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Software— ergonomlc solutlons of information retrieval
systems for texts and facts data .
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Abstract

This article shows how general software—ergonomic principles are successfully applied in
the design of user friendly graphical interfaces. A theoretical model(WOB—Model) is
derived from empirical studies and validated in the development of several systems. It
provides basic principles within a well—balanced framework and leads to concrete design
guidelines. The user tests with the software shows that many of the common usability
problems can be eliminated.
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