FERI& HH BYof A7
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b R L o ol
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il dgt A7 hgd T FokdA 2P FQ¢ o] Rt 7
FAERGNME FH7|E =07 &8 @S dAFGsr] g8 7)&
o A dF o83 AAE F£4831 Aot gy V&9 Al o]
< AH7|E A& AYsied o WA} Jd3z HEIE A9
EAE Az gsix] REcte vwg dolgtt. B AT oy
EAME vigoz & Fure A dF AHE F¢S Hu
71e 4l BEAE AASL FYAE ddeZ 1 A4 g 94
S ZAEIAT BAZFde 49 §AEOE FRI)E A Qo A
Ago] g0l FsA JeElgen A £ AP vk FAan
AR7)E UG ol LAY & AU
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1. &4 A7)

A d7e At #3 EoldllA =EA FAF A7 1 AFHe FHo|

oF o] Fo]A Rokolt[17). AMSl T, AFE, BYE, & T UIT FE
okl A A &4t ‘_" & A93n 94237 98 °q:r‘7P ojFojz g o}
7} Z+ stE Bokd AF A S S o2& AAEHI] AF x=Ho] A
=53 JuHs6, 7]

Ao 71& E Bol W opldl ZIAREH & Aoz A GE
qHNE QF Aoz Ax oH19] 239 FHEry|& #e} &4 @48 UF
= 73%’@13—}—4 A% 7ido] BRI &S ARHoT 83}y Y dF2HH
FE7)1&L WREE EqQstezg = ZAF AX #AHE A =9H FUe=
e 4 gk WA 7199 e EY 4 d¥stn a2 4FHE 45
sted g4 #9 AT o274 dF Ayt #¥dAdEe /T

AR9RRE 2719 AFAME FG9FEA2E X (implementation)$} 1
Ao t)std AFLA BEX(User Information Satisfaction) @77} &3] o]
2o AAT ThF HEIEo A&EHoR ZFG B =Y FE&HT A A
ate] AA AFE AME 7l1Eol BFHA wE 27 AdAA AEIE EYH
ggo] FodA BAHAT. a2y A =93 Aoz A rdY HEIe
g4 AL Adslae =8 gRE J|E9 A i o8] AAFE 84
& FxpEEA AREe o Ay FAE Jeld T UTHS, 15]. oj¢t & 7]
2 A ol29 AE A7 Wy 9 FFA orE = oy JEAHL
AE7|E Aol 7INE EA4L Az wgsx £ Az AFdl]
2 A7 ARJ|&o] F343 HAHEN 1 F24°] St e AR
1 ¥4 =43 e sty 7|E9 A A7 E vz FHV|e A
Ae gotatd AAsmA 8 AAE JEV]E A EHE FIAES U
oz zAsle] Auk Hald na BAsnz o

fu

N

=
=
A

\

]

2. 329 Ao 9 AEIE JA

A Hole 47 B Bl wet FolstA = Jioh dIFd
B Role] A ATE FHsY HA FA olgg AAHeE AHP
Rogers(1995)E dAlS “Eisld #&&3tele Moy g7t H2g Aoz ¢
A3t= ofoltye], 39, 7l (An idea, practice, or object that is perceived as
new by an individual or other unit of adoption)”2 ZA<jgt}. 3H Becker &
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Whisler(1967)€ 841& “U4 239 FAA 427 5F olojtolg Hx=2 &
& x%7)d) AL &= H(the first or early use of an idea by one of a set of
organizations with similar goals)” 2.2 %23} t}.

o] & ZIA Al Ao A A7 71E dds JIE =9 SR AN
AJAA oy =9 JbEe AGez TFE AU o3 FE"Erh
Rogers(1995)8] A& duky oz dg ¢#A 1 A ofojtodAgE =
Y P8/t 2R NEE A2 Qe F FAoz A= HeE A
=9 /M gAIEA 2F g 2F Aolx F HA Fge FF A diE =
Y 7t FES AR 2 A A 27 =4 2§ dAFH o g4
827 B3 & AYsted AES FdFn & + o

A Ao E & Fojge I HYd o HA 2 AAE AFE £
3l AR Aot Zfold. Be AT ‘HA'H ‘HA #AH'E FE glo]
AL AR AL “NZE ofoldd], /A, FAE Fx3 gt agn
Az s+E A (the process through which new ideas, objects and practices
are created, developed, or reinvented)’[18]2.2 A 93l7|= 3}

