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Abstract

The purpose of this study is to analyze the differences in the deluxe hotels’ service
quality in Korea according to the region and the brand.

The subjects of this survey for the empirical analysis are limited to the customers of
deluxe hotels in Korea: data(1,054 samples) are collected from 16 deluxe hotels among
27 of its kind in Seoul, Pusan, Cheju and Kyongju areas.

The results are as follows.

First, the hotel service quality between the hotels in Seoul and in provinces makes
little difference.

Second, the service quality in the Seoul, Pusan, Cheju and Kyongju areas shows
significant difference.

Third, there is also a significant difference on the service quality between domestic
hotel brand and foreign-chained hotel brand.
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d 5 EET H o EFAHA t3k p&k
ER RER =S 389 5.1398 1.1634
-5.1829 0.0001

mHUE 585 5.5231 1.0533
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