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Abstract

No organization can survive in today’s modern society of information and high technology without
internet and/or intranet. International convention industry is one of many high-technology dependent
fields today which have started gathering new attention since the new millennium had begun.
According to our survey, no professional convention organizer has used so far any type of integrated
information system which is the vital source of support of the convention industry. Only the general
purpose office softwares have been in use.

The main purpose of this study is to design a model for ICIMS(International Convention Information
Management System) to manage all the related information of international convention in a systematic
and integrated way and fo implement its prototype. International convention system in general had been
analyzed to enhance the level of accuracy of the model for ICIMS. A simulation of an international
conference was conducted to test the core module of the ICIMS model,

Key Word: International Conference Information Management System, Convention Information Database

v o] AFE oAUt E WA Aoz FAHASG U
s+ olgtein) Bt



70 B2 HH(CALS/EC) & 21X M6 H1S

1. q&

ARFNAY, {FMHF wEo] 214
71 34) AdeE #HIE= ARAY, 2 #F
Ao Eofgl QA= FAHYYUH LS
oln] I ¥ XA sFEAR A A
A7t FEIS Aol [11). 3= AR
Avel FA2)iide) FadE AR,
AR, 53 #FAJVINE FHo2 TH
3o #x9 AAsA A48 7HA §4 A
Az 3F FgE AN A dLe,
2000 ASEM3) 9l E wix] it 20023 W=
& ¢TI AT JAUANA FHe T =
4L o @gsidl)

olgA g AF o FoF 71A

A e A IAAd B, Rt gl

Mg AFe] mjg = Helch, FA|)e)
g ZHste 7ldolu A WA AR E
3 & PCO(Professional Convention
Organizer) X @73 44 A58 A
Edoldzt st Qo] 4Fe 48
N2ge 237 23 43010 [3). QA=
FW PCOZ U oz 2A% 2%, FRA
29E 23 JAE ged ayE 9w
NF 8 2ZESNE o] 8¢ vloJE b0 2
2 A2 B e Roz2 e

glol #A, 718, &9, 22 B o}
27172 AP BAHE F5T dlo)
HE Aoz #A9 ¢ = FHRR
Axage) Aee FAs N A &
A3} 23S A8 A8 sAdor € I
HAztn Q) £ ZA3Lfigde o
g AlF AAdel B Ade)7] MEo) A
el Al AA2EL LolaA o 2

g e UHYE Z3 ARYAY Ad
A|2de] s E A georrt & Ao (9).

#A 5 F< UM AHE A3
o 9 7ted 2 71 d=FeE wyd
AL e ol 20000 3§ &
g wdets e {3l FAIe:
3N AH F 7 T7T%E AAsdn Yok
14]. 3edoe 53 EA di@ 41
HIIJAY BHE AVANAGE FH/S #
2 Aoy BH A AFASH gRrE A
¢ 27 8o A #F4E $ e uF
o gut FFL XFF{ 8] olAH FTFH
o 3olg W3 P37 A g5 24
o2 diojelujolAE LT Yo FEA
BA2YHE & & 4o (5]

ofef, & A7 £ &3 {3
9 FAB ()3t FAS A A 719,
294 9 AT 4F 59 HAAH) o A
BE Ao T AYY 5 AU A
3] o) A ¥ ¥ 2) A} A~ A (ICIMS: International
Convention Information Management
System)s] E2-& Aj¢tstan 3 RE
g3 Z2EYE £ o Qv

2. ZA I A%
21 FAY9 A

$+2 vt M= A3 9 (International
Conference)THc 8017} o} 7i'dol HE3A
AR x| A 2 A2 AwA(Convention) &
=50l L= g A ALA
(1997) AWML AdS A B
X2 vz A4z &3], W3, P



TH2AL W R A AL SEIDJCIALE(ICING) €A R 2@ 71

% 3o, Wy, a3 R A5, FA I,

wgd, AEAN, AXx oliE, I, 7|

Z2A, oA, ARA T ded xE F
A S XY MGz ¥AEAY (2]

FA 2] A F(UIA)NA &= FAS] o) o
d rFE2R FAZF FH e 93
£ doolAY wE AA I 300
ol AR F o] 40%0)%, 37}
47t 5 AT o, HYriztel 3 & ol
d 238¢ FF3eor dgn ANHm 9
o [20).

