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Abstract :

of the physiological response of customers’ feelings for effective development of advertisement, and to provide a

This study is designed to examine on the effectiveness of emotional advertisement, including analysis

base for emotional advertisement production by presenting the methods of linguistic and non-linguistic response.
It provides a framework for symbolic analysis about costumers’ emotions along with a general review of emotional
advertisement, Based on the results, it will analyze aspects of linguistic and non-linguistic utterance of costumers’
physiological response for emotional advertisement, The results will present a frame of effective emotional
advertisement that appeals to the emotion of costumers
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