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Abstract

Academic libraries presently are confronting the issues of organizational viability and relevance. Academic
libraries are not the sole owners of the information gateway. The purpose of this study is modeling of
university library’s information service for effective implication of its role in order to ensure organizational
viability and relevance in internet environment. New information service model of university library needs to be
design according to four principles. Firstly, building of web based library potals. Secondly, provision of web
front-end with hybrid functions. Thirdly, provision of information literacy program. Fourthly, extension of
resource sharing.

Key Words : University Library, Information Service Model, Library Potals, Web Front-end,
Information Literacy, Resource Sharing
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- Drew University - Stevens Institute of Technology
(http://www.depts.drew.edu/lib/) (http://www.lib.stevens-tech.eci/)

- Drexel University - Syracuse University
(http://www library.drexel.edw/) (http//libwww.syr.edu/)

- Emerson College + Temple University
(http://library.emerson.edw/) (http://www.library temple.edw/

- Harvard University - University at Buffalo
(http://lib.harvard edu/libraries/) (http://ublib.buffalo.edw/libraries/)

- llinois State University - University of California, Berkeley
(http://www.mlb.ilstu.edw/) (http://www lib.berkeley.edw)

- John F. Kennedy University - University of California, Davis
(http:/Nibrary.jfku.edu/) (http://www lib.ucdavis.edu/)

- Kent State University + University of California, Irvine
(http://www library kent.edw/) (http://www.lib.uci.edu/)

- La Salle University - University of California, Los Angeles
(http://www.lasalle.edu/library/) (http://www library.ucla.edu/)

+ Lehigh Univervsity « University of Cincinnati
(http://www?2.lehigh.edw/page.asp?page=libraries) (http://www.libraries.uc.edu/)

- Loyola University Chicago - University of Houston
(http://libraries.luc.edu/) (http://www.law.uh.edu/libraries)

- New Jersey Institute of Technology - University of Memphis
(http://www.library.njit.edu/) (http://www.lib.memphis.edu/)

- New Mexico State University + University of Oklahoma
(http//lib.nmsu.edw) (http://libraries.ou.edw)

- Northern Mlincis University + University of Oregon
(http://libws66.lib.niu.eduw/main html) (http://libweb.uoregon.edu)

- Northwestern University + University of Pennsylvania
(http://www.library.northwestern.edu/) (http://www library.upenn.edu/)

- Ohio State University - University of Pittsburgh
(http://www lib.chio~state.edu/) (http://www.pitt.edu/ upg/library. html)

- Ohio University - University of Rhode Island
(http://www library.chiou.edu/index htm) (http://www.uri.edu/library)

- Oklahome State University - University of Rochester
(http://www.library.okstate.edu) (http://www lib.rochester.edw/)

- Oregon State University - University of South Carolina
(http://osulibrary.orst.edu/) (http://www.sc.edulibrary/tclhtml)
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* University of South Dakota - University of Virginia, Charlottesville
(http://www.usd.edulibrary/idweeks. htrml) (http://www lib.virginia.edw/)

» University Tennessee, Knoxville - University of Washington
(http://gilalib.utk.edw/) (http://www.lib.washington.edu/)

« University of Texas at * University of Wisconsin-Madison
(http//www lib.utexas.edu/) (http://www library. wisc.edu)

- University of Utah - Utah State University
(http://www.lib.utah.ecu/) (http://www.uswedu/library/)

