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Social Perceptions on the Women Work Force in Korean Service Industry:

Service Quality and the Application of Women Work Force

Seong~-Yeon Park, Chae-Heung Park, Bu-Gil Hong
Dept. of Business Administration, Ewha Womans University

Abstract

This study examined the social perceptions on the women work force in Korean
service industries. 100 questionnaires per each of five service industries, hotel, PCS,
department store, general hospital and bank (500 altogether) were distributed to general
consumers to measure perceived service quality and perceptions on the women
employees in those service industries.

It was found that consumers were not very satisfied with the service quality of the
industries. They felt the necessity of women workforce in service industry and agreed

to that women employees posessed management quality and had potential to develop.
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