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Abstract

A study was conducted to develop a better classification method of Consumer Attributes
that can enhance user—centered product design process. A modified QFD{(Quality Function
Deployment) survey form based upon Fuzzy set theory was proposed which contains 9
steps of importance level, and Certainty and Necessity function to improve the reliability of
extracted consumer attributes.

To verify the betterment and advantage of proposed classification method, a series of
questionnaire survey was performed. Thirty male and 30 female university students were
participated in the survey using a VCR as a target product.

The result of the study showed that 80% of subjects were preferred the proposed
classification over existing method. A cluster analysis was performed to further verify the
betterment of the proposed method. The result also supported that the proposed
classification method is more reliable and enhanced method in extracting consumer
attributes and can be applied in the product design.
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