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Abstract

Today academic libraries have to show that they are using given resources for right purpose
and in the best way. In order to reach this goal, academic libraries should develop the effective
evaluation model. And carefully selected and used, performance measures or evaluation indicators
are the most important tool the Library has to ensure goals and objectives are being
accomplished. The purpose of this study is to understand a theoretical foundation for evaluation
indicators of academic libraries, that is, its diverse(various) meanings and directivity.
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g HlENES AWshEA ‘FEL 3, ‘dite] E9EFE IR =MB3E ESATIL
FE7k 2 g U Agei M8 5739 FrARS} JEd FARAR g
o] 2 R e S AL Y4drldolr] dEelh

#A A=A 22% 71%e w5t Jevk Z5e YA e FHA 2
Eol Bag 3 Ags MulAE FEI AT vk =AY FMFER dFe g
£Z2 YL FolT ARAAE AT =TS FEIt digte] f44E Theske st
7L BATY AEFHL o= ARWE 7R BAEL BEEL T} ol MY}
A3t Fuig)e] Bdr|HolY AFAEl U EMBe] FIMA"ES ATSNL, dAE
Mz AL Ax A g 190~60adolE ZAe 98 59 ¢4 Hrlel A
FTRL, 1970~80d ol e FYATE AT W= REHE HHE7IE xR
ok 2Ela 1990d o)l o] &Ake] YA AREBARY I WE UHE e EUNS
Eoll g P vFE Fi Utk

Il = E7eta a3 A2 "k e & fle Aol vtk digEAaY 9
Zolth o EEA olfire ART Hriaxdel Zvtd AFH A AAPH Hote] FajolA
710k WadozE HF7|AQ] kA F£91-4E9] AA=E Hgsked @
A7 AL, 53] o]&Ae] AAZEAG HFmr} ghgEojof sl 2FAES HAEA, FEE
Al EAA, A2 2 AN 2de By Fol dig ZFAHEY HIRES o] =]
27] wiolch o 2UAolxn A7 EAE B AYATY HAAE(EITe] Aoy H
7180l AHER gol7t R R =Ele AT AT 27 Eeol A, BIHA
E BT Aoz AL F97t thitrle]7] wjEolth

olglF Aol FEF B AT7E UEAMY BItREY o84 WAl He AR(HE)
o] gy APPE =Fstnt g FHATAME I qd FTRAEE v -
BAsle EART @AE AN, FATAME dlEAT 971R3E AR Aotk
o|HF dA] ATFAYIM BIIXEE UA vFE AT IR dF eI olsiet A
ol mAslojol 7|Eo] ARES AYUSHA BAT & A& BT ol HA AR A
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1. 9719 S9ida x5z g

EE B9EFY 84l 7FEAHQIA € B Ae)E 283 e agH oz F8dy
ZAAZL AR BAE 24k itk H71A sjEEE HgygE el A&A (efficiency)
E A (effectiveness)olth. A= AL A Ao, olE EE HI3A 83 A(doin
g the job right)& ejrj@rt ¥de] Ix= 52 3o, FFe AFE F3s= Z(do
ing right job)e)t}.

olgid T EE FIHYY ARE Tl AlE(Plan)-4 3 (Do)-#Z(Check)- 3 &
(Act) 2.2 olojAe ZAYgEFo] dasich Uz WA. Shewart?t 718t E. Deming©] @
2] B3¢ AGA|E(P-D-C-A)L ZFA7 F2E d&47o2 /AT o AHgshe E70
o o] Ate]EelA A WA DA AMIAe A FrE ousich AF Hrlb AAEHF
god TgAolvt NS AUE + Q3, FHY N EvbsEt AL 3 wige
FBHA A& ol otk o)n] o &xEe] Hrte] FAPE =FIIALNE EFen
J. Crawford®] AL ul$ FFHoltt 18 MBS Frslol s FH4L t29 87}
A8 AAlsA kD

O 7P 2288 olft JrHEAY Had FRE FAL A& F7HE A3 )
&9 A&YAE Ws It
@ Agd Mulxd) F4E Wrleta vl Ak Aggict