FZ AR IAANE AT B
A FAHARAY FUGEA7 Fase 39
F A7BF57t 3 A= oldolx, FHe 7|zt
< 29 odoH, 93 AMASFE 10 ¥
o] 3 ojE IANAR FAASD (13).

Astroff &Abbey(1998)& HWAL 5
d EAE EE37] 948 ArAE9 39
2 Aesdot (171

ZAZ g 3717 19, 2d9 A7189
¢ F717F 4AA 43 R uer AHE
= 2471 P47t glen, FAIeggE 2
Wegdz wiyel R, I3k o) =3
< 9 w39, AELore TEd¥E
g B3y A% &3, FrANY
TFRAE =mEy] 948 A9, 23

A7IF 2 G ARIAZ oI AL
FEH o s 7Y T 2 43
we} of g s} 8.

B AFNNE ZHYe ApMae 3
3z g F4E Ades Feq o
9 A A7t FEAE Egse e
o] F8o FAINY 2HE REH

R &

22 IARY Y A%

A2 ARo|ge wdoz Jd 443

%2 e Uz st Frhdle Al 7jE9
3o Fev 74T Aolzts YR AF
A g, AS5AQ] T4 den, of
&8 TAZ 9 AL AFY AL F
o] AAAE ddn Art [12]. FA3) 9
Agold FATYAEE 2E dwR 39
ol A3, AANG 5o HNE FHoAAM
S 233 diFe A JAFE F
A8t Gt Aol @ + ok
FAZ AN L ol F g 247 K3t
A A-E Aed, FA3 G AHATHA
°% BAE 21 A& BE AYH 8470
olo] e} [7].
FA2] 27t ghhe] Ao WA I
2L FA7I49 oF 43%7F HAEF2 Q)
Fdog, A MA XA oF 62%
MAH3 = 5 AA ZA3)rkde T4
A 7b solgker. i, AT A5 A
o] Aa ARF77IA 9 AF ddez @
22 AA dae dAHNE A, A3
o HFELY I 5 Amozod FA 39
AN FHE 7] 2ol 2l [14]

AAACZ HA 53 F FASQ )
AAFE AHHQA F7HE Rolm o,
HSE2E #30) dd 1903 oo}
WFF AQo) wippd F7} FAE Bolm
o} &, IS N A ZFAIY7
wFoHAT, S NAAFAA njT,
Zgx g4, 5Y S ol AA 309 ¥
Hell glem, ofAlol G A&, 47t
¥F2 ZF, F3F 59 oo 1081 B Wi

me ol et



72 BT XA (CALS/EC) & 2 X H6A H1E

P A= dging [15). o ¥ 3
Ao Aol ME JFE HAFE RO
220000 °]F 9 d U= 59 Bd2Y
Age 7l 2o

2000 2= SuUdA JHAY A F
Ho @& HAJLS 1996 d5E 2000
AR FAH NH AP giu|ste F
AE AHEE 2000 95 JFAHGE 1996
WEE 1999 d7tA9 4 d T4 37 A3

<& 1> 1996355 20003 7kA ZA13)9 39

A4 332 39 0% = viAA g WF
AR AH A7t ASA FaEAG
<E 1> o2i%t AR Axe Fave AAA
A FAZele ARAd Pga FAd o
Fe E2 Aoz sohdn [9] 1Y 9]
g AH A FadE estn 4 §
o F#8A B AH HE2 | AY w4
@ FEe BAFI v <39 1> {8)

