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23 AZle Y W3 E 23 At g7y ARFAVsY $Ee gdeg AR
g AR Yk opyd Aty FHE 2 YUstd AAYAL A stz o
(Haag, 1997). =% 224 34, 2ZES Z4, AX - ARy FAX9 /AA, 29
3 Az 14634 Bz 54 XNYAE 984 “‘ﬁ}": 2Ed9 xFo| ojg
FTEHola A&3HA ol# g Wl Ul §ddol e AHAAAE # BAFI YUt (9]
4, 1998).

ugA 9o gIEE olet £ AL WIAA U = o dFu
APAQ AFA Fo shve digte] 9 FUHE A i us T ks 51’33"]
TFo Zao WE AAH F£a9 FAioAM HEH FAFF Wt FFHA A
iAol =287 Ao} HEe LR e FoAFAHY FA Wt =9
Ha ek ol 2 4 E A3 8T E WKHAH HF WY Aol ¥
Atk FHE oly “21A47) A 719kALZ giE] 3159 ¥ QALY (Brain Korea 21)")) A
Bo FEo] AokAl, ABA, gRAG 22 Ax MY £ EFHL de A
olt}.

olg} L A FHoA digte AY - AES
o9 Fastca o 53 AMgmEe] As %
ol AAA Y& 7ddr] ofPA Holrba, =3
AAL A g 290 FHEY FEFNT JEs= AEY FAA AW
sta ggol EEgit "ty S YdEE AHE - 1FZES FTY Fytel ¢
t @dolt oA7R e AAE dgPH TR E FAAAZE o5de] FIHEHA
ol HA3] Ygatx £ Aotk g FAS A E FAFFZe vHE FT
HIFAQ Wt e 7H 3 gluh tigte] AREE oz 87 i A+ #A
o2 FFs U

ol

2 7o BAL AdATE Fobe] dote ARALY FHAH LAY 5 I
= A4 AEe AdAez e - BNFoZA B /BT A2 B tazﬂ ol
3 FRA2Y T3S 25U Bed 7xARE AFTHE Aotk 53 dg
gdold AuA2d 72 FAsts PN deE G489 2A5S A9,

a5 BgAA HANE EA¥E 23, doprt 1

52 Ry r& o Nz duBAe Wal AEHT JHLAL Fusy]
A% AFH sdozA FuAzd FHe wRE stem Atk a2 ols ge
Ade davton AUe Eoh & 5 b A%l otk ) FY¥oz £
AR L ANt MEA HTE 5 JATE B0 Ae W FxsE Aol FYH
o gaAAAe HEY Holth 17 AL oldel FAE FRAFAA
e A77F dag Aol
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AuAsY TE 4FHA UFS ANME 23 499 4 Y 08 @
Az F e AREFA Jue B3e AEAez avHn, 2A 7 2w
AEENY fFeAA HAT AL 44H TS W5 AP T F 3
o AS HEE ABAI A L FEo) o FolAA %e Felld Fr
@ Bobsett Jualsd FE% Bdd AEAAY dPs gAZ vdel mPL
ANGT 71EH ARl AREAFY JulE AvsHs s FuHoln =4
of F¥c] Fzy A7 FAoIReR, 2AH fFe)HoHe AL 2 Bgo) o
@ 2ZEY AU FHHol:m AAHY AFE AFHOZ o] FojA2 U

AAE HAA B AFE Wl gold FuN2Y FHE FsE BHL A
3H02 BT AAHCE JYYORA oy YL BE FRAXY e
A WECE HT AWSF FuAaY FFE FUsed aTHE v
A5E AFste o 2 F8AGo] U

n. o3 4y
2.1 A QT

Benbasat, Goldstein & Mead(1987)o) &j3t¥ Al A7 AFEH ] A H3A
¥ XE #EEy] M e G2 L& Jix AFEL guEor dgdan A FEn
b=
AT tiigol AA v adE dFE F A&

77 AAHE AP do 23S F3 Je7?
AT FAzRY Ao FAY xFo] 2 FEHE?
dA79] el HE Aol B o8 JxE 1 Y

= W=

of Ao s AAATE W xFo] WL g WAZ YU Y=
dd el U AT WA o o}F F4F AFHYeITh T FAY o2
QA 71&7 Sedel Hx Ra: APl o AFE AHATe) sl £ FAd
S QA HA Qe 2z BFE B =& Wl A4 ofF & =)
2 & Atk BE 22 HW AT A FNAE BARAY AT 2AL 94
A A9Hes MrEe Aokt At AdATH HAR R oA
HEAN B AT 479 2Ho) vFe] ¥ o AddT} Adsvin B

22 2499 £ U4

drH oz AHAT AN FH9 B B T BRAEE UE
T AT Yin(1984)2 o] de] #3tHQ HIWHeZ HIE & AdUQ Ak, & 84
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Goldstein & Mead, 1987). ¥ A7 24 E$adr) B2 gutxe A3 Ans
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. SEFHEAIA A" H/ AY
31 7% w7
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4.2.1 Server
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NT Servere =<2 &34, <HAA, 7}%’“" AEed B ool AP 4AF v L, H
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4.2.2 Client/Server Application Tool
(1) Power Builder 6.5
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- A AL EAE B oly AF AHEAT fEFHACHLE RH
ARE Bsty A2 2839 FRE AT
1) Process Analyst
o]AL HolE ML 93 dHolg BN ZF2A, ALY dlolE HojXx
2dg Bgdds B3 ZAAE Ve + UES g F8 Uivd OgH 2

fm

1

Tz A 2aH

- Data Architect RE#2) 5%
-~ e Z71Y

- CRUD v~
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- d5F tE A
- X2 M9 B3 (decomposition)
2) Data Architect