1) John Crawford, Fuduation of Library and Irformation Services. London : Aslib, 19%6. pp. 5-6.
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Mu)xe) #e) ARge] rUEE, FrAu|x A, o]8x Zldd A o3 £, }
AR % %3—5]' el Zo . A - QAL A, EAA] BAE] Mo 2R} dE
23 olal, A o] gt AFYAIA, aAHQ viAY Ak st A} A R A
BEALS 7}1]9]- J3ke] AE So] 252 AH4E F vkn AT o Hrie] £
dE 2N FEEY Yt

Ty AEd vAE A3 AAE 37 “H*“l‘—} 2Ry o Augk 414 ol{7t
otk AAY 2R E] WSEABE AFY FAH L BAY FeAHE HEL F5A
7= FA7} sojof gtk aPAE o LA A} Atairt AR FAYHY E
A71eke eksiAlg)a ok 2 FAFQ A2 Ageze vy 2 /HAE AV + Ao

D AFH ARI)Ee Mol FEAFUACIAE Frdhs TAARAM S3F A4
2 Asig)a Yok shie] AxALS, deld FBAF7|ES FrBes, ada JHY F
o] Bdo] wzdt). Ao AEH =M HAE, AT EFA7IA AEHL U

@ wsl) FapdAoz ALEE AAAAY 92, F ART 2EPAL IEA B
AR ZE] WAL Zastn ot )AL FEREA AN AxAL: FHe =7 T
3 WM, Aol -G 2AEA @ Zapd gl =4, vlE87E A 97
59 olgad Foz IdHY gtk

@ Qeulz gAY sRl=E gieteMTe] 247 715 $3 2 HEFA 23 ud

< 92Nz U} A dy Beexel AUEE, A48 FEA ] FEHLS dEATEAR
o] A3), AAY dolelwloj2ol the FAA HAZ§A S st HEA Aol

@ AR Zura ZrlEs, AuojAe] cheksl, S4xse] FA) vds) 2R g7
42 As)she Aaslde Qg Arrled] AL ol S(migration)®] B84 T2

—V—-\L

2) Library Association Information Services Group, Guidelines for Reference and Iry‘orrmtlm Services in
Public Libraries. London : Library Association Publishing, 1999. p. 48.
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A9 BEF ARl 2A% FAslE o] XNFAA FHE a’d*&—% 23 . gristx gaA
= AEY 84E AAT £ Ak B WP Fd9 AEE xR Fdeln, AAH
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EAEe) ANEA Be 4FUke 2985 A Aol 2 AHe) Hzsi
AAR dEst 1Ed Ao Q4] gk R B4, AIFL U~89% AT,
TTHES EE FATL AR o o7t old HHRE F4H HhRaMEg sXT

Sl o) disteATel WHHe] B dolele W RS E¢ D. Sinks 43}
SRS “BMAEEE - - - BEta, &3 Bybdolw, Wefista, wjEHoln, Fasin, ¢
#9228 Aoz AR |

1A Bk Axn P ROE AAHE ol oirel lE7h A MacDougall e

3) Juie A Gedeon and Richard E. Rubin, "Attribution Theory and Academic Library Performance
Evaluation”, Journal of Acaderric Librarianship, Vol. 25, No. 1{Jan. 1999), p. 18

4) D. Sink, "The Role of Measurement in Achieving World Class Quality and Productivity Management”,
Industrial Engineering, Vol. 23, No. 6(June 1991), pp. 23-28
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A5t Fa40) dE we QAL 2edE AR 25 $H @ AH QA9 BF, =7
g wEee 24, $88 dolge] A4 2 £ oEs 52 ANAATLY FANE
FEEAT U 4B RIS o2 ASld AARE, AAH AT W], FEA
O AEAGS ofels, TAT G B A S| AH o ek