Az BP9 Mdess =2 82 (organizational innovation)?] F$ “Z
2 YolA zaln 23] o3 Ha"ow Heojdrh =27 YA Ao A il
o] BAHL EFee HOZ HFdHe “ZFo] MR ololto], AF, AMulx A
T, 2209, 34 £ FY 5§ Aoz F, d 2 HE3EAY oA
M, 8= e NELE okoldd], AF, AMula, Ax, Z2a9, #4 E&
A & AA, & 2 Agste dEY PFHATR2IE A= ok

Ao dig e AL HHFoz gorsterst otyE olololg mhotst
7t2 dE £ oy I Aole ded §olo Hed did Xolz £ £ 9
L F EHAE A Ao Fopste FE Ao =YY, AAHE AR B

Rolw Z|Ao] ol d HS HAUL olojr]e], &, /A 2 RAE Lot §
N Ao i R Ad A Aele A& =YEE 997 AT
25l ol e oHE RAAHE oz £ ZAAA ofHH AL &
d diAe] HE AdA EA HAE xrjd =4 2FUE A2 gAHE
2 QAA Y FAolth F Aol ¢ tidte] FHAHA A48 EAIA o=
MNBAQ Pl 7] £ 2 Fo] BolEQ otolrontE FHAHoRE B A
AR 9 FA o]t}

AR7iE AL 71e gAalo 3 f¥o =M “IS A(IS innovation)” &&
“71%€% ¥ A (Technological innovation)” %< &7} A5 oy MISH
o] A dFE 27]dE R A" MX) (implementation) 9 #¥ st g &
2l FHZ o]FofF o 1980dd] olF HHI g9 HFH FaAdo] AAFHI

> e ool
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Au71&9 EAFH Hgol 719 AAYd AZAHHEA AR A2F A7} ohd
A =9 AYolA ArrE &8& vigEA HAh
Swanson(1994)& AR 7]& YA& “fXd HFHY T4 71&€E =334

Hg3to] glolAe HArelgta AFosn 2L IS AAFF AulE, AEL IS
AdF 71€, 293 N2L IS B PUAe XFsie Aoz wBdth mEkA ERP
Al2" &8 A 2 F(Object Orientation) 71& <] A, CIO(Chief Information
Officiers) A= =Y Fo] EF ARJ|E Al H3drh

AR7lE AL YA & fY¥oz ERY £ dov A A Y
Agaty] 94§ 718 ol /S ARE A 8 AHd FH L F 4
7} &t Aol old) tF =g ¢4 7|I& Al g EFE AR 9]
nge 2 Aurie YA S4% xolAE AA Gz g

gt e o

3. 712 4 d+: ERE V|ELR

AT £uAds EFdn F¥ssle AL dF Id9& B¢ ¥ + UL
olel AAE FZste 4wt o)BRTE Z FFd Be FU GAY o8
Msle] E4 Ropo A AAE FHL &3ted 2 3o U4 §
] AFE EFo U A7t AE&FH0 2 o]FoA Kok B IR FLF A
ARBE g3 g
T2 AANE ZdHA 393 Havelock(1969)S& AHHEA 4l
2 F34 gal, 7le g4, 24 39 giozZ Uyt £
1] g8 &2 259 WA FR dg A'd(channeDl &3
sto F2 ¥ gy Fi A} 2FE #EH e A
e o vg AIA Aoz BHo Al g FHL& X
X}(ongmator)g} 7l 2H(developer)o] T FE4AHE FEHEHOZ olgole #HA
E3 7lgol gatddes Aoz AGsty Atg] AHeAe HAIPer §
stk 237 AL A 42U wi$ HFH o2 Al EAE A
=gan Yal a2 Wty F9o] A AHOE PF HEgAE] F
zo] Ho] A2 Fxe} g Y BEALE 1AW

3t Gopalakreishnan & Damanpour(1997)= %3 il d7& A 7?"] g}
23 34 (AAE, Ned9s, Aol BR/AEINEA 24 A
A fPez2 EFIAL. o9 2L EFE Tl A @] AF EH"“’
t ¥4 #4437 47 99 2 HA 3L Arsn AoH(E-1] Fx). 29
o83t BAHAEL 7B dF+ A F(primary research question)® AT F&49

2 n!lo r-\“

Ho
409.

(o}
ol

P o
2o e
d-lxr*_a‘-u
(g

o WL I8k |
b rle

J

> o=
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o QM= AfolE Holzm Y.