» University of Vermont - Venderbilt University
(http//www.uvmedu/libraries/) (http://www library.vanderhilt.edi/)
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University Tools FAZ TEE P71 593 FaxEg )P
Rutgers Research & |393 A& F1As, 49719 FAROIR o] 221 349, AH4E, 7|8 A4S &
o Aok EG QF stolcnr o AEH 105710 EFd] Be 7k AR, ®meh ga
University Reference Gateway o] gPAEY} AR B PHE ATsE 4olT A AT
A&t Fof 227M, sehE-ob 187, AlslatstEol 197l FAZ TR8ld =A@ 28l
Stanford Collections & | dollA2} a4, & Aoy dojgulolx HRAFA] 5 A2Bul old} B3 §3), 7]
University Resources T T& vRse 4 HollAe #AH AolEE 3 Wasld dzstn ot olgd Bt
A fyel It FaxNg Aofstn Pastn gloh
Syracuse AR F3 ARAE W FY02 Yol AN 99¥s FEde lstn 33
University Reference Shelf |4 AF3L Slet
8370¢] ZZ e} FA] Holol ] MAH =Y, wolgivo]x, Tl AT €3 2
phemple | Selected Intemet oy rompies] A4, Gakslo} A 4 FoT TR Neid AUEE 2]
niversity Resources &1 235y Yok
University at | Web Reference[597FA19] cldat #3d, dddz ¢ ol o488 & AE 3 AR A ulg g=2
Buffalo Sources g AF3ct
University of How to use A0 o]z 75 7 h= 3
California at subject based %gﬂﬁﬁg?ﬁgii%ﬁ%fﬂiﬂl}Uc Berkeley =AM 857 ¢ Ao A5 sl
Berkeley Library guides? T = = )
Cattorei o | Libganan Sublect |gaop Aol e <132, A An, 49 A8 ALS AL AT,
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University of
California, Irvine

 Tde 2 ARASa) AR FA), 28, A8 gE, AT A FA), 94

ARG A4 A, H8, 2 N8 AR FA)Y 47 AREeZ Ure] 2Ag,
golelufo] A AR, Aefdl AP Aolgch R 1009748 FAR =AR, doj
gullolx, AAFA, el ARAES A8t glony 074 3Y HAxpE w2
i e kkiiad

University of
California, Los
Angeles

Research
Resources by

Discipline

70070 Eokz T3t el 4L 4Ry,

University of
Pennsylvania

e AnAdg FPEs ARY 99 AnARAVE 082 Uk FAe] meiA
AAE FNARE ATEVE 8x A, BAE, B9, A, AR SARE, )
Y 3o} B¢ g 58 AFH £ 9 29 e 28 Fag AlojEs A
7|5 ¥}l £4 58709 FAEopds AYS Aslsta Pastn ek

University of
Rachester

Virtual Reference

ol ol £ Ut 22 ARYS LM Aulaz 19709 F4 FEo) we}
o Py F3sz Ao

University of
South Carolina
{Thomas Cooper

Library)

Selected Internet
Reference
Resources

1M f8dez e Qe 21 AYE A%y aE AF@

University of
Texas at Austin
{General

Libraries)

WHEZ, = R AE, ARAY, S35 Ay, A, Aes FEed A Bt
&48a ok P B4 FA Ropdz Wy dHUE P 2T AXEH Y
& 2708 9281 dov f4¢ A Ae|ER dieoz Wastd st

University of
Vermont
(Bailey/Howe

Library)

SAGE & Virtual
Reference Collection

UVM =M@E9 AL ASEdodl SAGES £t YRAY Ax FLALAE o
2ojd AN BAZNG WR3e 1509) FARCR hro) JEUe oY o
Fo WY PRYe ANSn F2skn Aok £ 2o4el toky Bolz FEa
B P44 RIARLE ATV

University of

Resources by
Subject &

1567449 #A2 TR GEe dx3 FRde AFsn glod, A7 Y9

and Alexander

University {Jean
{Heard Library)

Subject Guides &
Reference Tools

W ashington Refersace Tools AAA AIRTE AFetn Yk
Venderbilt ] GEPols} thE & mA A g BY TA QUE ATEE] TABN o)

£ 7Y@ 5479 FA Fope] g2EH AF UG EF 7 EEok B3¢ A9, ¢
8, ’;d:;l'%;; e, § g4 A, o) ¥ gE de] FAg dde ag AdE
& AFch

Ad

o

3.