Tt ged A WA EAFe] HAEAY HIslE gREATe] FPgtel
YE Brhaddel YA F)soz BFAINE Fart Atk s Aol 2l
so pEy wx 2gdoz datedn Brkel Rl Yz BW ohjE oW 2l
2 2919 AAzAoT Feay] BEolth 71 FUY oz Aol FRIIE A
7 2AHA god WA 9T 4 gk B¢ A BYH® FL volHE F
A & 9od WPt Bisad tgel naEAnd BHAH 2 ARER)E o
MaAH gl Adsks ARolNE Br AR FelulsiAY BAHY Furel girk 29
A 7hel AAA S 2R wEY est Aok

D AN GRHEABS -8 £Rs1H0] ¥RuY 2 A4 gt
© Aol o|AL Aol £ WA aFsu EABe] A9t AAAT
ol el 99 Avlel HEoT B 4 Yok ZAA o= EAAmc Fkel i Fejst
A);e) o] BAg oIk

@ a3 W7k 2 AR AGA PR ogA Y AW s BAlGl B
Aot AN Uee FEHAAT, RS WP WA god ofn Aoz Priel
debe o Azl oie AHe EdadE 3l ik

® A5Hoz fREATS PN ARAEAS AT U, A5 A2 B2 3
Y FEE vEsld djst 2 BB 59 Al g oRe 434 ) hetEs
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A B9 /dq) BEU A P FE = 47 $E0lhe 54 BAHoR A4
S Qi sHHelh

@ AHAo] WBEATS W o, AR AXS FAse BUA olfe @ A%t

Loy

5) Alan MacDougall, "Performance Assessment © Today's Confusion, Tomorrow’s Solution”, IFLA Joun
al, Vol. 17, No. 4(191), pp. 372-37%5.

6) Gashaw Kebede, "Performance Evaluation in Library and Information Systems of Developing
Countries : A Study of the Literature”, Libri, Vol. 49, No. 2(June 1999), pp. 112-117.

7) 387, olgd “TEEANT Auusle BE o284 AF (FFFARHHBA) ABY, AT
(1999, 6), p 63.
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o4 Brie] W SEHWA AF EL4FE S22 AN HPt Uk dRtyew
27 (measurement) < H7H3glo) Q3§ she] TFo|th oAl BaiA EH L2 EMEE ¥
Jbeta Bashsdl 7127t 9 dolHE F£Hsln ARyoez EAse Aot IER
229 Ax} 1 AA7F FoHgood) A Witk bad)e A& oujEAle FEThl0 28d &
o gEtEA e fisld ARHo y|&d dolEE 3 - B Wt du]#Aol
o, o 2o E ALHE TP 0BT o] ANE deE T u FFAEA(per
formance measurement)©]gt ¥t} o] wle] A= oW m=AjBo] 53] o]8Ate] 879 B
"l 2R E 2ste Axoith waly A& Aol Y% AFAE Vese F
A=) BadolEE £338ta, AAE FUIg BEHog dHolgE #Mde Ao Fod
2= 9ty @3 KG. B. BakewellS 432488 T3 Hrinpge g2 37 A3E
Ae] AYE7 AAXNEE AL e FAHSIAGID

tdeoz 7h duta fol2 ALREE HrHevaluation)®] APHA fJulE ‘old o F
Ao g AXAA oA AAEE ZAAY AY £= Z2ad 5o FdHH JMAE
st o EEeo| 247 AUt 2 SHE(TEA, e Ao oAt
AR wgste $9E PPE VI AFE Hrie AMulad AEe I, 884,
S84, AARL woste FR"olt), =MHe] A9, PolRE FU-AEY BAE Y
= Aoy, Al~dA ZHAME Tkst B dd Alade] {849 AEE Jhsdt
= RAolth F2E EAT Aulay Axde] AT 848 A Aoy
2} A 7}3 7Hperformance assessment ; performance evaluation)& ZA#olU HEA|AE
o] Azto] i3t AAelth G.A. Mackenzie:® ‘Shutel Al2=l(71, oj| =X o] 47 VIt

J

ol

-3
24

8) AA Alemma, "Library Evaluation : Some Options for Acaderric Libraries”, Aslib Proceedings, Vol
51, No. 7(July/August 1999), p. 243.

