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ABSTRACT

The purposes of this study were to investigate consumers’ preference and dissatisfied factors in knitted
golf wear.

The 430 questionnaires were sent to consumers who live in the Seoul Metropolitan district including
Pundang-city and Illsan-city. The return rate was 89.5%. Statistical devices were t-test, ANOVA, x2,
frequency with SAS program.

The results of this study were as follows:

First, Preferred colors were pastel, straw yellow, and black in descending order. Preferred coordination
was analogous rather than complementary coordination. The classical look with T-neck, pullover, and
V-neck was preferred. The preferred materials were pure cotton and cotton/wool blend in solid colors or
plain and intasia structure. There were significant differences that pure cotton was preferred the forties
and fifties or housewife, and cotton blend was preferred the thirties or service jobholders.

Second, dissatisfied factors were pilling, deformation and de-coloration. The pilling problem was
indicated in all income levels. Customers complained about no exchange and no refund policy with sales

persons’ discourtesy and time delay for repairing.
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