienist 5~9 21 71 5o eIt %EC’JQ] AE|Z WSETE 4072 98 AfH|Z
Dentagl Clinic  (Persons) 10~ 14 46 15.5 W5 Fol A¥o] fle AS-RT ¥ B4 Yehskon], A
Hospital 15~ 4 152 Hom 9% Aol & 2 THp<.05).
Staff o 1 139 60.4
Moo’ 5 Ty 4. Mul2 DS Foje| MU olnjx| MEfe| BIFE

4~ 15 6.5 Au] 2 4] mEt ZWol|A] AlrZo] L) o]u)R| e}
A5 77, Bde TREZNAN A3 o5 FARE] 242t
Others 1 46 422 e [ J P o
(Persons) 2 16 14.7 Aol =)= ANk olmlx|e] deiE 5 HER sk w
3~ a7 431 71‘}04 A7l wet Table 41 2 A3t vsith. elgw
*P<.05 52| Age] = AdME 4.0 Ve, 5wl 3+

_Et

sk 9= FooAE 3.83¢ 8 veht EAFom §935

A FANAL A}eAl 1918 46.0%(15H), XFH2AF 2~3 2kl 7F 24 A tH(p<0.05).
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olo] 62.2%(184), AIA$IAYAL 5~R1-& 7.1%(2H]), I Adby o)g AMH|&e] MERE B 532 1271401]*1
AL 10~14812- 15.5%(46), % JJrfW} 1501 o2 15.2%  olddhe olE AH|A v, AfAARY, dElEe] AP
(459)elth. ta Al 79 1918 60.4%(13%), 231 2 Bgog Az og Hﬂli"l AHEHE 58 HEE w8
22.6%(52), 321 10. 5%(24@) 4218 6.5%(158)°]t}. 7] Frodo ulel Table 2} 22 237 YT 98 A|H] 9]
Bl AU EEY 7| FAF 52 1%10] 42.2%(468), 2%1°] W58 APl wEtA e AHA 2sE e o e
14.7%(168), 391 °]7F2 43.1%(4F)E et 3.32, AH]Z 8-S B e HudMe 3342 AR

frolgh xpol= gl tH(p>.05).
3. MeE0{e} 9|2 MH|A AlEle| DIEEL

Az o B7)e] AukA )8 AH) wiSe] AEjE BAlek 6. YUl S| hE DS Qe BIRE
7] S8l A= He A g, diAE 284 a4k, 2 W5 Ao AF A o7 FAAS] dvkA 54
A g, gAE 2280, v$ 228he) 58 HeE 7)Fe Table 64 7t} ¥l wepr] 26~292] w4 3.582
2 3t FAAEE 3 A3 Table 3} 2l UnbA o84 7V =A dEbsted, v Fee 3522 vehd felgk
Table 3. Medical education services
Characteristics Classification Frequency Mean Standard deviation T(F) value  Significance level
. . . Experienced 142 4.07 43
Medical education experience =" perienced 198 397 46 2.127 .034*
* P<.05
Table 4. The general image of medical education
Characteristics Classification Frequency Mean Standard deviation T(F) value  Significanc level
. . . Experienced 142 4.01 .55
Medical education experienc =" perienced 198 383 58 2.882 .004*
* P<.05
Table 5. The general medical care service in medical education
Characteristics Classification Frequency Mean Standard deviation T(F) value  Significance level
. . . Experienced 142 3.32 .55
Medical education experienc Non-experienced 198 334 58 -.232 816

*P>.05
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Table 6. Education and perception by general characteristics

Characteristics Classification Freq. Mean SD T(F) value Significance level DMR
~21 43 3.52 0.65
22~25 164 3.52 0.61
Age 26 ~ 29 89 3.58 0.57 0.201 0.896
30 ~ 45 3.52 0.58
Dental clinic 182 351 0.59
Work place Dental hospital 155 3.58 0.61 -1.050 0.188
~1 131 3.49 0.65
Career 2~4 115 3.58 0.59
(year) 5~7 61 357 0.55 0.535 0.659 A
8 ~ 34 3.51 0.55
- AB
Dental hygienist 168 348 0.59
Charge dental 55 365 056 A
Position hygienist 81 3' 48 0' 62 2.980 0.032*
Nursing aide 37 375 0.62 B
others
~80 70 3.42 0.68
Monthly income 81~110 163 3.52 0.54
111 ~ 140 64 3.63 0.55 1.736 0.178
(10 thousand won) 37 _ 370 19 3.62 0.87
171 ~ 12 3.46 0.40
Medical education Experienced 142 3.62 0.51 "
experience Non-experienced 198 3.48 0.65 2.060 0.040
*P<.05

