AYPesz A 118 A4E
Korean ]. of Health Policy & Administration
Vol. 11, No. 4. 88-108, December 2001

MZekAe] HHzAAS AS

oozt uwydy
FRRAA AT RAYRAT

<Abstract>

Estimation of the Number of Optimal Dispensing Cases
for the Community Pharmacist

Eui Kyoung Lee, Jeong Young Park
Department of Health Research, Korea Institute for Health and Social Affairs

Separation of prescribing and dispensing practice in Korea has changed the service
pattern: of the pharmacy. The prescription dispensing activities, however, are concentrated
excessively on the pharmacies near hospitals or clinics. Thus this study was conducted to
estimate the number of optimal dispensing cases for the community pharmacy.

Forty-six pharmacies were selected using systematic stratified random sampling method,
and ninety-five pharmacists were interviewed on their workload of dispensing and other
activities at pharmacies. One hundred and seventy prescriptions were chosen based on the
length of drug administration and drug dosage form, and the dispensing time was measured
by time-watch method. Also pharmacy benefit claims data were analyzed to identify the
characteristics of the pharmacies which performed more than optimal dispensing cases.

According to the study results, the average work time per pharmacist per day was found
to be 10hours 3Zminutes and the dispensing activities occupied 7hours 36minutes. It took
572minutes on average for each dispensing case. The optimal dispensing case was
estimated as 75 cases under the condition of 10hours 32minutes work time and 6%

allowance rate. Even though the pharmacies near hospitals or clinics participated dispensing
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services actively, only pharmacies near clinics dealt with more than optimal dispensing
cases. For the pharmacies near hospitals they dealt with less than optimal cases, but drug
administration period per prescription was almost 3 times longer than that of pharmacies
near clinics. Thus the intensity of dispensing activities such as drug administration period

is to be considered to estirate optimal dispensing cases more accurately.

Key Words ‘ Separation of prescribing and dispensing practice, Dispensing, Pharmacist

manpower, Quality of pharmaceutical service, Allowance rate
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