[¥-1] Gopalakreishnan & Damanpour 341 A7+ #3 3}

qd g4 #A AT ¢¥ g 38
Product & process
Economists Generation Industry Only Technical
Only Radical
Contextual . Innovation (industry Product & I?rocess
technologist Generation text) Only Technical
echnologIsts contex Radical & Incremental
Organizational | Generation Organizational Product & p?rocess
technologists | Adopti b-syst Only Technical
nologIsts option sub-system Radical & Incremental
Product & process
Variance Adoption Oreanizatio Technical &
o rganization
Sociologists P & Administrative
Radical & Incremental
. Product & process
Innovation .
Process Adoption (organizational Technical &
i
Sociologists P gt 0 Administrative
contex Radical & Incremental
Z3 g4 dF EF 9F 9 Asle Slappendel(1996)2] S¢ W
=40 e BF0A %8 % 3T Slappendel(1996)& 23 4 A7 WL

ALA, 723, 28|32 F5FEH o2 UFAHE-2] F=R). dAF oz /A
A #HAAN F2AH BFo=2 gt AL F=2FH 7% FY(structural
functionalism)$} 7HAl 2%l ©]&(open systems theory)e] =3 Ao 39
fdeorn =3 AFFo] 3 <l E(positivist epistemology) At 2 wike] A =
3 BENE JteetA @ AFEHY €83 1 AI7E 2ol @

Z1EA R MUA BHY F2H BHLES 43 wEHAY 384 Y&
Ro] ofuie} i3 d4g(explanatory power)e £ E& dF Agitel 23
22 7 Ut oA EFHoRE 99 F FHLE BT YA IS deEA
cJgfFoR oyl EAE AY £ Utk
©oolele] R o#Me EAMO dF xH Fa FFo) g @Al ARHA
43282 A (interactive process perspective)o] &3I4t ol /MeA 1
g3 T2¥ 228 BEF 1 3tE A2 F 849 A3 dZEL EAgL) o
M2E Fgo] 71&2 F BH disty B FHE 7IXz Yoy 943 53
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jac
re
[5°3
-l

d glo} AFAE Az FAHR 2F A, AFAY AAY §A, 22
o}H<Ql A Fol EAFLZ AHHAH

[X-2] Slappendeld] =% ¥4 dF &F

individualist structuralist interactive process
.. Innovation Innovation produced by
Individuals ] . .
. . determined by the interaction of
Basic Assumptions| cause A
) A structural structural influences and
innovation . L. . c e
characteristics the actions of individuals
Static and Static and Innovaticns are subject
Conceptualization | objectively objectively defined | to reinvention and
of an innovation defined objects | objects or reconfiguration.
or practices practices Innovations are perceived
L. Simple linear, . . .
Conceptualization ) P Simple linear, with
) . with focus on
of the innovation ] focus on the Complex process
the adoption )
process adoption stage
stage
Environment
Size
. . Shocks
Champion Complexity . )
. .. Proliferation
Core concepts Leaders Differentiation . .
L. Innovative capability
Entrepreneur Formalization
. Context
Centralization
Strategic type
Research Cross-sectional | Cross—sectional Case studies
methodology survey survey Case histories

Sbol ] A B 4 71X A dF EFe M2 #dH Jon #39 A
olg7lHttE Al AT W9 zloldq FEHT A A BEFRE A2 E¥
Adl gdn & 4 dow spF 2 ¥ee EFE Havelock(1969)¢ AolH
Gopalakreishnan & Damanpour(1997)¥ Havelock(1969)9] EHolA #3173 &4l

S AYs 7] HAH 27 HAe EFF Ao|ck £ Slappendel(1996)2
3‘-1—1 g4 4L FHAHe EHT ATHIE-3] F=).

2 dF7E A7, A, 24%, A9 5 I IdE £
ol N&Hoz oFAgon AZF Aol I HY A7 LIE A7
A7E E3 AMAHo gkth Downs & Mohr(1976)& FAl9l 2l
& AN 84 AA AAnnovation Decision Design)& A<t 1&
A 7HA A A3 RIS g 2ol AAlstn AUt
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[£-3] Al 7} 43 EF7e vi=

Gopalakreishnan &
Havelock(1969) P Slappendel(1996)
Damanpour (1997)
253 ¥
e 8 Economist
Technology Management
. . Individualist
Variance Sociology .
23 A Structuralist
Process Sociology Interactive process

AL AAE ANIA Re) 2 A o
mesE A%E ANSD o} Ta2SH
e 279 S48 TAES 8oz 5

A, 71€ g4 dFe Y7
8oz WHsA Ragdn 23
EdAsich 2 54 olfe ¥
H 952 8837 fEol.

