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<Abstract>

Factors Affecting the Satisfaction and Revisit Intension
of Health Promotion Center In A University Hospital

Hee Kyoung Kim', Hwang Gun Ryu”
Department of Hedlth Care Administration”, Kosin Universitry™

The purpose of this study was to serve as a basis for providing quality medical
service and mapping out consumer-centered marketing strategies to successfully cope
with the rapidly changing medical environment and meet consumer needs, by examining
what affected the satisfaction and revisit of health Promotion center Client.

The subjects in this study were 186 of visitor to health Promotion center in a
university hospital in the city of Busan. A survey was conducted with structured
questionnaire from March 2 to 30, 2001.

The collected data were analyzed with SPSS for Windows(ver10.0). For more statistical
analysis, frequency analysis, component analysis, t-test, ANOVA and correlation analysis
procedures were utilized.
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Results of the study can be summarized as follows:

1. Regarding demographic characteristics, 51.6% of the Client investigated were male,
and 484% were female. The greatest number of them were in their 40s(38.9%). 86.5%
were married, and 342% were self-employed. 44% were a high-school graduate, and
the monthly mean income of 59.4% was one to three million Won. And, the residential
area of 46.8%, the largest percentage, was a half~an-hour distance from health Promotion
center.

2. The most common motivation of their selection of the health Promotion center was
a recommendation by Staff and neighborhood(59.7%), followed by excellent facilities and
services(17.2%), the tradition and reputation of the hospital(75%), and its publicity
pamphlets(7.5%).

3. 46.9%, the largest percentage, acquired health-related information from their friends
or acquaintances. 43.8%, the greatest percentage, visited there because they felt there’s
something wrong with their body. 53.4% worried about the possibility of being attacked
by cancer, and 57.5% wanted to take a precise cancer examination. For health
maintenance, 50.1% got regular exercise. Regular exercise was considered most crucial
for health maintenance or promotion.

4. The largest reason they used that examination center again was the kindness of
employees(52.7%), followed by the tradition and reputation of the hospital(21%) and
excellent examination setting and equipment(10.8%).

5. By demographic factor, there was no significant difference between the man and
women in satisfaction level with examination and expenses. The women expressed more
satisfaction at facilities, and the high-school graduate group were more contented with
expenses.

6. As a result of investigating their satisfaction level according to the motivation of
selecting that examination center, the group that chose the center due to excellent
facilities and services were more satisfied with examination and expenses.

7. As for the relationship of total examination satisfaction to revisit intention, there
was a higher correlational relationship between total health examination satisfaction and

expense satisfaction. Especially, the more they were satisfied with examination, the more
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they were willing to revisit there for another examination.

Key Words - health promotion center Client, health examination satisfaction, revisit intention
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