- 129 -

3.

Rr
KIO
<N

0.

ey

0

(M2 AL Window Bakery SAIOZ)

c
e

Kr

b

]
k]

-
T

Xl
-~

W EALRIO)

HIER

M

V.

AE
0l

ibJ
0H

w0

ABSTRACT

fall
x
IH
K

&l
Kio

M

0 JHA

deE A3 HA2 MBHUCH

OIAEQ HIOIHZISE M

S InipAiks

S
-

IMFOI
OlA ZeAXIOlL,

1 AL,
Zoltt.

Al
=

J

(o]
A

£ ot

A Xb
So

arold 4

=
[

Lt 2 =2 8101342

X

B0 2l

=]
[l

ZRIOIELE IAEN HIOIAHCI2 HE

20l 2o OIR0IXILD ACH

o e 388

b2

ACHA3

2 A

d

=

4l

1 HEAH

£l
!

Jeqit
HAHOL 2

Ot MitH® SAKE2 Ol

ot
=

M UK

K

K

!

o0l MHetA =S Hl01H21S &1l ZHIHA0] HTI0 MO0k

ek 010t TeE 280ICH

ol &

AHel 2

J
K-

o
00

X S2 Mt

SIS

=
[

et 2 S0A

25t 2 HAR0AE 28F A7EY (Literature study)

M 2 (Empirical study)S HEBIELE.

ol
Rl




- 130 - Culinary Research HI7& 3<. 2001. 12.

= ME8AM 52 0la Z2F35t= Window BakerySAIAE aACZ 4FZXHY
{Questionnaire)S AlAlSHY g 27X XNSEAE spss/pc’'E AIREt
HUOH, SHMIUH2 BIESA) Q02M  T-test 2E, UKASMEM(One

way-Anova) S =513

{0
& o
kgl_x
1

. OIEA HHH

- (a3
1. JR0IE9] Ho|
HRORQ|g YUMo Z JHQIo 29 HQE FEAMHE M =i HEE &
&0l 2AEUM H2lE £ AT
ADAQH HE(P.C.Smith, L.M.Kendall & C.L.HLin)E XFE2 FE2 9|0I2
£ =70 230/ ZANORE T2 UE MWHLIS BIER A2 N2pixe)
HolB SNEZQ0T HER0OZ SAIN HHGHACHY
st AQuinn)2 XRDE0Y O Sgs A2UE, & B4, oF, 25 S
Of I8 ELE 2 £&3e Hdo T2t 80 UL

Aol MEol TE ZE'0(2t) FostYed YuNoR Jfele |39 2R
E ZZ A2 U e HS0IChy

Jely) W39 (MCcormick)2 HRLHE0(E 1 HRUM SHXIHL BES 87
BtE(need satisfaction)Oil st HE2td &HACH #

st S AMN LA e (employee attitude) L UET ZAls XE=
ol dMl BAKC BIEE S2AXOZ WAAIE JI0E diFD UC 0
= #Sso] Faoz ARISHE0NA HE JIss #sol Aet IE6

1) P. C. Smith, L. M. Kendal & C. C. Hulin, The Measurement of satisfaction in work

and Retirement, Read Mc Nally, Chicago 1969. P201-208
2) R.P. Quinn and T. W. Maginc, "Evaluation Weighted Mode! of Measuring job satisfaction

- a Ginderella story," organizational Behavior and Human Performance, Vol 10. No. 1.

1973. P. 2

3) N. C. L. Holt, The Relation Between Individual Vocational needs and work
Environment Reinfocers in sampk of  food service works (in Satisfaction),
university of Minesotta, Ph. D. Disseration, 1984. PP. 11-12

4) L, W. Poter and E.E. Lawler Ill. Managerial Attitude and Performances Home Wood,
Irwia. 1968. P.3



- 131 -

MRS SAS

Ct.®

A
MEIBIAEI(R.A. Sutermeister

3]
=

o GFE(Life satisfaction)dt

Ju

Rl
of
il
20

ol
o

KIr

i6J

)

)]

Ul

(quality of Life)2 ZR0HEQ] e AEHOAM

1 AUCHs

ol

AU (J. Macormick)

EHEOIH

ol

Olet EelotRAlt.

e

x
(=}

ol

CHHIOI2 (need fullfillment theory)

FASHHLE 2OLOFSHCH D)
HOI0N CHEt

T

X0l OIEBMAE AMZ

CHEHE 2attel XHolo) 2

RO

Kr
al

]

i)

3

X

b

o™ 23st

0!