A, Bddoz A §& 249 54 BAHY AY ¥5H Aoz
KX 2]
=2

L‘LI‘L

12
o
o
N

e+ Yok BYHA SHe Q49 met wad A4 A g 2e oo
o 24HQ Bge Adste A Bt 1 S4e) W olsizt gt A &
e AL B AF B 29 7] LAY Py =9 HEH} 2L
A% o= AR BN B4 gt @ & YoH wde] Yo 384

(compatibility)e] 3¢ &
g F Aok "B dF &
A, olgk #FLE A

7 o] 3 AR A AAR dF AdA
(Innovation-Decision Design)& A At At 4l 24 AT HAE A4F 2
A dE A dAHo7 FE= A Y dH9E N B8 2Foz T A

o=
T—‘rh :r“éﬂﬂ} ZLE] °4:r‘ #3 €& ¥2l(innovation)® =% 71543 (adoptability
2y& AAER Ut
o] ¢} Zg"% Downs & Mohr(1976)—4 A etel] thated Damanpour(1994)& & Al
AT Ao EGAAGY ds FAH FAV NGF S vegEAEE B3 AF5H
o2 EAS1 B E(instability) S whubstn Qlvk ey thekdt Halo] &
FE AHE AX 2Fo =ET GEgo we 7E o289 HE B ol
M2 o]&9 Heo M Fdasign & 4 ok
Tornatzky & Klein(1982)2 B4 #4373 549 £/t Aoy ¢z
FHAEe AX Zolrt g olztn HhuEn BE RS E5HQ 5o
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A B AT/ 4R 79 9FAJAE AT JA A i d53& 7t
Az gdotn AAdPY @x Yoz FAHE AT BHY F3e AT %
3 oy xold vk Btk aEeo] AAdE i B dAF AlgE
o3 & '

AA, YA A7 A A8 E T AEFH QY Aol oMY F2
o F(longitudinal study)& $83td =9 Ao Hil EAd dd ZALE dqo
29 YA 9 GBS 428 F gojof @k EA, A dFE F& AF
2 o2 =947 vEqy AAHEL AHgse AEuE HAol 2 wWolEd
A= ARE daez Fof . EF A7 AdHE Hx A
(reliability) SxRo] AL 71Ao} 8o vixigtoz ¥ §4 Ad7E 559 §
AL Yoz g AFE £38Y RAe AYstn Utk 2 olfrE T AHIG
x5 gAdu fd2="gsx 1 99 HAdE HEERAE W] oYy
uj Fot},

o] AF(1999)E 71& YA AT E AHYEAN 2 EAFLR A A4S 9
N3l7] Y g AXEL L3 RAxe AT HHAA HHsA 3
£39 4 ¥ F7 Y 9(middle range) Al o1& FLAHE Fx3a U o
= 23 il ATE FHBHo= g AF EolilA £4F A 2 EA
Mol A2 4" F ULT AAEln Uk F MISY B AR Jled A%
HA ATE 9% o] A dF A AdFH &3 MIS 33 R
ol AdAo] dasirt.

4. ARJle A £F

ek HA A7 nHEAIAZ FBI|E YA AT AAME HA E
Fol g3 A7t A&FHez oFqA: it} ol Fe BEF ATE Fod
FAR7E ¥ A7 HYE dAsn 8 Ay A3 Ao gzt dAE
A ok £ EHez T HH9 o&3E JHEsA o

Zmud(1982)E AR7|E AL 71E A dFol we AF(product) A
7B} BA(process) FAoE2 UI¥FAL9 Robey(1986)% 71E9 Dual Core
Modell5]& &3t 71 g4, #8 g4, 283 2L AFAHE) Ao
2 AE7lE AL BEFqr). o9 & BEREL FHIEe EAS sl
o Wy dHAY AL oy 7129 A AFE U2 £8&3to HEH 2
THZ B & Adh

AR7Ie Yo 4L 1

-

YA QA7 EFE Fichman(1992)olA A
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AlE|E 31tk Fichman(1992)2 71€9 A B4l ol&o] HE7lE A A9
FAZ AES HAsD FRVE =Y d9(Locus of Adoption)st FRIE &
A % A EF(Knowledge Burden)¥} Al-82} A& 9] &4 (User Interdependence)
o wet v 71A fPoez EFIA

ol¢} T EHE wHYOZ Z {0 U HF ATE HEIHFUA 7|9
A i o]l2 §Y 1ol AYEE ZAY 1 99 FPoME A d9Y
S A RS 29 F1 Y.