9) Michael v. Cotta-Sch #nberg, “Performance Measurerment in the Context of Quality Management”, (ht
tp//www.cbs.dk/library/performshtml)

10) Nancy A. Van House, Beth T. Wel, and Chardes R McClure, Measuring Aaaderric Library
Performance © a Practioal Approach Chicago © Amrerican Library Association, 1990, pp. 34

11) Gill Swash, “Measuring Performance in Library and Information Services”, In Managing User-centre
d Libraries and Inforration Services, 2nd ed, by KGB. Bakewell. London : Mansell Pub. Ltd, 1997.
p. 217.

12) Intemational Organization for Standardization, ISO 1160 @ Library and Documentation - Library
Performanee Indicators. Genéve © 1SO, 1938, p. 2.

13) GL. Narayana, Library and Information Marnagement. Delhi : Prentice-Hall, 1991. p. 257.
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(1) HIX|Ee} &R0 cloly

e A 2 5ol dod 9Fely AWd ¥xe AR fid MdEE ERAYT,
AAE ELste Z97t thuklol). olgjg AMIL Fe] MATN Yehte A
Lot BEo] gtk 7MY #2471 5 AL $AUolE, 47X E(performance indicato
r), 333 E(performance measure), ¥7}7|&(evaluation criteria), 2232 %7}3) E(evaluatio
n indicator)olt}t. QAW FA, 71E, AE, 2K MIF FAMIT 2P Aol

HA SAHOIE)E =ATY o Aoy ZEd tigh Ued X0tk yEH E
A7t 2335, dEds, S, dWE Solu)h. 7| R(crteria) e AT 2 TAgEL o
WA Hme APHoli 71EL TR0 718 Azolge EMB] o Y sy
9 71Feltt. o]AL #ulE, BlolR, FAE0|LT e HTZ Y 4 ¢rhis) u

14) GA Mackenzie, "Performance Measuremrent”, In Acmademic Library Maragerrent, edited by LB.
Maurice. London @ LA, 1990. pp. 196-206 ; B. Cronin, "Performance Meastrement and Inforrmation
Management”, Aslib Proceedings, Vol. 34, No. 5(1982), pp. 227-236.

15) Van House, Weil, and McClure, op. dit,, p. 4.
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a8l AEE BAG e AE 0|83 ubgo] glojob d9, AFgske Mg FEE
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3 FolH AFE ELFE Soi7t Aol Y HEs Aotk FAHEE EAEAA o
A 71z g% ARS APFPes 2 o AgsH, 71RH FAdEHEA T, FA
2% gads 5)8 TS CR McClures AFHFHEE “FU(AHI2E AFs=H T2
g Aol AE), HA F& FFRYol LA AHEHEAH RE AR), &L A
o2 zFE Mulze XF), 28T FPAE e ¥FY 8”4 FlAE T 53
2 ¥ Bl A0 Fesgch AHA=E FF 233 E(output measure)
o BYF omz ALSHYIE PRI whdo] AFRARE By o)de] AEERE A¥AE F
28 o Algan, A7 ARHo|n Ao Bid Axke ez gk C. Abbotte 4
EZ ‘AT Mul2rt gt F $£YHEXE BUeE Adde B9ETPE, IS0
= EATON $AF FX3, 71523 EE o)y Fd3% 1 43e] 549¢ Vlesked A
44 dejg"9z FAsAt

0

ol

16) Charles R. McClure, “Performance Measures and Quality Standards”, (http//www library.arizona.edu/li
brary/terms/perf/measurements.html)

17) Roswitha Poll and Peter te Boekhorst, Measuring Qudlity © Intermational Guidelines for Performance
Measurernent in Aaaderric Libraries. Miichen : KG. Saur, 199%6. p. 16.

18) C. Abhott, Perforrance Measurement in Library and Informration Services. London : Aslib, 1994, p. 2.

