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Objectives : To develop a Korean version of VSSS-82 for
measuring the multi-dimensional satisfaction with community-based
mental health services in psychiatric patients and to investigate both
the reliability and validity of the Korean version.

Methods : The VSSS-82 English version was translated and back-
translated with some modification. Data from 68 psychosis patients
using community-based mental health services in three Community
Mental Health Centers (CMHCs) was collected through a personal
interview survey regarding the satisfaction and suitability of service.
Variability of satisfaction and internal consistency, discriminant validity,
and concurrent validity of the VSSS-82 Korean version were

Results : A higher number of dissatisfied subjects and significant
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suitability of service.

Key Words:

pairwise differences for the dimensions were found. The Crohnbach’ s
alpha coefficient, a measure of internal consistency, ranged from
0.56(overall satisfaction) to 0.90(skills and behavior) and significant
differences in satisfaction was found in patients by the self-rated

Conclusions : The VSSS-82 Korean version is a reliable and valid
instrument for measuring mutlti-dimensional satisfaction with
community-based mental health service.

Community Mental Health Services, Personal Satis-
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Table 1. Areas covered by the Verona Service Satisfaction Scale-82

Dimension Content No. of
items
Overall satisfaction
Skills and behaviour 1. Technical skills-psychiatrist

2. Technical skills-nurses, social workers, psychologist
3. Interpersonal skills-psychiatrist
4. Interpersonal skills-nurses, social workers, psychologist
5. Reception
6. Advice
7. Team work of professionals
8. Availability of visits
9. Availability of admissions

10. Same therapist

11 Respect of patients right

12. Respect of patients will

13. Punctuality

Information 1. Disorders and therapies

2. Services offered

Access 1. Location and physical layout
2. Appointments
3. Choices of therapist
4. Costs

Efficacy 1. Overall
2. Coping with problems
3. Symptoms
4. Relationships with families
5. Social skills

Types of intervention 1. Medication
2. Response to crisis
3. Psychotherapy
4. Rehabilitation
5. Domiciliary care
6. Hospital admissions
7. Housing
8. Work
9. Recreational activities
10. Benefits

Relative’ s involvement 1. Listening, understanding, advice
2. Respect for relative’ s wishes
3. Information
4. Help in coping with problems
5. Consultation during crises
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Table 2. Characteristics of subjects

* YAEE uth 59 V1% %
090, &K 080, , ‘A9 2

083 & ANIEE uGT
BEE (0.56)% zéi (0577 A4
07 Ge NFre lioﬂ\:} (Table 6).
4w Ay $d BYES 34
7] 918 T BB AQ7 B
AT Bk 2 IS A2 sloles
#AGE 0461~0.77008 ZF 0.8K
e

2 usE A% 5949 9EE )

A

Characteristics Classification No.(%)
Age(years) 20-29 22(32.4)
30-39 22(32.4)

40- 24(35.2)

Gender Male 37(54.4)
Female 31(45.6)

Education Middle school(under) 17(25.0)
High school 41(60.3)

College(over) 10(14.7)

Marital status Single 52(76.5)
Married 4(5.9)

Divorced/widowed 12(17.6)

Employment Paid employment 12(17.6)
No paid employment 56(82.4)

Income -49 23(33.8)
(10,000won) 50-99 20(29.4)
100- 21(30.9)

No response 4(5.9)

Medical insurance Health insurance 35(51.5)
Medical aid 31(45.6)

No insurance 2(2.9)

Time in contact with services 3-12 29(42.7)
(month) 13- 39(57.3)
Clinical diagnosis Schizophrenia 54(79.4)
Affective disorders/others 14(20.6)

Duration of disease 16(23.5)
5-9 19(27.9)

10- 33(48.5)

Type of service Day care 52(81.3)
No day care 16(18.7)
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Table 3. Relative frequency(%) distributions of patients’ s ratings for all items and mean values in each dimensions

Dimensions

No. of ltems

Rated Satisfaction

Terrible M°$“¥ Mixed Mpsﬂy Excellent  Missing Mean
unsatisfied satisfied value
A. Overall satisfaction 3 15 39 20.6 338 39.7 05 407
B. Skills and behaviour 23 22 5.7 18.5 30.2 325 10.7 3.97
C. Information 5 32 74 28.2 324 26.8 2.1 3.74
D. Access 7 25 8.0 273 294 28.8 40 3.76
E. Efficacy 12 32 6.0 24.8 313 33.8 1.0 3.87
F. Types of intervention 24 3.6 295 9.7 26.5 214 9.3 335
G. Relative' s involvement 8 3.1 15.6 20.8 26.1 235 10.8 3.56
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Table 4. Variability between dimensions: by ANOVA Zg HE A28 ¢ 9= v72 AZE,
SumofSquares  df  Mean Square F P VSSS-82& A47]71944 MEEF-2 )

Between dimensions 2439 6 406 10.39 <001 5]l 0w VSSS-822 0|48 Ruggeri

Within dimensions 183.48 269 0.39 9D allgnola [23], Henderson & [16] B

Tou S A QATAAE o §ate HEE
Table 5. Multiple comparison between dimensions: by Tukey HSD e ol E 7] Al ZARRE HEE

: & doFa 2AARE TYstE
- Overal  Skills and . , Types of o= a ©
Dimension satisfaction  behaviour Information - Access - Effcacy intervention ~ FAMEHE ARESISITE 28 o] dF

Overall satisfaction qME o]&ate HEd U3l oS

Skills and behaviour 0.968 xolo g 7|5A L Be o] &xje

Information 0038* 0343 i Hﬁl o] ;"EH P ol o}j

Access 0062 0450 1000 d& 4¥ES woli Y A4¢ 5F

Efficacy 0539 0975 0882 0939 & A8 HHRAMEAE o) &3%t o

Types of intervention <0.001%*  <0.001**  0.005%* 0.003%*  <0.001** %1}94 /\}_— ﬂ?ﬂa @_/l: 13% OD]}E}Z__] Eﬂ

Relative s involvement ~ <0.001%*  0.003**  0.639 0.523 0.058 0426
*: P<0.05; ** P<0.01

Table 6. Internal consistency: Crohnbach' s alpha for each dimension

. . Overall Skills and . . Types of Relative’ s
Dimension satisfaction behaviour Information Access Efficacy intervention involvement
Crohnbach'’ s alpha 0.56 0.90 0.57 0.68 0.87 0.83 0.74

Table 7. Discriminant validity : Pearson’ s correlation coefficients among each dimension

. . Overall Skills and i ' Types of Relative’ s
Dimension satisfaction behaviour Information Access Efficacy intervention  involvement
Overall satisfaction 1.00
Skills and behaviour 0.706 1.00
Information 0.634 0.623 1.00
Access 0.580 0.708 0.489 1.00
Efficacy 0.612 0.770 0.620 0.674 1.00
Types of intervention 0.498 0.510 0.558 0.461 0.539 1.00
Relative' s involvement 0.487 0.740 0.559 0.665 0.691 0.525 1.00
*p< 001
Table 8. Concurrent validity: Comparison of mean satisfaction scores between subjects who think the service appropriate for
them(group 1) and those don’ t{group 2) (1=terrible, 5=excellent)
. . Overall Skills and i ) Types of Relative' s
Dimension satisfaction behaviour Information Access Efficacy intervention involvement
Group 1 3.79 3.66 326 3.40 327 3.00 3.01
Group 2 414 4.05*% 3.87** 3.85% 4.03** 3.44%* 3.71%*

* P <0.05; ** P<0.01 by Mann-Whitney U test
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