[®£-4] Fichman(1992)8] AR 7& YAl & F

Type 2 (high knowldeg burden o = o
) ) 3 3 8 4
Class of or high user interdependence)
Technology | Type 1 (low knowldeg burden o = o
. #81 3 2
or low user interdependence)
individual organization
Locus of Adoption

Swanson(1994)2 FHE7|& FAlo] Gy HAld g A& YA 7wk 4
of Zpolo A Z3 Qlrk. ¥HAHL HH7]& & Dual Core Model¥dd 7l& Az
#g Aoz Ys F fitde e AHHIEL EFFoE F YA f¥S&
Egge A& 3 79 49 Aoy FRIIE AHolgte AE A4 7]
e 53 Qe Rl

Swanson(1994)©] Z'ﬂ*]?ﬂ“ Tri-Core Model& E+¢ &7/ 7]1&& AH&3ld
e JEIE HAE /7D ot R 7S A9EY FJHUls Al
dxA g HAE 71%_9.?_ IS #A¢ 24 AAZ Y¥UL 2 tFe 47
o datd HA K (FE FAH 7IE YA o AERFEACE 2 g =
A HAY 7lE A9 ddte HE FHA b A A2 YFAc AAEe =
e 4 FY FAH HH7IEo] FHBHE FolH, ERAE 23] Al
BEFS Mulzd AR7Ieo] WA FL, ARE dF 2 e T FE
€°] HEHE Bl ol 2L v|Ed gt A X B F¥o HuIE
HAE AASE ZF A3 AR 3L Z 718 FF dedA AAste A

Swanson(1994)¢] #£% R¥L v L YuE Zer AA, FRIE
A d7E N2 FHAA 2T F U ES AT, E4, o9 2
Eo] T ¥ ol TS Fo2AM AF FAY SFAZE FAHAIIR A4
&9 7lgte] "k AA, NF7X FAHoz Wolgdxyd OId HENE
ilel #2480 didt &S AAstn AR e sz Jrr)e HAH 237 Al
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o #AE B%3 s 3o

[¥-5] Swanson(1994)8] AR & YA &7

g3 ubyg Bo} A3/ $4 o
AP Alad" B 23F Tyoe 1(a) AN2d ALy A"
§a ype B 1o B8 =9
IS ¥4
An Axg ¥4 W || Prototyping WY =9
Fuse g4 ype ANA G BH7E =9
IS 24 + Rusled 24 wgel | | AR A5 A2
24 ud 2% | 9 4% T =g
249 944 4 A | | MEP =4
IS B Ao ARslE 48 e o =9
27 e BB j};/ Hulzel BRAS 1 mw)| gEa4 a9 Aad
2% 7l¢ BB _
9% =A79 Egel
EO
qurle §e Type I(c)| EDI |

Grover et al.(1997)& Tri-core Model € dZ3H o2 HF3dd. 189 o
E 7143 IS ®A49 =7], 94 AY(slack resources)d &, IS TEEFL
(portfolio)®] t}¥A, IS ¥ Aol A F(orientation), 223 IS W& F_E F
o] AR7I& A #F¥o wE =Y AAF =g A7 Fol dFE v|AE
Aoz BEXHo] Tri-core ModelZ HA3FAH o2 A A3 At
Tri-core Model® ##AdY HE7E A AF9 EF{7F Prescott &
Conger(1995)a] ]3] AA =AUt 2EL Tri-core ModelS 7|Wto2 HFH7|&
43 YYUT Locus of Impact)E HEA2W RIS Unit), =3 ¥
(intra-organizational), %% A}o](inter-organizationa)2 W¥Ao. 22 A7
42 e 99 dAF(factor research)$t ©A ¢ F(stage research)2 & #3H
T o9} T F A AFo wi dX 7t dF 3L R F den o
Hg EHE 539 4 4892 Fojd ol F& sMdo] dYEE Zets
A& MIS 97 708 & 43l AGH L2 BAFI YT
AR7|E A EY gz 8T oJ2e HE A2" BAY F¢ HAF
A A EA ol EA(AE EW, 7154 (functionality) & A&4)& A4
3, 23 Ui Z$ AEHA YA Fi o]o] HdyHo] UFE K9 F
Ak 23 Atojo] ALHE ARy|E Hale A¢ dA #F o] E(critical mass
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theory)® 9% o] Z(influence theory)e] 8 Ao=2 Atsln k.