dn

3}

o)A FAHY 5 1AM 22 ASES T EI #4

B 2L AHEEo] AFHI

=

[Ty

o]

SYEAM /A BE

HES

qg=

o

F]'r‘

o
At

<E 13> £2 fste] SUIM MM gt

d ety ([ FEANE HA APul Aol 2 Be
Northern Ifinois ; ; AR 2 E¢ M9 FolAote] 37 B E) df BAE sFEEES R Atk

University Special Collections olel¥t 2pRE &gl BEo AEUE o)f8l P2 5 ek

8:':,3;?: Special Collections [87F12] w8} e ¥ 292 Bd BB 93g HFVoL

Ohio University

Archives and
Special Collections

Alden A #9) Archives and Special Collections *A%= Chio thdle] &k Huse} 7|
g B g FolA AAR A, da 21ZRES gA4R A4, Ay AR 718§
A ) HF2 FESY NZREAYG 51 2AE $9852 A
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tiste# ARAu|x 2] HA 2]

San Francisco
State University | Special Collections |58 A hg AR g AFsu distnfel 7k 58 FMd g Jag AT
(J. Paul Leonard & Archives c},
Library)
Stanford Special Collecti S o] Ea X 2 5 o s
Cniversity pecial Collections | e} o] B 24} 7|EREL) 3 FRE AFPch
University of Utah BALL, FF, AR B2, AR B AL gt 71SNEL, YerISAE, 4% o
(Willard Marriott Special Collections '
Library) W7t B8, £7) 71ZRES 22 Ug e 58 Ao oF AaF Awch
University of Ao g Fouy 3oy Be 2 SMRNY A, 0 0@ RHEE &
v m{t Special g, ojolo)® HAHR, VermontF o] 7|BSo] 2R/8T Sl WAL AAe] &
(Bailey /1 peet 2ol B2 2FMo) e AtolEel ARCCATY te Y=g AT Vermont2le)
aley/Howe Collections Ag AME Afstn JARS vk WA € HARES 234F Y8 g
Library) 928 Azt
vjAIUole] BE Aol g Aie slolelso]29] B4 =1 wEn AEA 28
University of #I 3E EA® B3 71%e] F o) 4% wMEst TR N9 2ES Agse
Virginia 4 M3h= Virginia Heritage Projecol] i@ A9k oF 12008 7o ALt 277 A}
AR Yt ARG AFVLh
By 44 53 2A% BA gal 275 58 249 olf, Bl Az v wE
) Soecial 2o} oo W ARE AFUTh £e SdPMe] A Auel Y WA =
Utah State pect & AHEHN AR B4, A A, HAR £As} AR e YAZ AT
University Collections |3t} B& Mulx, Zu¥7Ae] 713, QTS de FAQY $5€ ol8ate] HA}
B2 A4 24 9% QEselag AT
4. P S| MEse A2 93t gainl x|2

R RE ] $UY A, E)Fols g4 WEe Aug WA, 2
S, 243, MAHeR Bolstn, AT, ARHE FAE 1A+ YES @AY
Ausae BYATIEH QoiA Setel wANEN PR QU2 e g AMLE
o] AlFF Jth

<E > 72 UjEe] WREY B4 T2OU A3 HE
W A nL P ARAE| 20 Fo WE
Cartiegie Mellon | Tutorial! Evalsatine 1 sgsl gue s7laie 2ol o9 0% F=el €29 mg ATV

John F. Kennedy

COR3150 - Research
Writing and

25308 ZFE AT = AUS FuEA, Q42 g dxH A9l AAFdkd
EMY 23 Qe TR 9473 =78 FTEEle oo 2AS Q7 AR6

University Information Resources |¥<3lx, Hr}sla, ol &= AL wl§= el
Kent State Criteria for Evaluating |9 A9} F44 248 9% B3 AZe)2solth YrlolEs) Hrt G40}
University Web Resources Fgslo] ek

AFAHY Aeill AFATE FF3IL APEY MET o]&o) QoM EFF &
Ohio State . AL M ¢ de 4498 g4 9 £ UARE OSU ZAgelA A=sia sl
University net TUTOR 1= el a7 92 #8% 7168 7taxs dades okl o Zaa

Hoirt.