HA Z2HEIN,

L9

ZRE2 Sl Tt gt

Otg20l 2

Ju
=<

0l
00

Ju

e

[l
=

SHEOIE(equity theory)

o

ol

i6)

BT USTRUA HI5
. M2 I

210 &X gL

[ #&5

Hﬂa

=Xkg &

BELOX

=
=)

, Hd, Dl

ch

=
(==

d

H 210l

Ol 20 239

=
=3

. BA=T

=

t

X
=]

2ol

-~ KO

Rr
iioD

california

in work organizations {Monrtary,

1973) p.61~65
R. A. People and productivity(New York

E. E. Motivation

5) Lawler

Brooks/cole publishing company,

6) Sutermeister,

Book

o Mc Graw. Hil!

€0.1976) .p. 41

7) Ernest J. McComick & Joseph Tiffin,

industrial psyehology, 7th ed,(prentice-hall,1980).

p.303

8) Masloe, A. H. atheory of Human Motivation psycological Review,

1943. p370-3%

9) Lock, E, :What is job Satisfaction?" organizational Behavior and human performance,

1969. v.4. P316

10) Adams, J. S,

“Inequity in social Exchange," in Berkowitz, L.(eds.) Advanced in

P267-290

1965) .

. Academy press,

Experimental Social psychology. V.2 (N. Y.



12 38"

X

Ql
=

e

12.
X XiZo

2001.

[

S.

tel g3z

3

. JIEH O

]

)
1=

»

b0 UACH 2

o 3
[=}

Cu linary Research Hi7& 3

o
=}

ol

N&E
clLich 22IIZ-0l 2

1)

s

2 22k
LIOICH. " 2t 7

- 132 -

il W oak S o RWM 3 o7 oY R i
W © = - ar == =
ol o no M n o1 R0 i LU .
X0 50 o0 W e A o K Ar ol 2 =
mm W 03 30 ﬁo_ 13} a1 = ] Al =
sg %+ I sl & go g9 R0
doo¥w s g® A ozwm AT g i
H =5 <0 g =< ol - H = K = WO T
= - "= K %z = Mool g =
o iy W0 = = = H W___M_ = = I i p g.ﬂw_m
a0 s - Mg
° B23 2P0 wm Iy S S
s Bo3 ¥ozPoy AF ERT - o3
R wet O w5 BT s g or
- T AN L R e 805
o) s o0 WA Sy o @ W 80 & 0 50
o B Ko mW > o= _ @ T g & B0
D L I O - T  C T SRT I I )
B0 s W5 g < 0%y 0 TR
a1 ol ®o Ol )__%ﬂ__¢+ = ™ Ko c__W% M}.mg__%_
W - wun & _.,_D H._ 2! 1i0J _.AT _1_._ 1o ol < [aN]
o 9 ne O @ Kb — 3 gy & gz KO ~p . W = BoRrD ©
0 % 30 BT J%%W.ono_aﬂ.m a1 T o) = Samg =
WP s s gpHC D Doz FEND Bo e B
ol U = &t K1 M Rr oy doo I o il < =n° Zwd -
= = A (W%?Q Wos Ao o H S e < WS
ol gr Mo W m o = K Nz R AL 30T gy ST
K- or o0 Mo =< T -2 KA Y= o &5 B
o a0 OB = R a1 @r_ﬁ = = Rl ) g o) ®o Ar N ﬂmm.&ﬂ._ ww
a1 ) - 2 %0 9| = 5 . I s =
axTEuﬂMEm%_gmxﬂmaEMmm_ﬁ&m gazxr =
Al = 5 =20 = ar Aol 2 . Ko TH B0
o o) = = il o1 v ) [ p— e} %0 < ROGH
P D wm® W ygWmnlagr@asgr W2 07
6 %Yk a0 & °Y m- % wrooF a0 % MK = 5 & SR

1982. p335~336

1981.) p141~142

RXE.
n EHR

clg (83.