[X-6] Prescott & Conger(1995)2] AR7& YA A+ B F

IS Unit Intra-organizational | Inter-organizational
Factor 81 8 2 +3 3
Stage +3 4 38 5 3 6

ol AYT HHI|e A AA dF§ £F olYddx EFH FHo o
g AREAHYA =EYE  AA=HZ vk, Fichman & Kemerer(1993)&
Swanson(1994)¢] Tri-core Modeld]l 2% Type I(b)el ﬂ%ﬂr‘:‘ Ad71e §
Ao dig =4/ M S AA T U 28 VE U5 AZEY
T8 7l g4 Y £ folHez, O EFE H‘é} o232 ujAoE
Al &4l o] (Diffusion of Innovations: DOD)® 7]& ¥ %F 7 Al o] & (Economics of
Technology Standards)& A A&t it

A Fi ol8L =Y AT FHilo #AE AW
oAl X E 72 N A9 AUy =9 M E
oA 7EA] EALE ZdlF o)y, S84, BF4E, AN, #FA
F AL =94 wE 43 X ZF(increasing returns to adoption
oz Ay o F, e & £F A Fo] du d4H] =4F
Al 4Z(critical mass)dl Eg& T ol EF o2 A ks Aol o]
¢ Ze dA FE =¥ IFE e 89de 7€ 7l =¥(prior
technology drag), 2F 2|9 o] ] &(irreversibility of investments), =& 4],
71 Solth. €49 F 802 AMEL J|go] dA FFE =gsted FFAHA
FEFE X YA F 2L FHAHA dFE nd. o9 FLE JeEE
AAo)2E A i o2 nAE S v 53 & AFH A
€ AZEATE 7ee =Y B 1 o] HEsty & ¢ Y

)
o
o
N

5. AH7)E §Ale) =4

HIo AAE AE7le A EF d7ELS AH7Ie A SA4S vege
2 4 gAge AEsE ARsn A7 FPC M= TR U 4
T EYF Jbd AMEE AAE R JATHIL B3] AEI|s FAHAT Led A
B Aol 2 T2 FUE JAste AE7VIE HAFS It HA] AolE <

(it
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HEIE YA Sdof HE AY

Agte Aol ARIE EAH FLE AT Fde] Ha At

QEY swre] HEr|E 43 FBA2E sido] duisid AHAM AR
71 A9 542 g ol FHE & dvh AR, FRIVE UL V&
A A4 A4F 997t 2Folgde Holt 15l F ARVIE AL x3 FHUY
Aol HITsNol At dgHA FS$E A3t UEYe] F43] T
Qe oo 71 o ARIIE PA9 FFe o ol /A9 HH o
2 4 gt 9 REvE ¥4 =29 gAdAe] e o8 o]FAHEgR
I g 9 REe A AP 2F & 23 AAH t]A.
B, AR7|E A9 =93 8o 4o FasH3l 71&E9] A o
EQe i =9 1E ugy g8 v 2F& #FUW ol A
Anr A F o g Y&gatr] o) stesdc a8y FRJe A9 A
2% Halo] 2o =PHUYHE 2 588 59 ZF9 HFd uet
Aolg Bt} ol E AL Aole =4 ZFo] I Yt AYH v ¥
A 713 wetd =9 AR 2 Z3E HA A A9 Fxd o FH
oxiog Fur)E g4 EFog A WEst Lo o).

AR, AR7)E A% $8 4F FF B4 FEoF FoH13]) UH
Yl 7)ure] 22 AFWrE ol HAUT Architecture)?7t F43] gitge] wet A
B7)&e yrEo £8 AF A4 BAL AAA HJAvE Holth. 8 AT
& FYAINE 80 AHES 5 < (learning by using), IFAY UEY 9
B g1 (positive network externalities), 71€9 A& & ¥XA(technological
interrelatedness) 2.2 € £ gt dxd HRFA7ZI<] 7|4 FFF2E 2
gAFoma 27 B 9o o] A Yo HRI|EY A4
= Ag¥ez o Z/stn ok wEAd FryE A dTd Ao %
AZE P43 BPI ALE GAHeR a8 davt U

P Lo

Al

27 54

an

AR7E ga

[Z22-11 A¥71€ A 54
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6. Ak HA 3} AR7E YA vz B4