FEo ntE AH A%

T 1996 d 1997 3 1998 3 1999 2000 3
713 15 [44% | 21 | 60% | 21 | 73% | 33 | 94% | 12 | 85%
@4 26 1% 24 6.8% 17 5.9% 16 4.6% 12 85%
& 2001 | 772% | 275 (784% | 234 | 81.0% | 270 | 769% | 109 | 76.7%
k! 36 {107% | 31 8.8% 17 5.8% 32 9.1% 9 6.3%
Al 338 100% 351 100% 289 100% 351 100% 142 100%
A FIARTA AWM AIJ doEeol: AEE EQZ R F
(hetp//www knto.or.kr/Korean/convention/convcalen_fr.html
300
250 - T}
m) [
150 [ ] u.f 329
_ D32
100 A& 39
50

19964

19974

19984

199914

20004

<ZE 1> 199697 H 20003 =74 #3312 3o AHAS



http://www.knto.or.kr/Korean/convention/convcalen_fr.htm

T[HES O % PEE AL SEIZAAAMABCING) &4 K @ 73

ol AFDE FTAH ] 75780%
7t EHdE waRen I 9 udx
20°25% He 7)¥- 24 -/4 89 )
A7t 27k FAF ¥ige AAs: Qo
aefu 3o Aol FEo] UYAA FAA
& BolE: 7)Yl HAINGE §F
o) v njesiAEl F7k A4 Ae A
g #Hotg 5 AU <H 1>, o] j 718 3
2|9} widsele] S7HRAE FolA AH
He 24397 B&H WM ojyg
FAYoR 2@ W 5 V¥sn =
Qe Bedof g vFE T YL B

FE Agoln, ol 7 Fueyoz
ZAZle F28 AHIoz AR By
e RAFE ARE HAY 5 QA

Axd FAB AH FA2E A9 o
8 70% o4 Mg AFHE ARE B
goz AwAANGAY B BAF o4
zAdo) AFste} st [15),

23 IAYYUYE AT JRALY P

u]=2] Plansoft 3]Al7F A& Ajenis
gt AZEgoE FANY FA A UL
o AEH s ARE YojEuol2=sEn
A&HoT ¢ JRE AF3HE YEY
3 AZEdoen, &4 F2 Hvd {9
ofA AlRFA Aoz g2l Ut [21).

2 g}l CEO Software, Excel On-Line,
EventSource.com¥ #& 3ALE0] 7ad
AZEYeIE) don, TY/AAH/SH B
d 89 diojHu) A8 VEHIAE F3l
AEEt TF, AEY HellA FF5 2 A
Rl BYP ANu2E FFAFE A

{Application Service Providers)&©°] =oji}
AN ok FEHAE F3 AF 5, o)
&, AALMAA, sEAHAA, 2

z2 0y, MFEs 59 Aux
PCOEAA AFstx AT [(24]. 7k
£ 3 o 8% Au2r) Jhd wod,
<Y 2>% oled Mua digdA F 8
1391 RegWeb Co.9] SEAH 2 31H & B
o3 Ao

wF

ot Mt S

<9 2> #elAE oWME 5% HW

29 dNEY FAAE GA] LRk AL
58 2TEYOE F2 AL, ARHFAY
2 98 JHUE o) 83l FEA A= A
o2 d4eAn Y. @A FAIQ #
ARE R4 ol27|7AA e ARG T g3
= ABAAYE olgPdrte o Abelle of
Z 2z Ro| g Ao} [18]) [23)

FAZA AR A A Ao jg W Q
T 5 AF3) ol ZAZ MNP s
ABE dolEwoiAsstes A9}, dxd
P34} APAYRZHE FHoE A F Y
o3 R mlo]Ele)x F& FHYPe] A



