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A Case Study of Establishing a Quality Information System for a
Small Sized Company
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1: Orion Electric Company
2. Dept. of Industrial and Systems Engineering, Research Institute of
Industrial Technology, Gyeongsang National University
3: Dae-Yang Company

Abstract

For small sized companies in Korea, it is crucial to have a systematic way of

collecting and storing quality data,

and extracting

relevant

information when

necessary. This paper is concerned with developing a quality information system
which is mainly focused on processing quality inspection data, converting the data
into meaningful quality information, and illustrating a case study of a small sized
company in Gyeongnam province. First, we review the current quality inspection

system and reorganize a quality system which is more efficient than the current one.

Second,

incoming material, process, and product inspection modules are developed.

Finally, a statistical process control module is integrated to see the manufacturing

process behavior over time.
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