Ak YA FRylE Ao OF v 4L AMAM I Z1BelAM GA
e A9 Avive] 34 FIAEL ez Auy JHH F HE 2AF
& AABAT o Arjye 45 Fr1Hez AHHY A 7199 AA whe
FY Avle A9 4 gUvh 2001d 590 AAE Arvlve #3719 4F
& Hu tgstA FE2Ho flon([E-7] A=) ¢ 7|99 ZVE FAL
FE 71EoE ABEYE 2002 olste FAIFe] 574%°1H 200¢8& FF e
7192 426%°1Uth. A% W&y 7R EEXE 1009 "] 39.7%, 1004 -
10009 = wte] 42.8%, 2 10009 oo} 175%& A3

it 4% AR7Ie g4 =90 e A A AY Aolg ZAbs) E
25t dAZ ol Aoz FHHUG. [E-8 Herd uiel Zo] Y =9
A4, Y4 =9 AL, §A =9 239 9%, 293 =9 F3 A5 o
g2A d4HI JE5E ¢ & U

[E-7] 45 %
dF = 3 A E(%)
=%/717 10 147
A71/3# 12 176
A5a ¥F 17 25.0
A4 4 5.9
A o}/ 3} 8 8 118
71 e} 17 25.0
A 68 100.0

F g5el 4@ golgd £E 5UAR e
2oz AR, goldel #e Folshd ‘A :}g_mz)”a} ‘23 o
Th3)" Abole] seict

FAHoz ARVE £ i A =9 FARLAT F8 Fojalo
2 o] BAa Hetth R ¥4 g3 AT 3ol 28 Fad

oA A WL BAHOZ BFEUL B + Uk 53 PHNETE
HALY T FVEHE V2o ALY A% 2 2L FWAANA Bl
2902 FAd 2T YT & & Yok & Sof HAEYS] FuPIRe
HEs Fasttha & A900] A HEE 140 I Aol FHHY
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HEI|s Ho

Jn

Ao gt AT

f

HEE Foladel € Aolmh oA¥ I¥E AN dFadez Rt
aeu @ B4 gEe Hy 3R 547 AY qu 54 FAse
t& 9 & Ak

[E-8] ARJ& YA £ 4wt YA 5510 B A4 o

& FH(EFHA)
A = AR dold 3.01(0.1D)
A = Aol Fold 2.96(0.11)
A =91 4% Zol# 2.82(0.12)
i =9 A A5 fold Fold 2.87(0.12)

Fojads 0edd Ade dFadolzs T Addl vste A3
347 WA BAE R FlaASe] AAY el FWade]l JFE
DT BAY A% GAGAE FARA0E HE§5 ol YVANNE
1090 9 45 JoE Aolg. 4B Bl AFFAH /A= YA B
Ag dvng At PRI g9 FPAAoE FRIAD FAAA 9
2ysd Adss £9EA wAdE 200 I MABANNE %
ooz AETHL E¥ HAMEY A3 Ao Yad Fadd ¥g
zgo] YHHoGE ZUAA HE 2L Y4 B 27l ooz
g Aol FRF YAuge A HF Frlo) $A FAeAe] & Aol

@ 54 ggadel FaddA FA2AAAE yuHoldn T + 3
o 2 Hug AY 24 Aol FEaT AF Aol ¥EY VI ¢ 23
Age Ao g Fhade]l @ Holm AF Ade Fohadel & Held
2 9% AU & Ath B AYF WA 4% agel AT A4 Il
@ Fojadlel AN EANA $e S dPados FEA 2 Aol

ey 54 246 g@ AZATE T A APAMY 54 9% 29
of #2 Fojadel YA FWae] HEAE Hets ¥ & Yg Roloh &
ATE AYYRe FuslE WA PO AIFOD oF Fejadez A
st et

AEel ¥4 d%ad A7 wwsy] Aol Rogers905)9 H4l g
2ol Iz §A 54 oA A /G 839 29¢ 2ASHAT Fole
& AN 393 BAs A4 g% /¢ B Y 2w At R =9 F
o Heel Aol il ¥ ZABAT. [E-0le] ANY st o] HAEY
of U@ ARV Aurle FAo A% YA A< fAHTR & & ok

o

N R
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87 adez A% Wgd 5o AAAAY =9 4% diHozn o
Zasd A4ERXE 3 T4 A6l o} A HA FurE HAI
o ool A gith A S YANE 54F ANH 2T FHH
i Sol AuHoE o FadA d4HUEE IW FAF FErlE FAH
o Aole FAHoR felatx Wik

