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<Abstract>

An Empirical Study on Effectiveness of Hospital Information
System and Its Influncing Factors
( With Emphasis on the Order Communication System )

Bae Man Rim, Kyu Soo Yoo
Department of Public health Graduate School, KyungSan University

The purpose of this study is to find out the successful way of the hospital management
focusing on the OCS. More than 40 educational hospitals have OCS. However, only five of
them were chosen for the research. Questionnaires are collected from more than 750 persons
working in five educational hospitals and some of them were interviewed.

The major conclusions of the study can be summarized as follows :

© The OCS has simplified the treatment procedure for outpatients, and the outpatients’

waiting time has been shortened,

© Higher rate of satisfaction was found among the personnel in general.

0 The number of patients who visited outpatients clinics has increased, so as the
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hospital profits: the personnel are rescheduled or sent to other departments the number
of employees in hospitals have decreased. ' |
The system has the positive effect on large hospitals with over 1000 beds, highly
invested hospitals, well computerized hospitalsv and where the personnel are much
interested in the system.

The managers’ and the doctors’ intention to utilize the OCS is the most important
factor influencing the patients’ convenience, the simplification of the work and the rate
of the employees’ satisfcation about their duties.

The suggestions for more efficient hospital management through the OCS are as follows ;

[¢]

[¢)

o]

The managers and the doctors are need to decide to make active use of the OCS.
The hospital can be run more effective under the clear management purpose.

The work in the hospital must be standardized based on patients’ needs.

Thev OCS fnust be built and developed mamly for the users’ utility.

The education of the personnel and the inspéction of the program are necessary before
the OCS is intorduced. |

The hardware should be thoroughly benchmarked before the purchase.
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