Pennsylvania State
University

Learning Modules

ANg Fw Jrhshl A% AEaed 2okl 2w 2MS fF REd EA,
=2, 4 oA} o2 HHE = o|4AE AU YA dF Jlet A
2l oY B3 AEAQ Jfol=olt
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Rutgers University

Knowledge Maze

71EAe] =R a7el ool GAEN 2hy) 9% JEASA Lokl &
golt}. Knowledge Mzes EA1% 2 2 & slojs) 24 sial 9ag =A,
£ 1ol 9E A8 949 71RHA PEe PNt SN dow goE
7450} 9l

San Francisco State
University

OASIS(Online Advancement of Student Information Skilils)&= 2Z& 79 Ax
& gystz, o3y, Hrishs ol8xl e AV A8 1ty Yo

(J. Paul Leonard OASIS 22)el A7) g Zzagolch. OASISE AZ7t A7iEl) U Y Po= 7
Library) A=} 9k
South Dakota State SDSUS| Exet HAraTe] Ao et 3o AR 43 #AA Fre 4
University Information Literacy [Ate} Eufo} hale] <hiE ol aelxs eyl G4z Ao Brl R f2
(Hilten M. Briggs Guide A 2 HEY &9 298 A€ AR%Y A8 F9 7 $Eo=2 ro] A
Library) F3et,

University of
California, Davis

Exst 22 e sleAE 2ed w8 MR gel TPl AMg 9
W R 2R B30 o)f Iz AR ] gy ekl solz ¥ wetg
Azt

University of
California, Irvine

Library Starter Kit

28 B35 7]%, CDL °]&#& 7lo|=, CDL B4 dlole{dle)s, ZAY, E-mail
o], dg2g ol B¢ 2§ Z2aelot

University of
Cincinnati Libraries

First Year Experience

159 SAE SAW AR A o8 YU BT TE YR AFH
7] 1% Shi Aplzoltt o) Aulxe SAEY FuFAL PPN A =
gshe s AUEE B2 A AT

University of South
Dakota
(I. D. Weeks
Library)

Library Tutorials

£zl AR Aol tatd Qs AoT EN@ 28 Ui izt 4
383 ¥ ZdQ Hyee AFEch e o EARWe] ohid G
9 e 24w Aol Ayl AL e iE ATl Sk

University of
Wisconsin Madison

Learning Tips and
General Tutorials

AR5Y P4E A4Y 9 7ie] dEuhel et o) falzh TA o] gisiA
Yolop & TE AL PDF Yoz AF@ch F¢ MadCat? o1& o8¢ AR
Ao oy 2AR AFSHT GE =MT 5ol olgubie) gig Y24 AR
= Ayt aZn FA 2 AN dolEsojxet Auuidtel AR o)L
wE #d AUE AFUC EF HAF diojejuolx ge) 2P EndNote
¢t ProCiteB¥ AIEE AF319 35719 FoFEo) qie AP adx AFe
k.

/\o].

god Fe, 47 L ey BEAEL FAHE A5

Princeton University

@t

<E 15> Fo il wat ¥ S =N HE
I E TR P T AuAE 29 78 0E
Firestone =A1He] sl & 91¢ 3% gadd Autide] digd HBE AT

Rice University
{Fondren Library)

Group Study Room

=M 0§ 2HUE o8 % AUNE AFTYCL

Stanford University
Libraries

Late Night Study
Areas

AUARY e FRE T AE F2E gz At

State University of
New York at Stony
Brook

Study Space on
Campus

ARE WelAY FRE I AFSE Ao2, EAD, AYL U OE BE A%
A el BRY 3 AT BTN TAF A 5, olf WSS Yelzch
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Stevens Institute of
Technology (Samual

