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The Effect of the Formalization of Organization and IT

activities on the Logistics Performance.

Kyung-Soo, Chang*

Abstract

The Purpose of this study is to determine whether the fitness between the formalization of
logistics organization and information technology(IT) activities enhances the logistics performance.

Successful participation in the global marketplace demands the formalization of the logistics
organization and the integration of a firm's logistics activities, which can be enhanced by electronic
linkage. The electronic linkage is improved by IT activities, which are divided into three
subcontracts. Those are hardware system developments, software developments and system
operation.

Specifically this study tries to answer the following questions:

First, relationship of the formalization of logistics organization and logistics performance, second,

relationship of IT activities and logistics performance.

* Dept. of Business Administration, Yonsei Univ.