74 Bt M) (CALS/ECY =B X HIBA M=

P 32 Qe AFol} [15].
C PCOAAGA 109 Aol gle AAE
ez @A oA 77 APeE g
dH ALE BE QYH £== A3} Ag
& £ RAG 23, §F9 PCOSL &
AR f74 A Y29 FRE JEN AR
A agwe w=3$(know-how)d 9
E3le) 9m Yo, AW ARF ATES
g olg3ted REFHoz FEstn Y&
Aoz FHoHc SHARAN2EE 23
AL e Aoz JERd. AT =9
Aty ARA 28 4 AA F & E
o] Yz YA, oAE GrE A
e olgd ARAYIY AW TR
AZESOE 8L ‘WA 2/ 'Y
dAg’ #a A=PL 2 Yo,

=g, 32 d A el FAGE PUEY
v} ABU%3 5 PCOE E3hA ax AA3
0.2 AR Z(Secretariat) & FAHA ZAY
o1 AA§ ASddE HE WA EE27
Fa)e ANshg Aoz wety U} [8).

olRB% FAAAL ARz A
423 HAA do] 2FFoln AAHQA
€9 2 B} olFAXNA @) RT) T
Az 2N Tdo| frHT Y7 &MY
o d7He}t YA Q= WA o) H28].

ZAN 2] A% PCOEE 94 Y
EYAE o]&8 ARUAATG do)elu
o] &l TAo| Bon A 7R
AR FH YAANE AFHE 5 ARAS
Ho @ 877 B Re e
Cwad, ZAe FRAoln L
o2 §H37 9, v1E9 AY A

#d Pro dojguol£E FHam, o
P A 279 4TS s AAZ 5
Fein, AEAeE ANE AN ¢ e
ARAAEe oA gaseh 2 A A
71 olul megel Yoy FA et
valg g o Z7HA Ado)M g A F 3]
Bk g HAYol S [29].

3. FAH 71§ R 92 A
FHARAANLY AL

31 A2d 4

¥ AFgAE FAe FRARDY
MN2(ICIMS) 2dE Aagozs ¢ &
M =eold A S AY AT AAE
e 1 S5E T2 Ut A3
F g A AFEY 2AE EdQ2 A
28 TALE <aP3P>H Po] MNFIHOE
A e b

A2} FAVFozYE {FAAFHE
We ALFF(Secretariat)e] 7| ¥WL 27
dojejwlol A2 RE 5, A3 AR T
< ARFNE T4 A3 {718
< =233 UYL A P &
A 718Re AT SR HEHw
ARZLYE Y3} Ad) TS &
HelA g ¥$3, 72 FELT, AR
2 ¥, F4718 A, AYYdAE A,
AAFZAGA AF, Fu/bjFE &Y 7S
53 BA4HE ARE 3 v uol L}
A&, JPYAE AN E S5



ZHEB JIN % SAF RS SRISHCUAZEBUCIMS) €A & F&

75

THE FEoI2

& 2LAH S AL

g&T

AP (Secretariat)

JIxo8

ZWINF/EH
BR/ANEME
ARAX/280
SHUAN/OME
A DB//BAYLY
AO0E SN

e/ Ema

EEAN

AAAA

el RUIA/THH I—

PCO ’

N
28t
298 |4——»
PERE
LEEES

l%%

Sx932
HeDBe
'

EEE
51915
o/ pe|
ZHI/HIZ
M2
201

S & R}
ON/ETNRIA
SRR/ =L
2B A
20X

NeE | g

<Y 3> Azd FHE

#E) st £9/98 Z1ZHoHWo) AN
B g SA3del AR £4GAG
g& HAste Rol Ay ojof @} o]F
g ejdlo]Ejwo] 2ol QU= BEE, AHY
PP L Ay A Bay &) 4
g JA/4A8 B o AAPH
28E 3 "y, W, FIpAe; AAL
Y AoAM FgdAR AdWE K1, F
5 R 5E 9 T MYs & 5
At ICIMSS} w7 =9 AEEEEE <2
B 4>9 <29 5> o] AAFHH

g Hox

fr

o

= Hz 2
BB ACIALE
(ICIMS)