C. Williams Library)

Study Room

B Hoff 4N o] g TP EAN T 333 239 e 2EHY §3 1§ AHY &
AHgo B BRE AFF

University of
California at
Berkeley

Study Space

Gardner Stacks® Moffitt LibraryollA Algshe ¢330 dig ARS A3k

University of
California, Irvine

Study centers &
study rooms

e e} 2 =X EEE AFeke SEddel Uig ARE AFP

University of
Vermont
(Bailey/Howe

Library)

Research Study

EAT e dEe] AT FAE g

olgx WL 4 A,

9 @ A& T =8 & A4, A

E3h, ALY & Ut AGBRL ATHE

2 82 o3t gk

<E 16> F2 tige] ol8A 1| Z2IY HS

Z2T8e| HE

FAS] A R vl A YL B RE AEE
g, 7Ixg st vwER ez zAlela, B
Aoltk. FQ tigle] o] &xl W& TN

b

=]

o

e ]

(<

o o

L e R

BrAE2e] F2 1§

Boston College

Library Instruction

AU EE A2 2 First-Year Writing Seminar (FWS)E 918 EAM3 Q5L &
Nt ok A7 FHE Y GAE JoI=E T ATE £ 2E AUxls)
Bue] gy, eyl Are T olf, £% AR g Wil A7 Ads
HEEY, =F 2, A7 AR 7le Fof B AT UL ARAES 27

i g=Asta Uk

3}

Carnegie Mellon
University

Library Instruction

289 fAe eeldEoly, A2, B9 Fd wg, 1l B 2P0 280] Jeo
AYA, A4, NG TRE SARESe &S 271U B AR ¢
¥8 A8 229 dol U9sin A 2edHelaE AT Wes e
SEE =

EAZEge) HAE Thre AlolES P3skz itk

Case Western
Reserve University

KSLearn Teaching
Initiative

EA doleHo) 29 ATEY, 8218 dojelwo)a mid] tig 2y Fels} sz
Al EAE A7y, 29 228 ol8¢ w9l A gauby, Qe )M
A5 gy o AUES AR UEE Brishe Wy B9 Ausy ge 9% ¢
7l4re] e & ke AFs

Kent State
University

Library Tutor

ARARS] HE 2AtE 9 109 HEE ATyl AN AAHNT, =B
ﬂlgér‘—;l Ol 2850s V1A AEAL A3 BAa phel § 70 Al 22
1] ik

Lehigh Univervsity

Instruction

FUE AT HA R 2F HolAE Mdhs R, EN# AF 71 FF0l e
R, 34 22AEYse P Prte § A GxEe] 24, wF 7o) el o
T Z2U9AHE Infodomeo] AZAIE R, & 4 Ao Yo $2H M8 YL
s ojd @ tE &Y S B9 w8 AT

Ohio University

Instruction and
Training

Ohio thgh& EAH, =X FA, Auj2d s ZE {39 T o]34E0) ¥
€ 5 AEE dE EMR 94 ¢ FY TP $990 okgy AT Re
22ao] doht AFAHARAE Hrtshs 2 29l P42 AT

Oregon State
University

Instruction Service

Vally Library®] EA{gte] gybz] Juxjuizel Bapgd v ggo s dgsin
Vally Library®] 7M33 W& Z2adg AFe. ofgdl a4 Y A8 =Aw
Aul~o 2tg G4 [leE A8 USSP
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Pepperdine
University

Instruction

TR EoF8 § A3 80l olFolAL Y, B8l AU TN o8 E e
EAB 7K 3E 2223 SA% 22 ad, 494 AR A= §3 pe zaa
Be ATYC ET DLES AT FLRA 760 BN 2o 23, A2y, A

