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A Survey on the Shipping and Port Logistics Industry in Busan,
and Establishment of Its e-Logistics Infrastructure
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ABSTRACT

The government of Busan Metropolitan City conducted the "Survey on Shipping and Port
Logistics Companies in Busan” between May and December, 2000. This was the first
comprehensive survey of Busan Port conducted from the perspective of regional & industrial
economics. The objective of the survey was to find out the level of influence of the shipping
and port logistics industry on the regional economy of Busan, and to obtain base data for use
in establishing an actual promotion program. The survey acquired information about human and
physical resources, management conditions and consciousness of the industry. In addition, the
study analyzed the survey data.

The results of the analysis showed a method of creating added value in support of the
marketing activities of the companies, and indicated methods of achieving systematic and
sustainable promotion.

The government of Busan City shall develop an e-Logistics infrastructure which can deliver
a synopsis and intelligent information to people and companies in the industry by the end of
this year. The information system would be of great help for people who may not be familiar
with Busan's port and shipping industry, particularly international shipping companies. This will
result in an increase of trade and exchange in the shipping and port logistics industry, resulting
in the generation of increased added value within the near future.
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