2ol fAATH(p>0.05). - ol wet X3} B edwo] 3.58,
A ojdFo] 3512 X ydFol v A Yeal 19
g 2ol §tH(p>0.05). A&l wjE @83} <129 XjolE
BH, 2~43 253 FeAE 358 =7 Vel 13 T
gro] 7 WAl e 9% Zpole HolA] ¢khti(p>0.05).
z9lel wetre 71Eke] HtolA 375 7P =4 Ve,
rEzTALe] AeoA] 3482 7FY WA e} EARoZ
23t 2polE HolT Irk(p<0.05). ¥+ wEk 111~140
o] FAE By e AdlME 3628 7MY =4 U
Elt, 80iH 0]5le] FolE v e FwelMes 3422
7P WA Yeht BAIH R o3k Atele §lIitH(p>0.05).
ol AH2AEY] AU LES] =9jo] AR L, o]
w2 WS ooz sk B WS T 9% 4
ety AlsETh R WS Fhod G wt fo] PP
3.622 UEld, Exoixle 3482 U] @& $XE Hol
BARSR g Ao]E Kol Jti(p<0.05).
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1219] 71gelN 34622 7P v Yeht SAHoE felst
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Table 7. Education and perception by hospital-related general characteristics

Characteristics Classification Freq. Mean SD T(F) value Significance level
1 151 3.49 0.59
Dentist 2~3 70 3.57 0.66
(Persons) 4~5 29 3.47 0.62 1.183 0316
6~ 78 3.63 0.56
1~4 184 3.55 0.58
Dental hygienist 5~9 21 3.56 0.75
(Persons) 10~14 46 3.47 0.67 0.480 0.696
15~ 45 3.62 0.49
1 139 3.52 0.60
Nursing aide 2 52 3.56 0.49
(Persons) 3 24 3.55 0.49 0.624 0.600
4~ 15 3.73 0.61
Dentgltgf? Pl Others L 46 3.46 0.62
(Persons) 2 16 3.88 0.64 2.546 0.083
3~ 47 3.56 0.64
~5 198 3.49 0.59
. . 6~10 39 3.71 0.72
Uniﬁg't(‘;sh;e';sion 11~15 35 3.44 0.57 1.560 0.185
P 16~ 20 27 3.60 0.64
21~ 42 3.61 0.48
Treatment space =30 107 350 0.55
Pvon 31~60 71 3.53 0.68 1.736 0.178
yong 61~ 87 3.66 0.54
. Necessay 333 3.55 0.60
Need for marketing Not necessary 4 588 0.32 2.238 0.026*
* P<.05
Table 8. The subjects' perception of education and job 2 WA VUSRI BEE 98 AH|Ae] NIEET) Z=9h)
Item Mean SD
: : : Inl =+
In-house medical service education 3.24 111 =
Teamwork 3.70 0.81 . . e
Job satisfaction 3.56 0.76 _]Jﬂr o7 AMujag 3kxrt gEd T QA A)ZE ook nf
Education frequency 1.83 0.84 g5k shte] o57|e] oot} o]fl #xje] WEEE Fol
Need for medical care 4.40 0.68 7] $18ted SE7HNE o5 HE Eolil SRt wtst
Recommendation for medical institution 2.50 0.82 A ABE e £ UTB A= g0 AF-H ook s},
wEbA], BRPA ME|EAE 915 TS 2ARL TEEY)] gt
EAH T 5ol ol o]FoX| L k. 2} o]HFt 9
gt A= Table @ 2ok tidAte] AHlA w83} QA% B Au2t @& oa Z o|RoA)7] fEiA o8 AR
= Yy o|F AMH|A RIEE, oln|x], HNHE o)F A{H]A o] 9|8 AH]A AHeje} 1A% 8 W&o Hert v Fa%
T FElg ] AEHIAE JEAY. S, AH[A Folt}h, o8 FARKI i Il glo] o|57]|#2 EAs)
W5 JIAETE BEFE YR AH|R] BEET) HolAl= 2l o, o8 AMH|AE AAE g vk upebA], ol87H
202 YeET) 58], AH|& wsF} A=l dnkE o8 oAl o] W T #/g F AH|Z AE7)F AlEsit) £
ARz RIS Eoh= o IS YR 0] (r=0.492) AH] dlFE YR T4l olgE:AbEe o8 AH|A uERe) &

Table 9. Correlation between education and perception

. . General Health Care Education
General medical service Image Satisfaction and perception
General medical service Image 1.000 1.000
General Health Care .658*
Satisfaction A70* .395* 1.000
Education 492* A421* 1.000
and perception .456*

* P<.05
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