[E-9] §4 =9 A8 vz

gk A (HR7]E Fal T &g

4% 84 g7 37 e
71&%A 7 vlag ddF ol 3.63 3.81 -1.180 0.242
a9 A 321 3.16 0.410 0.683
71& W2 384 372 3.72 0.000 1.000
A7e] 7HA 4 3.78 381 -0.314 0.754
NE 7Vs4 348 3.60 -1.070 0.288
ZAAA Y 29/ 8 A% 3.69 3.73 -0.478 0.635
Al Wgte] £% 4.16 4.21 -0.478 0.635
BE/Fa78y A 327 3.27 0.000 1.000

[E-10] §2 =49 Hoacl vz

v e T TA[FEA1E a4 | wowE

ks ks (3%)

T At *F 3.57 3.94 -3.107 0.003
Ao i A Hok 5y £F| 34 3.69 -2.165 0.034
od Ay 1 E 3.51 3.75 -2.287 0.025
#E UiR AE QY FF 3.75 3.90 -1.344 0.187
ud 9gF HE QY RS 3.03 3.25 -2.565 0.013
A = uiF AP A 3.18 3.06 1.016 0.313
AR/raziae A Ad FA 3.26 3.22 0.686 0.495

A =93 ARl gl AA FojadS wlag A3zt [E-10]] AAH
ol rh =Y 2R gdde 28 Foade A =4l did Hde AY 2
gl AE Ad FA agn Uiy 98 BFE Astne 2 FARA FA4
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HRIE HA BHof yEh AF

Hog fod o7t Y ARIVIE a9 A+ 2 o7t BF IA EAH
ATt

A9 ¥4 S T3t FAIAELS 4w AF HEI|e HAo ¢A3 =
ga AdNEAe AT FEHoz ol Y3 I FolFL HU =
d 2R LARTE JA = Z2AFH AAd glof EA}E Aol o =t
3 AY33 S-S B F U

olg]d XA A 2 AFdA AN FEVIE A SHA A4 ¥
g3 JrI)e A G¥H dF AGe WP e AeE FYdAT
3 AT A% dF 94 2AE S YA ddez BAFAol zAb9
FEAQC & Aoz wdH HAE A £ E FUT

7. A&
B A7 i gE Roldi HfiEed dFH & dut A dFe
sl REE 7]Fo2 A¥EI MISOAN dF tH*NE e ARVl A

o
3 At A AojHE AAULr oE FIAE 1ges2 zA3HY
H 433t

AH7IE Hal B #d 71&9 dFE FEsd 23 (49 F¥H, A
A Fad, 85 S FRVIe U 5422 ANNNLeH FIAE
ez Furie P It A Aoidd g A Y& FAS
o I Aolg A F UAUT. FIA UA 2Ale M, Wl i@ 274
Ao, agln A& &% MY R EF dF A4S B9 AFH 22 o4
¢ AF& AAAE X3k olx o Boke] A7t S8 2EAHY EAA 3l
of dxtHoz =AY FHZ 4 & ol FF AT E T AEIe F
A o 544 e 4TS 98 F Ue HF £F9 Jige] Eedinu A
Ze

MISel ol ¥l A7 718 LFgS & TE EobY A AT 2HE
@A oz 831 FRIE P A4S FHI st A7 HAFHo
Z fgddor & el o] FE AHEH % AFolEdE FHEFHE Ae=
g9 o289 A} 8 A B AFEUE JRI|E] e FolAd 7z
g =213 ol e deAge v
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A Study on the Characteristics of IT Innovations

Sang—-Yong Baek, Kyung—-Soo Park

Abstract

Research on innovation has a long tradition from various disciplines. MIS
research has also been interested in the innovation adoption because IS
development and implementation can be regarded as an innovation process.
To deal with IT innovations, MIS research adopted existing
innovation(diffusion) theories which have been developed on general
innovation phenomena. However, the MIS innovation research revealed that
there exist some limitations in applying the innovation theories to IT
innovations and proposed that research on IT innovations should reflect the

unique characteristics of IT.

The purpose of this study is twofold; first, to synthesize the past research
and propose the uniqueness of IT innovations and second, to survey the
perceptions of managers on IT innovations. Three unique characteristics of IT
innovations are derived from the past research which are (1) knowledge
barriers, (2) increasing returns, (3) organizational decision. Data collected from
68 Korean managers showed that the perceptions of managers support the
uniqueness of IT innovations. Some recommendations to facilitate IT

innovations are discussed and further research directions are suggested.
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