ATES

W AEI AT AN olfe) Bt mfo] HFHch

Rutgers University

Instructional Tools
and Services

EAE A 3 Aezo] 88 A9 B&Y 2UGREE AFel] EAAT} PabolA
o188 F & o)gat Apla F FA| so)|So) B ShiMo] AP ARE AFYPch
EY 54 =AM Ao B8 Yagkel Ar1Hog At

San Francisco
State University
(J. Paul Leonard

Instruction

SMES A oo 2 A8 434 9, 7z ARFY 975E R, A4
A A3 S B ARE ATV IFE YsME 29 $7 Au, CET ¢
Ay, =M FA AEvtete] A Sol 4 FRE AT

Library)
Stanford Instruction SAlE HE Halzlgl s Fd, dEnite] $d 543 EE ¥ mjojHMelx =
University S £, ENT A7 ARnS, 54 Pof ug 52 ATH.

A 2% TRoYe] FY g AN, 18 ALME 9% AY o) #F e =AS
Syracuse _ O |NEA Ay 22kl B2 A £ =2 Z4uE) Onlinede] A%
University ~ |lostruction/Training (&3 Myl ISDP EA1% S AlolEz9] chll, ¢ AMelnozs) A 58 A%

gk

University at
Buffalo

Library Skills
Workbook

thdte] Awtyel w{EEaYPe) Pt FY F9) Y5O 27=E of Xz
e ol A HEZ TR Uk 3 MRS el g 28, F AdEs gghEs
Bo i@ kel aS, A dA £ =4 24 by, o BlE 2R g uy a2
£, T WA HEE AR e 7l Wl ¥ wgoltt

University of
California, Irvine

Library Instruction

2% 5ME & fgd 249 FAAYNE AFee 2ME 28 T2aPd gF
Aag AFPeh obgd W Alde) tid Asliel UC AY 4% distexne £4
¥ w8g 99 2 wgE AFstx ok

University of
California, Los
Angeles

Research Classes

UCLA =M#e 239 <, waapy g, A%, 24 sy, A3 £ o
9 £3& XYsrl A3 YA nA REYe) U AR L REANAF AT
th ol@ AHAMu|ze] FHE AF Auls, EAB GE, M F9 R34 Fol
22

University of
Cincinnati

Tutorial

EAE ol8d Ay 679 For TAY 28 SHFAE AFUCL EY LA
A e ATE @43)Y] 94 5248 28] HAE AP e AT tead &
3¢ A% uvloleis ggict

University of
Rochester

Tours & Classes

ENE BE oA xe u¥ Hujaz ojgxirt 48 AP AH KW, FAY 3
B o) P =A@ Adste BA FAE FRE S UES dn Yo =
¥ 2o B EAME 98 ATk

University of
South Dakota (I
D. Weeks Library)

Virtual Tour

ENB M BEE S ROE 7 ol oW RAjsh AlMe] EAST oulg Ay
2% stestel dig Shalsh Al Sle} glok

University of
Texas at Austin

(General Libraries)

Instruction Services

TILT (Texas Information Literacy Tutorialt= 7]22Q @72)&d) 2¥S wEn
e ¢ e 28 xZzaPon AP Pude M=, =M@ dojelo)xs) Q)
Ul 4, Fu Hrtet 4 & UEl oY 7 veEe dAE AEag H
22 T4E BEd 2594 Z220d 5% 599 332 8 Alrgt s 9
3 A 23 A HolAg AFech

University of Utah
{J. Willard

Marriott Library)

Classes, Courses,
Special Events

dojelwol 2, A Mo\, 3 So) B chre A9y ARs o BRG] At
EY BAS A7 W7 712 BY 88 2HE sloo) TAY ATE AR £

¥ BE ZAAHCAE FulSo] Jlod oo dig Ht FAE AFaa ok

University of
Vermont
{Bailey/Howe

Library)

Instruction

WA e) BA WHOT S Pobe TY, Auyel A% W7}, A7AAe 94,
589 FuETe 493 A, ¥ Q9 Boish e Ade] =P % AP
o #E RE S3e| @gol AUtk EF WSAM A2Y 2 2eldole) Ak