19) Intemational Organization for Standardization, op. cit, p. 3.
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@ "HIX|E £= dAUNE(X|H)Q #

EE ZAAY HrtaAe HesHe AR(XE)e] 8L U3y rFeg FRE £ ok
A Rutgers University®] National Center of Public Productivityt &&7]%<¢] AT E v}
+9 571 fr@deg FE3 gk
O YA E(input indicators) : 4 AMulAy T2 3R] A" A9 g Jehict
@ A=-=F% A E(output-workload indicators) : S0l T2 WA =88 2 ako)
U AlZE ARAE A7

@ ZAA/&E7Y A BE(outcome/effectiveness indicators) : Au]29] AaE Jeldr)

@ E&A(n]8-a74) A H(efficiency or cost-effectiveness indicators) : AFH AJu]2
o] ¢} Hl-&9 vl g, F AEo} A gD Hlgo|ch

® A A F(productivity indicators) : BT} TEAHL AFE X Holr},

0502 M Cave 52 ZTE7|89] AAAEE dEAR(FHEA 719, 94 AE
(23} 53 dole)), ARGt vase FH)Z 2/ ok 713 digter
e 2FE FHA V€S AT dE] GEX R DR 22n 2P}
Aoz Ao vAE Gl Y FAEY AQAEE =AMHe EHI FHI] fFo)
Uty AE2 £ ¢ 0ok 2y =M g0l AAFIHEE 5% o FAY BE, 23
Hl&ishe A7t Aok ushd 2385 e A9 vaste oy A7 29
ol 71 "WEelnh oMY AFARE FAE FHHE FPol don, ABA Ay
AJAAE BAeEN 23 FdF /des FE3pe .

337} 3, s AFEMAPEE ol Aae AT AAH o84 VFeR

20) Rutgers University, National Center for Public Productivity, ”A Brief Guide for Performance Measure
ment in Local Government”, (http://www.andromeda.rutgers.edw/ nicpr/cdgp/Manual htrmmand)

21) Bob Bametson and Marc Cutright, "Performance Indicators as Conceptual Technologies”, Higher Edu
aation, Vol. 40(2000), p. 278.
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22) Shirley Baker, "ARL New Measures : Ease and Breadth of Access”, (http://www.arl.org/stats/progra
mv/Access.pdf)
23) King Research Ltd Keys to Success: Performance Indiaators for Public Libraries; a Manual o Perf
ormance Measures and Indicators. London, HMSO, 1990. p. 2
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Hol ENBY QAo PPt BUoN BERe] 8 AIAYOZ 190~B
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24) Van House, Weil, and McClure, op dit, p. 6.
25) Qili Kokkonen, “Performance: Measurement at National Level : Problems of Quality Approach”, (http/
/vasara.vtult/noframe/conference/reports/960627062. htrmt)
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26) Van House, Weil, and McClure, op dit., p 6.

27) Nel Mclean and Clare Wilde, "Evaluating Library Performance @ The Search for Relevance?”
Australion Acadermic and Research Libraries, Vol. 22, No. 3(19%91), pp. 198-210.

98) FW. Lancaster, If You Want To Evaluate Your Library. London : LA, 198. p. 1.
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AEAEE WA TP Y

V. dist=Ad F7EA e FulEa3 AP
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@ BAE stz loletulol el FEATE 2R W, FRuolesl Terard Bt

“

31) Jennifer Cram, "Six Impossible Things before Breakfast” : A Multidimensional Approach  th
Measuring the Value of Libraries”, The 3rd Northumbria Interrational Corference on Performance
Measurement in Libraries and Information Services, 27-31 August, 1999, p. 15,

32) RH Om, "Progress in Docurmnentation @ Measuring the Goodness of Library Services : a General
Framework for Considering Quantitative Measures”, Jourral of Documentation, Vol. 29, No. 3(Sept.
1977), p. 320.

33) C.T. Fitz-Gibbon, Monitoring Education : Indicators, Quality and Effectiveness. London Cassell, 19
6. (Sharon Markless, David Streatfield, "Developing Performance and Impact Indicators and Targets i
n Public and Education Libraries”, Interrational Jourral of Information Managernent, Vol. 21(2001), p.
173.