/ I
L

g2/
FRIA

ECEE

<213 4> v = (Context DFD)




76 ST X (CALS/EC) & B X| Hi6A HIE

°2/§“JIE

QHI/BI&
§l-11l§

HECOIELHO &
SREMNZ2 /N
-398 - OiWE / /
-8 oL 2
boan
| BE/QAJIZE
6. &It Xt
EREC
Igm/glagjgn

(aonsy
EHl 80
gm T
emam
“3“ EEPZE
xmm

‘—".IQ_EH!OIEHlIOI/L

4. /

QHI/HI&

29 /e
el

£
8 Ct

\

<ag 5 AEFE%X (Overview DFD)

32 T2EEHS 3JF

A AANE FAYFRAHA =
(ICIMS)9] 24 U ZT2EEYE 73
go. Al2de) FER A ANE v 7FH
7l AHd vjg 5 ol & AHe] glv|f
Hgo] HE SEEVE Ro} Pd R
TNGE o] RYS A Ert

EZEES TR LS MicrosoftAhe] 1S
Axw, Windows NT £93A, MS
Access 2000 TjolEiwo]~E AREIIRAL
el eAote] dF F& ASPE AHSArh
TAE EEL 79z 9§ 3odAR H
A RE TF RE, MUY T35 EE,
554 ¢4 2E, 55 A4A RE,
gz 220 BE, 9dy FAUE 1B

RE, A3 I7kR PY BE Foig
<Y 6> <P > <Y & <Ay
<2 10> <3¥ 11> <329 12> <29
13> <29 14>,
27149t AAL Fo] QTEM AolA Fe)Y
A AN AH 55 A9 2 #$A/549/4
A 9 APdE P F AL, AFT F9
Me oy 55 die2 ¥9#Fex e,
A 5 JEF sk £, AT
= A 529 #AF AYS JY 5 YEFE
7‘5}9\‘10“1 BeE 98l ID9} passwordE ©)
£, F7tAst QA BF AT A9l 2
‘,’I‘L“'l. APF-Fro) ApEEHE AlOlEE AMFS
FEAgtel I & AEF ATAHTY
aEln, AR FAse AP A o
T AL ¥ 5 I=E AA



THA JIN % FEE FIE SBILACIA2E(ICING) & X P 77

g/ B35, 183 3 2 seorch-orogwnl o

Program Search

BN S IA2A AH
(ntemational Convention information Management System)

s

(B8 ¢ wASIge o]
—Korean, Chinese, & Japanese Convention
on Secrelalal Sclence—

LotAlof ol SM819j]
~internalional Convention for Aslen Women—

(SO SERYENY]
—interpational Sympoasium on Children Problems—

<29 9> 7I¥E= AR A s

.80 AANSRND )
(Korean, Chinese. & Japanese Convention on Secretarial Studies)
inergPressnl  iFar A i
PROGRAM AT A GUANCE
631
| B2sew S:30(Sun (Mon) ‘
[ Swen Grand T Swan ,
1000 - |ODeNNg T v
it Post E
11:00- :Segsion) iSessiond iSession5 | Tour ;
»
1300 - tunch 2 I
14:00 - iSession2 iSession3 | fw p
2 i B iindiiteie e e itrssii i
. dob : i
Session 1 Sty " i N

Main Page for Participant/Presenter

Progr; h

Partcipant | Regigiraton | Wew/EdkDeiete

Presenter | Regisveton | Baper Uniond | ViewEdk/Deiste

<Y 8> F7HA/AAE MAsw <29 11> #7H4 $880



78 B T X H el (CALS/EC) &2 X M6 M=

Please wite yous name, e of papes, and keywords
after he paper fie,
And ciick ‘FielUnioad buttont Thark you!

