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Abstract

The information system for measuring and analyzing service quality of telephone
network is designed on the service quality scheme recommended by ITU(International
Telecommunication Union) in this study. The information system is composed of the
equipments which measure service quality and the systems which analyze the measured
data. The schedule algorithm for effectively operating measurement equipments which
are located over public switched telephone network is proposed. The functions of the
information system are introduced. The information system improves the service quality
effectively.
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