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<Abstract>

Comparison of patient’s satisfaction on the pharmacy services
between those using the pharmacy nearby hospital and those
using the pharmacy in resident areas

Hye Seol Yoon', Seung Hum Yu™, Tae Yong Sohn™
Department of Pharmacy, Inha University Hospital
Department of Preventive Medicine, Yonsei University College of Medicine™
Department of Health Services Administration, Yuhan College™

The purpose of the study was to compare patient’s satisfaction on the pharmacy

services after introducing the new system of separation of dispensing from prescribing

medicines, between those filling their prescriptions from the pharmacy nearby hospitals

and those from the pharmacy in their resident areas. To measure patient’s satisfaction, a

questionnaire survey was conducted with 354 outpatients who received prescriptions from

any of the three university hospitals located in In-Cheon city.

Study results showed that geographic accessibility to pharmacy was a main attribute

to select pharmacy. Size of the pharmacy and availability of prescription drugs are the

second major reasons for pharmacy selection for the patients from the pharmacy nearby
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hospital, whereas patronage is the second major reason for those from the pharmacy in
resident areas. Overall satisfaction was higher among the patients from the pharmacy in
resident areas than those from the pharmacy nearby hospitals, mainly due to better
facilities(waiting area, public telephone, etc), kindness, cleanliness, shorter waiting time,
and pharmacist’s concemn about patient’s health. On the other hand, the patients of the
pharmacy nearby hospitals showed low satisfaction because of long waiting time and the
lack of pharmacist’s knowledge and information about patients’ health status and
medication history. Patients visiting the hospital that has pharmacy-hospital cooperation
system showed higher satisfaction as compared to those visiting the hospital without
such system.

This study provided an empirical evidence that it would be more advantageous for
patients to receive pharmacy services from pharmacies located in their living areas than
from pharmacies nearby hospitals. This implies that there is a strong need for adequate
strategies to enhance the role of pharmacies in resident areas under the new system of

separation of dispensing from prescribing medications.

Key Words - Patient’s satisfaction, Pharmacy service, Choosing Pharmacy
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