16) FRAER



=0 S|

23

JiguMe g3 X8 W

™
K

uo

-

&
&0

Rl
Jio

ar
Jo

H

il
X0

ar
ol

ar
i

0
3]
o
%0

oY, =29 DI, =X 34, Ji

Y
o

oF
i

ol

AL AL

TAOe g4, JIAFS i

JIAIE2

X, &

. W,

JIF, HHIS ALY IMIE HBAIHOKBICE 20

8t

[=)

Py
|

1ol =2i

gL JAo!

HAtDE

5

StCt.2n

0l XX

a8

%)
10

a

AR 20 8

Ju

0l ZHEUUA

Q40ICH Ol

=
[

Kk

o

)22

0f0
Rr

wl
R0

0

DT LHOIN FHO

3
i

Al

24
=

B o

JIs& ANE0l ME A&

g mol=

Metd S Al

oy

oh

~
H
<

ol
1)

[
K0
r

S
x

1998. p514.

1999. po4.

&
" JIE HTAL

n

]
A
=~

—=m
K

00
<X

ME 40
H0 %0
n0 RO

DO
- N



12.

2001.

s.

Culinary Research HI7& 3

- 134 -

RI= A JJ ST o oK
|_ _
Aot hogwy g 50 WX
s X M S 3 o oKl O 6 R = "
S __A_ﬁmmem% = oma W= L ]
] o A0 &I 50 20 of T euns %0 D
Moy =gd=s __tg@a“@ Ama, Hu !
ow = M kU= e WE W=z rs T
EUTeY (R BN < X ol R Al KE < e X il
ROW® g ww Y Do OolR W L R < po B
ez =8 W g o JA Ul R 3 ot K =
W S o0 wE ® 5l . o B O N ==
G o3 W EBa T @ ow o R G
4z 8 M e Sy ~ & > i
o = " B gy 8 w_a s O 4 6] 3 - 2 oir m_n = <
s 2 3 < = o 2 = W K r= OF OF &
REEZOAL ap S2EEY wasy Al o0 gOFE g
I T e il £ I T 2
ol @ 53 b JI) oY 00 L - ol ™ o nlv« ol Q
= o= = W Al Ko< o A 53 - K ) & of <
Uy s M =W = 5 0 s 9 % = _ o I = =< .8
o & 516 X u®+o§ﬂc_om¢ 0 S = Tm o KK
= L K s [ 20 @0 ™ G S uto =our ulo Ie) Q=
) S a0 HF @ LU | - b0 K4 S o o= o & =<
= o s U o s W oGy < 50 5% 4 == qu
mﬁwmgm%,mmwmmgi z o 88 K = s3> g7
|m__o+§aox. Ko = kI - NnH - O < R I
LU TG o1 ou 5 U oo el i I o @ i W Hh oz
= > = [= Tk <D — ) - = el =8
mm_a%%_p_mwammﬁﬁmf,@xe _;:M%AT < w g o n 0
=0 = of o=l KO &0 - W y T Ul = =<0 o Ko | Fa
D m..OI _s_o \|m/ |_||_._ . RO H.* amM O_\_ mu; m m.On._ i) _.A_'. u._.FII. — :I MH_ m__-_.._ uAl._ ._Avo - w—.M
R = o o3 ok Lw Bl 00 B 5 w " m_m_ ol 0 W TH _%m W
&m_meA__sﬁ@,d,mﬂmwr. 0 5 = R oK W om0
<l 5 o 00 B £ i K - o B . 80 ok (5! _ X0 oo OH RN R0 .
oo ﬂo“_.rAaﬂuaﬂﬁoo»z%.rlk__ew = 5 =< W @
ol . = w ﬁuﬁw_iﬂmM_xﬂ?[WOxa o + = w & RS
- W g oz ol B0 = = = ol K- ol _ = R B
K ol 5 20 W = =) M MH = ~ &0 4 Kk HoH WU — K i+ g .
mem_ﬂm_éngHo_gmﬂa+E@mﬂ z wE Om3 |2E
Ehzzsarnx®s H 25 = R0 K 3 L S8 6 |BR
EE wm ™t e e K R4l X B3 o ==
=R - )EW&EOT U
=" 3% = |38