University of
Washington

Library Classes

2 AFE H ALY FASE Py BE 2Mg 3 gAYES EQus
AP EY SMP 258 £9d TR B4 THNE 28dEs g4 o
7o) Mujag AFde 2FF 7ol gl B{E AFPL AMES AT 54
oAl 543 gpold FRYES Av, MEsn, Wrlshs WP B FAES 4
Agr) ol ZAR Mulzel HFEE @ AYEL OFE oy 4T sleles
A F gt

Utah State
University

Library Instruction

22 %22 Library Gateway, 890 ¥ & @4 CD-ROM wHolejuo]~ g4, F
T dlofeiulo] 2 g4 539 Poko) ¢ AR Hu o)y TIE B wa| »
£340) APt VA Ao AFsH EMB o|ER{L 1799 FAY AT
Aol AFe ARRA BUA 2ANo] B MEAN 2 sty eldsioly,

AL AT AFAL F7) 28 dEolH Fo) glck
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Pl St AuAEls 59 $AS S AR Auauls 2de) 47 25
7. 3271 &8 59 e dst AA

olAL Wizl ArVIsx FulE gty ZAdsked 0N ArU)E &8 59 3
FE % A YE Tt dE FFA U Byge Foste gdo))
<E 17> T2 0o MEV|S 82 53 ne =272 M2 58
O % | ARAMEA PR AuAu|29 F£8 Y&

RFEE A =MT A R Aul2e] olg R AFE 7|E A Fol B} YrE
2eele g AFstn qlrk °47I°ﬂ" =M °I%J+ AuAu L9 FE g Aol 4

2 SloAsl UFE 886 A Jle Auol B AW Bk F34e G AW a9

Case Western Library Faculty S A3t AW Y= HIML ¥ WWW, Micosoft Office A%, 714 2

Reserve Handbook Blackboard i<, 4% AFH ¢ Vel AY 5& T g Jw 2¢e AFEY *}

University 00 £, &9, sugol 2 2TEge, EY, 9 HTML Sl 2% 122 224 wets

AFPct £ meo) HEE A% AREH Jley ool olM A, S, AYE

& A Y3k Curriculum Suppon Group& £33 vl E§ Computing Help Desk

£ 53 vEY I FFEE dZstn Agshed glojAe] agn XYg AFF

998 £3 BAd, Yr2ag, u 94 AQEE LA Jasn ool vl

{em State A 9, el ZebolA ¥ Bek E-mail 2ot W, MUY &3 43 9 g
sniversity

of #F ARG AFTH 60¥¢ Hl“l"l- AlelES PATCE

Loyola University
Chicago

Information
Technology

Information Technologiesst thstmAigtel ojsfl AFEHE Aurie T day €L ¢
71 ZHE AT @y Nde BFY ¥ FE-L Using Computers, Access,
Excel, GroupWise, PowerPoint, SPSS, Windows, Word Perfect, WordPerfect/Word,
Word, WWW/The Internet, Web Page Development S-olth o}22] thabg ¢ Haiql
Z, § 7oz R ¥ vlel FMAlE, ¥ HAd, 9 FEd, dy 2lae

S, 2 FAaE, BN B 5 Ahec

Northern Illinois
University

Electronic Text
Center

o] AElE 249 txY ZZAEE v|Fste Azl HAE Az 2 Hild B &
£& ANYg

Ohio University

Instructional Media
and Technology
Services

IMTSE 2% 3% Q7aEg F9A717] 98 A%Z oA, Qeludol, #a 7%
of A B4 P Ohio tjdte] mael wHTHE AL, ArIME 2
2 "eloicio] Al An] NE, videl e £AT 5o IIx BB BY AuE
Azeln ok IMTSE Stehaz FAE £4004 DEjoitlel 298 AXa71E U
s gEgoel 384 At PAE AT AnE ATV

