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<Abstract>

Job Satisfaction and Organizational Commitment of Medical Insurance
Review Nurses

Young-Joon Seo“, Jeong Hee Kim”
Dept. of Health Administration, Yonser University”
Dept. of Medical Insurance, St. Paul’s Hospital”

This study purports to investigate the determinant of job satisfaction and the organizational
commitment of medical insurance review nurses working at Korean hospitals. The
independent variables contain three groups of determinants: organizational characteristics
variables(job autonomy, work unit control, role variety, role ambiguity, role conflict, workload,
resource inadequacy, coworker support, supervisor support, distributive justice, promotional
chances, job security, and job hazard), environmental variables(job opportunity, spouse
support, and parent support), and psychological variables (met expectation, work involvement,
positive affectivity, and negative affectivity).

The sample used in this study consisted of 445 medical insurance review nurses from 89
hospitals nationwide. Data were collected with self-administered questionnaires and analyzed
using multiple regression analysis.

The results of the study are as follows:

1) the following variables, listed in order of size, have significant effects on job satisfaction:

role ambiguity(-), distributive justice(+), work involvement(+), role variety(+), met

expectation(+), negative affectivity(-), job autonomy(+), and positive affectivity(+).
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2) the following variables, listed in order of size, have significant effects on organizational
commitment: met expectation(+), work involvement(+), distributive justice(+), job
security(+), role variety(+), positive affectivity(+), negative affectivity(-), resource
inadequacy(+), and tenure(-).

3) the variance of job satisfaction and organizational commitment explained by the
variables used in the study are 30.0% and 39.1% respectively.

4) In comparison to the results of other studies on the determinants of job satisfaction and
organizational commitment of clinical nursing staff working at hospitals, the results of
this study indicate that three variables of distributive justice, work involvement, and
role variety are especially important for improving the level of job satisfaction and

organizational commitment of medical insurance review nurses.
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(BT A Fohzo| dekg njxls 2289 AT FHED
(N=445)
UnstandardizedCo  Standardized
S efficients Coefficients t P-value
(B) (Beta)
(Constant) 1.670 3.945 000
259 A& 0.0% 146 3.119 002
259 gFd 132 184 4161 000
A5 B34 -147 -.149 -3.289 001
AF2dE 0.025 035 791 429
3ol & -0.065 -076 -1.662 097
Ao FA4A 0.020 026 556 578
F7e A4 -0.062 -074 -1.710 088
dAke A1 0.069 101 2171 031
d= -0.027 -039 -788 431
B 3HA 135 187 3572 000
+317]3] -0.048 -.062 -1.307 192
A A -0.026 ~004 -083 934
JFH A7 3] -0.053 -.057 -1.287 199
7t A4 0.037 069 1634 103
7Id FEE 123 168 3549 000
AEES 134 129 3046 002
-AA A4 0.083 0% 2.087 037
434 A4 -0.0% =127 -2.989 003
2ETTE 0.0004 037 715 475
WEFE 0.047 041 937 349
e i -0.030 -.026 -.563 81

Adjusted R Square :

301
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(£ 8 | ol &tof| Hetg njx= RAES IHAF FHE
(N=445)
Unstandardized Standardized
SHHS Coefficients Coefficients t P-value
(B) (Beta)
(Constant) 1.217 2.746 006
250 A4&4 0.017 023 522 602
5] ok 0.083 103 2505 013
A5 254 -0.067 -.060 -1.427 1M
R -0.022 =027 -.668 5065
A gl ¢ 0018 018 A37 662
Ao BAHA -0.071 -.083 -1.881 061
59 Ad -0.011 -012 -.300 764
FAte] A9 0.018 023 537 591
da 0.042 054 1.157 248
Bl 44 139 171 3.513 000
<37]3| -0.052 -060 -1.353 177
Aol gAY 0.084 108 2551 011
AEHA718 -0.015 ~001 -034 973
7HEel A4 0.027 045 1.153 250
7Ih FE% 246 301 6.811 000
AFEY 142 121 3.082 002
s RA A4 0.083 086 2.003 046
R34 A4 -0.0711 -.084 -2.114 035
LEFT ~0.051 -.045 -.933 352
WEFE 0.020 015 372 710
oA ~0.020 -.159 -3.609 000

Adjusted R Square :

78
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