RIDHAI® SAHRIC XROEC( 28t ASH ¢ ~ 135 -

Reloty EFotlt

2 ol 4270 L2 & I R4AZ FAGUCH LB Sd TN
28, Q0HE 100 &, A2ME 74 2, 258 oM 28, 24=XN 10
h 2 522 A4LAL

2 CiRMM ABE SHESH U8 BRS0 BHETE Likrerte 58 HE
Be MESHAUCH

2 4 g g %

x20r= 1023t

QNS 728

228+ 1028t

=7 828!
2) AFSHEH 5S4
UBIHOl SHS MHEE <E 29 2O =X 1BB(72.26), ORI 528
(27.8%)01 SES o1, Y SH0IME 26-30Al 0I2F0| 8224(43.9%)01 SEHES
GIRCH CHEOZ 20-25M1 DI2H(29.9%), 31-35KI DIZH(17.6%), 35K 014H(8.6%)
02 SHES GHUC WEIIAS AWEL 19 DIO| 692(H.M)2Z IHE
R0l SES SIYT, (FB2Z 1-3 0/2H27.8%), 3-54 0I2H(10.7%), 3-5 O

e
3
~
kJ

, 210 7E OlA(13.9%) =22 UEIRCH. 32 AHEH ARO0|
1212(64.7%) 22 JHE Ol SLE oD, F0| 26(13.9%), MU0l 243
(12.8%), SHAZ0l 10H(5.3%), =SAH0l 68 (3.2%) =22 UEHLCH. &
o= DBEO0 116Z(62.0%)22 It ol UHES o, HBWE0 553

(29.4%), CHEOI&0l 11E(5.9%), el A=SWIII2H0A %’s% 22 A0l
58 (2.7%) == SYE oIAL. EAS HUME 70-1002H3= 2= AIZ0] 80
I ® g2 o1, U822 = 100-1502+ DI12H0] 38

(42.80)22 HF Ol 3
(20.3%), 708t |20 32&

o1g 17.1%). 150—20 OHAL 0]2HOI 22 (11.8%), 2008+
OI&0] 15H(8.0%) =22 LtEts

2
0



- 136 - Cu linary Research X723 35 . 2001. 12.
<H 2> ARENEH EM
QAFRSAHR R0 22 Freguency Percent
=1 135 72.2
HY o 52 27.8
B 187 100.0
20-25 56 29.9
26-30 82 43.9
oA 31-35 33 17.6
35KI101 4 16 8.6
2o 187 100.0
120(2¢ 69 36.9
1-3A0|ct 52 27.8
WEII2H 3-501et 20 10.7
5-740|Ct 20 10.7
7E0] & 26 13.9
Al 187 100.0
HaHE 24 12.8
SHE 10 5.3
g zQl 2 13.9
- A& 121 64.7
£=ESMEA 6 3.2
Epi 187 100.0
nE 116 62.0
H2UE 55 29.4
st Eola 1 5.9
A=WFRI|H 5 2.7
28] 187 100.0
700HRA 0|0 32 171
701002+ 0f 2t 80 42.8
gis 100-1500H2 0 B¢ 38 20.3
- 150-2008+ 20| 2t 2 1.8
2000+ 0|4 15 8.0
Al 187 100.0
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ABSTRACT

A Study on the Job Satisfaction of Bakery, Pastry

Bus iness Emp loyee
(For Window Bakery System in Seoul)

Lee Myung Ho, Kim Dong Sub

Bakery, Pastry Industry Changed to a two poles after |.M.F. Management
style could classicfy a bakery, pastry filelds by Franchise, Instore, mass
production Bakery etc.

Among them, the window bakery system have a problems for operation. That
system was confronted by An Emergenuy situation for supply with man power.

This positive analysis was under the influence of many factory. for
instance : Remuneration, Job satisfaction, employee benefit and service
programs, Environment of work room.

The purpose of this study for the directions to improve the conditions.

in conclusion, Employee and employer have control of internal
satisfaction and efficient operating for horizontal.
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