<1y 12> =& d=2= 3

p:// 0, 30/ B4 ‘ncmin_matn. sy
2K WA MOIX

om PErP)

[ gevowramn swn ) 20 | B

H B WA WH LR
ax IR RN ERE ]

ERUERS

E

<2¥ 13> A et

& R
" £ = F

i y E

wa TR o l

<29 14> #A744 AN N g s

A 715 ol ¥ A7 ZREE
o= AlAE Fota HJA, Jr/Edd
b ZAA, 39dR A, exd/gad
Blojdd AM, @A AAUE P, dx
e EE, MR AA g 3N, Fod
A 4A 28 T Vel g U

Ak @49 (bottom-up approach) 2
2 FIE 39 TEES YUY Ax"
27 FHUsl Re A= 2 H2E
#Yck. H2AEE ®ge 39 AR A
H4e 53 A2d T/ A 2sE EAE
HAn LA Ao EFEE=A I
A}

4 ZE&

97 d2A ARsE FuAs Sl
Be 2he ALHN AT Fuzs 3
AMen k. A2 ARAH 4
o]} # 4 1t AEYo] AR = A
5 @Y ARA29E AHUE 7w
08 St FPoz W A I, 2
A WRAME QEFUE, R @F
E QUL S8 URE AYstE Aol
Bugn A1, §3 ARAAY S ol
e 93 WolHuwol Ay AXI| &0 2
PowN AR Bo) olgH T e,

2y, 2147 SRagez FRe o
B bA AN Qe wowy A%
WAz AAME Holn I ) FA 3|
dade Ruse mgd ol FAA 4
ol WAolt, PCOE 422 & F
AYIYRN 2 AR A BH, o
BE Fo] Aas} ey, 1 ARNA

ol



DA JM X PAE FAL TEHIZASIAMAROCING) A ¥ ¥ 79

e xstpol oEsd g AW,
AL BAE AL ARE LTEdABL
olgats Eel vEd Y& Aoz vy
stk

oo, £ AFE ZA WYY £
3 wel® A FAN A gel gad
4u8 AAHolL FUHA PYoz B
¥ 4 e FEHY FuvANcY 2Y
& Agstm, B9 FARENAE B =
2EHE PRS0 2 2AE St

2 A79 FANPuBAN2Le o
&3 2ol 889 + Ak AA, 39, 3
NG, 8% 5 Y 4o 7IE oy
Wol2g olgstal TAHIE AYY +
gow, EA, FACIAE T FANY ¥
87k Pssta, A, FAN BAHR
AARA B Fbsas, UM, £
u@ez Jugde) golsith 223,
AR, 2549 YA FANNE 29
e, oA, dedg Bd 23
ARFRI BT, AFA, TR
A Qe gdol $E FAS AAE
o vhAues, 4 B3 g8 A7)

2 do & Ay 3 oX

&

o] ALEZ o QFEE dn IA A E
#Ho2 98 + A

A4 SdoA A FE FHlE= ¢
At Z1do N 2EAL FA3) o AMu2E
Festr, 98¢ A= g d3 2
TE YHE A FAZAA Sl
71 Ao g didr, }EAH FHoZ
71 ¢ g E¥Es FAYJYARA X
g NS A% 7z AdFAEE ATHAG
= "l 2 9o . EE®, I F@of
o] dxe Zzado] ¥R g Q 873
g ojgozN HAA vjg B3E Al
T FA, A" F5S golgA dde
A% oogdn & 4 ok

& A7 Z2EEY Az lojA e ¢
Ae 7|2DBe9 B&E AF ALFA EY
the Reld. £ AN2g9 F8e] A3
Zlzdo)ElMo] 2 Afel]l A &3 9l
71 W& JQEH #AFAM THE 5
= U9 E{H 7|xDBe 5 FHJel ¢
s oj ok A},

2k AAL FoziE Y 55L& BE

ok

tl

24



80 BII & X H2H (CALS/EC) =3I X HIGR HMI1E

]