34) ISO, op. ait, pp. 4-5.
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35) Tser-yieth Chen, "An Evaluation of the Relative Performance of University Libraries in Taipei”,
OCLC System & Services, Vol. 13, No. 41997), p. 164.

36) Pao-Nuan Hsieh, Pao-Long Chang, and Kuen-Homg Lu, "Quality Management Approaches in
Libraries and Information Services”, Libri, Val. 50(2000), p. 192
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37) Jean Steward, "Service Level Agreements and Performance Indicators”, In Resource
Management in Academic Libraries, edited by David Baker. London : Library Association
Publishing, 1997. p. 92.

38) Library Association, Colleges of further and Higher Education Group, Guidelines for College
Libraries : Recommendations for Performonce and Resourcing, fifth ed.. London : Library Association
Publishing, 19%6. p. 31.

39) Sarah M Pritchard, " Determining Quality in Academic Library”, Library Trends, Vol. 44(Winter 1996),
p. 5.
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40) Amos Lakos, "The Missing Ingredient : Culture of Assessment in Libraries”, Performance Measure-
ment and Metrics, Vol. 1, No. 1(Aug. 1999), pp. 3-4.

- 110 -



W= T HrEA R theA e} A3 21

ORt SR T o] 82te AT VEEE AF IS EA, & A =Z2EAE

EE A9l Qull(Holy Grail)DE A4 =|o) o} oldx A=z o} i,
© ARl 7SI qEeA e ABE £, A, 2FY] 42 2F
sk o] sttt H2o B2 digteld =MT g dibtgo] AYsRaL daka
7o A4 FAAEF B AugAe) WLt m Qi) oG o] dsHW w4
A FAEFR0] GHelng <y 7ol BAF ANY FUF} 45 BE 3 Ao
e X Ee sfgo] B

8
e sfoh ol F1el A
P oy e 4, E g F99 &

(E7H4) &4, 279 o] =
ag —> g + Ao s
F M gasaue gase
: vl & A4k ) EFAA w2 BM37] 9

dMe Hg, ul8-a3,
<% 7> oiehy MRx|E MS7hel A Hlg-Hele EdRyo

2 ANstn HFEA &
o9 ETD o7M Wl g-FFHE HlEe] BHAAN AEB(MEI2Y FFHS SRR
AREStER T Edh= Aulxo] oo dig AdA Axo|t) whdd) Hlg-BIL A& E
T 2 9l E ol8Ate] AT FYuIE-S HR - Brisls BYoln) maEkA o] of
o HJE M| 2ol g o] 82t FAH ot
® A2 AEEAEE wGste HrXEY] BFo] Yasith o5 gREe deeAn
o] AFH HE7I&ed BEEE EolE /heH|, 53] AHUE o83 A € dEHHe
SAA AD - B A - A4 AT TS ok 0§ Al g Be] Fg
B, AL, AEBAL Tl 2L V13E AT BA Bgog tbdm gtk &
3 AHUEY 710e AT 543 ke Hole @A7L obd $ gl add=
At S24d Ay SR ddd Aes Zoel g F2YL VFoE =ASS 4
T& S0k Bt ol HMME FTee] IH Alue 9L AuY Yoy} ok

27 AAy] BREARY HAAEE GFHH BRAS Aok dTh AL WA

41) Judith Broady-Preston and Hugh Preston, "Demonstrating Quality in Academic Libraries”, New
Library World, Vol. 100, No. 1148(1999), p. 124.

42) BEFESSRCEATERS [BEAE - SRR, RS- R0BMEFE 0 A Aok AR hhE L
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43) Lewis Guodo Liu, "The Contribution of Library Collections to Prestige of Academic Programs of
Universities © A Quantitative Analysis’, Library Collections, Acquisitions, & Technical Services,
Vol. 25, No. 1(2001), pp. 49-65.

44) T.W. Shaughnessy, "Benchmarking Total Quality Management and Libraries”, Library Administration
and Maragement, Vol. 7(1993), pp. 9-12.

45) Jenny Kena, "Performance Indicators for the Electronic Library”, (http://www.ozermail.com.aw/ ~jkena/
perf html)
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