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ABSTRACT

This study was conducted to propose the way to develop and strengthen competitiveness of the Korean
paper industry by analysing current competitiveness and the factors which determine and influence it.
Delphi method was employed to identify determining factors of international competitiveness of Korean
paper industry and evaluate the level of competitiveness., The competitiveness both in the domestic and
foreign markets was evaluated by analysing each product market faced by the Korean paper industry in
light of each of the determining factors.

Based on the Delphi survey results, in order of importance, product quality, manufacturing cost,
transportation and storage, timely delivery, supply of raw materials, and marketing were identified as the
factors determining international competitiveness. Among them, it was revealed that Korean paper
industry has a certain level of competitiveness in the factors such as product quality and timely delivery
service while supply of raw materials and manufacturing costs were found to be inferior to overseas
manufacturers in both domestic and foreign markets.
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