(i A, @39 A3 LY AR AT AT, BrIUEE HAEY =E,1998

[2] 288, o5 AWANEY 33 R AAAL, dFAWALTAR AT Y, 1998

[31 ZEA, A Ao THA L, BTG AAE9 =, 1998

f4] 59, et HE o83 Y7t FAA A2 7pgde B @7, olFAqz
st AALSte=E, 1999

{51 AEF, ERE o83 T Ao 2ol g A 2 73, dAdigte 4
Arehel =, 1998

(6] QBR, AFE FA, FAHY A58, PAEBA} 1995

7] AZE, AFRLA2Y H4Y F S @3 A, FHdgn AAS=§, 1997

(8] Zgol, ZAN FYo ME AUl 3o Bdof AY AL, ol A=
&, 2000 .

[9] FAZLA AS |4, TYYE 1999. 1. 18

f10] %ol 3FF A, A ULE, WIS HAL, 1995

[11]  Hu#d, FAAZGE, 7| 2Ah 1997

[12) #FIAFL A A, FANIE, 1999. 2. 1

[13] SZAJTA, Ao $A42% H6E, FZTAFTAL, 1994

[14] FXPPJFAL AAAF2(ALE), {F3BFFA} 1999

(15) @F[FZA}, FF FA AALY, SFHRFAL, 1999

[16] James R. Abbey, The Convention and Meeting Sectors-Its Operation and
Research Needs, Travel Tourism, and Hospitality Research-A Handbook for
Managers and Researcher, New York: John Wiley & Sons, 1987

[171 Milton T. Astroff and James R. Abbey, Convention Sales and Services New
Jersey: Waterbury Press, 1988

(18] J. Berman, Convention Management and Service AH & MA, 1934

f19) Steven H. Blackwell, Fundamental of Association Management American Society
of Association Executives, 1985

(201  Ghislaine de Connick, Infernational Meeting in 1997, UIA, 1998
http://www.uia.org/uiostate/stcnf97 htm

[21)  Chnstopher Elliot, Plansoftts New Ajenis Start—to-Finish Time-Saver, The

[22]

Meeting Professional, 1998
(http://www.mpiweb.org/tmp57.htm),
Tech Talk: On Site On Line The Meeting Professional, 1988,



http://www.uia.org/uiostate/stcnf97.htm
http://www.mpiweb.org/tmp57.htm

DHLY JIN R 2SE AR SHIZJAUA2ECMS) S K 78 81

(http://www.mpiweb.org/tmp47.htm)

[23] Doug Fox, Accessing Meeting Planning Resources on the Web. Convene, 1997
(http://www pcma.org/ConveneScripts/Nov1997/44 . htm)

[24] David W. Howell, Passport-An Introduction to the Travel and Tourism Industry,
South—-Western Publishing Co., 1989

(25] International Communications, Inc.,, Congress and Convention. International
Communications, Inc., 1988

[26] Fred R. Lawson, Conference, Convention and Exhibition. London: The
Architectural Press, 1981

[277  Robert T. Reilly, Travel and Tourism Marketing Technigues. Delmar Publishers
Inc., 1988

[28] Peter Shure, Red-Hot Industry OQutpaces Growth of a White-Hot Economy,
Convene, 1997
(http://www.pcma.org/ConveneScripts/Apri997/18.htm)

[29] Gregg H. Talley, Present and Future of the Convention Industry in America,
1998

{301 Michael Voso, The Convention and Meeting Planner’s Handbook a Step-by-Step
Guide to Making Your Event a Success, Lexington Books, 1990

[311 Edward Yourdon, Structured System Analysis & Design. Yourdon Press, 1989

A &4 7Y

A9

Computer Science, Ph.D., Wayne State University, Michigan, U.S.A.
AA o)A Y HARs} R
FH ok AMFABAAY, AFIFA 2 dlolEuol & Conflict Resolution


http:%25e3%2580%2583www.mpiweb.org/tmp47
http://www.pcma.org/ConveneScripts/Aprl997/18.htm

