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ABSTRACTS

Describes the impact of electronic communication media on communications among reference librarians
and explores the usabilities of the mailing list as an efficient means of reference services. Out of messages
made to the library mailing list over the one-year period of the study, 594 postings dealing with reference
questions were examined. The types of questions and the rate of responses were analyzed and some
limitations to the implementation of the maung list on answering the reference questions were discussed.
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