University of
California at
Berkeley

Instruction & Tours

24 ARt Bel A Al Wag /1A Gelx |2, Powerpoint 7)o}
24, Usio)n U AR 58 e,

University of
Cincinnati

Classes and
Workshops

2759 TAA FREAAN WAH AN S $9U F sw= OUE wa
714 AE A ol B gPeke & AuIlE B £XB (AITKDY o
@ 928 ATU0, £¢ 9 A0 A7), 2EE Holx 9 v olulx] He, et

& ol8% 4, 9 OAR] ¥4, 98 v FF 2L 5R 9239 AuE YA
A AFYLL

University of
Pittsburgh

(Millstein Library)

CSSD (Computing
Services and
Systems

Development)

CSSDE dish 35 AA) BE A&EVL AUk a8, 9 AE, Microsoft
Office 2000 5-& 7F2xl% 1-3A1318) v] o) WHE A2t AI0e fake =9
@ 71% ol A A5 A¥ FUE AT

University of

Rochester thgh £A@e] 2go) HIMLZ Aoz & 71X 4 Holzlo) dig

Rochoster Webtools | &%& 918 1% Ao, o= AR Aol Qe Aol F8¢ Fus} £TE 2
b & & =% aEeln

University of TLCE mitiolst ), z12ha, aelm the S8E o) Qo) 242e YAzt 3
Tpun paketa | Technology - |asiel mge ABRL of Aelel SHe sl 4R BN ZzAsE o
Library) ’ ETE AFED HAE Ane /6e AT F ok 71E6E FHAIEY Ao
University of Center for

Vermont Multimedia  [°) 4Bl Zeialelo)y, 8 £4, she3 20l ¥ AZHA BHe) mpeg DTl
(Bailey/Howe Resource ohE R Fgshe 7]*(51_%“01 S/W)-L =Ygk

Library Development
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Qede] Qe ad AR HAES on|AE AT 2RSS A g
AdiE A4 922 Aeg 283 A7§ ute, o0le, ouxg o/g3 A%
e HErE HY), 2 ALES AT cIP dAZ ZAD NS TEHEY
218} Robertson Media Center® ZsR#ch
University of ‘ w3 o) o7 djete] FAUSANA FEE ATHE i @ 2R AY2E AF
Virginia Electronic Centers jgir}, o)2jgt @7} 7= ¢, HIML, FIP, olv|x A&, 2EAL Fd4, dA€ vy
2 Jilek AME, vde 2 ocle WP TR T uige 157 B2 TS o
o Mo £2e WA glod AR 1AM 2A AL Ladth 2] AL
= TA(Short Course Handouts)® Ldglez AFdch okg# ZHFH B 8o
23¢ 25 E U2 T £ =24 4@ P32E AT
UWired= AP} ZFZAIR S5t S-E d e dsiAyle dESZ 839 oY
M A4 w4Eol Az ks Aurlde §5& AYET UWird: 453

University of UWired | B 93 a8 BAA71 A A8 e Bt Qe =7e Mg g o

Washington 2o ATeE Ans AuslEd] WY SEYS FAAIL, ok P ol
o 47 Saojdel BNe 2Yshe toke Auole g T2aPg AU

%‘:}; ef;;‘; Computer Services | Hete] FHNEEL AT AFE L BN VA Moo B¢ AnE AT

8. Mol x|Al9 o|Mu S7 FH

(1) X YEYRE S5 K2l

nlze] e gEEAnIel gt 2AsE Ut AIAAE Ao @ A yEL

28 Y4ad H7142 45EES B8 AYTHE EuaL Yok

<E 18> F2 tiste] x| W[ESLF 0| #E

o & 9 AR |2 H3 Ry s F8 e
Boston Library |Boston Library Consortiumell 2%5e] 2l 167 713 =A 7 i3k Web 22
Consortium 3} Telnet220] Wig P3gF AFsta ek
Case Western o OhioLINK= Ohio®] thehd tistes8s, 28l Ohio FYEA T ALAEO
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