MEdA a1 G4 284 g g9 F dARZ yro] dlolguo)
2 FAo] o]FojHr} Data Architects 7Id3 QI dlolg Ed & txiddty oAL
AEHoz ZYA Rd2 A#@s, EF 2L 9 stz b9 DBMSH
5 dlojElMlo] A AT AL BL AYstn FAe BuME urEoj W}t Reverse
Engineering 7]1%& ©l&3to txlo|u= dHlojgulo] el T2 3 AAEE do
3 ¢ glon ol FA3E, Holguo]~E AYE EF B DBMSR2 Y ol %
g 4 U F8 AFEAtE dlolgulolx tAtely et dolEwolx BEAteln FQ
1S s #2o.

- MdA dHeoly 293 : dHE], #4, AEA, JEIRE, TH, IF
72, AREes g7

- 83 diojy 29 : HolE, ZY, =<, Addx, Zgeirg F, X
A 7], Fx FEA, €HYE 7], EYA, AF Z2AA, F, 4F 73, EFH AP
12t H

GAA I £&#AQ HA]  NEH GAY BB dA Ui
HAE dojg o A4

- AlB 2dg

AzHrtoly 7Hsd HXE

3070 ol/4<] DBMSe t¥ dHelguojx~ M)A (Sybase, Oracle,
Informix, DB2, Microsoft Access, Paradox %)

I

|

4.2.3 Web-Base Application Tool
(1) Visual InterDev 6.0
Visual InterDeve 18U, JEZGY T JAeEdl Ao YrlolEE Az
stEd "9od 7129 AR BE5S sbA 1 glth. Visual InterDevE® 7idt®
Active Server Page(ASP)&= T3 oli tgd HEE AIEAENA AF37l 9
of o3 HFE Fejo] FoAE/MY &S AL Ut WA dANEE 7
&XH o7 A3, ASPE &H A o] 435tn, YAIEE F&Hoz BYdy] 9
Al Visual InterDevE& Al8&4c. F TP 158EF 1198 0] ASP oA =2
Visual InterDev 6.02.2 7}45 %1},
(2) FrontPage 98
ZEEH A 9B o83t § Ao]EE fAA}HTE ZEEH|X 989
F8 AMEEEorE 4 Holxo Z7)5We ’574], G HTML«] dxE 9 gol&
A, olu A A R HAES ojmo HAAY F& E 5 Y F ZEaY
158 % 39 o] HTML #H ¢|Xo]¥ FrontPage 98% 21]3}51 Fea=
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(3) Adobe Photoshop 5.0
olul] AzH A2E HIF FAHI}E EEA Y HolAd ALd BRE HAA
& Adobe Photoshop 50& Ar&3te] HYY R #AHIU 2 FFL2 Ea AHRS
scandt ¥, Photoshopoll M Atzle] ¥7lxA, HelB A, Aol 24 F9o AYPE 3
o] Al 3= 2 ZHE HAg degn, dag FAfede b oA 2n
3 A FAHNTG G dY viHT G A oiniA Y AL FojdA
f£#e Hx3z A £ e JPG, GIFS Formatg °]&37] ¢3led Adobe
Photoshop& A&tk @A 158 #Hojxe] 3| oA 1617019 olm |7}
PhotoShop9] x&l& A3 o]n| X o]},
(4) Java Class (Chart Component)
24 A5 2 A9 AHRE dZz HAF7] 989 Javar AA I
componentZA, G ZYZ, ALAH X Fo] 2YZ F& B F 5 Uk

4.3 Network &%

=
B
ol\
_\,L
Py

B ARA2"Y] FH0E Wl - 9 EﬂolEi TN Fo & Aol ojnj3t
o HEY FH 2 Aol Y YL ¥r Z2AEZ HAIA FAAHTY. A

P ge AREAE A} A 2838k 4ol A °°§6*}T‘3 HPCNet(d7H 4ol 7+
U5l Yot HgPR E9F AR Adste HYY(W=F 10Mbps, Y& 2Mbps
)Y SE7F A EH(EAE 71—? 2 u]3 135Mbps, Y& 6Mbps)® WFu B2 A
o] Yellz ol B AuAxE FHo| F ohge AF ALl Fago
2 KORNetg F7138HA A th

53], 4 %“’ KORNet o] F7F= &l s &35 HPCNet(AF A4 4)E A
A Zate AL A P hd IP address® C class 2170 § Fof o} ALR-3F3 Q)
o] HPCNet-& ?SHX]?I% AGoE o] EF ¥hdsla, KORNeto 28 E t©hA] Puist
g3 Qe 217019 C class IP address 21718 F o= AL Brpeg AA o)
djZojth wEkal KORNetd} ob22) HPCNet2 #A3tHA 3FF HPCNetol 319
£y FA4HEA F44E dAY AAE & F U AAE v—E3 L Yo

._.EFIF_OJL

)

%

44 AF AR 74
2 ZHARANAH fEFAo)lA FAHL <a¥ 5>9 #o. fEFYAo|aL
AA Client/Server Application, Web-Based Application ® Groupware Application

9] 3 714 3oz FAF 9on ojA Z+ Application 2 TF &S 4HE
o},
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Client/Server Application
sta el et

GroupWare
s |Application

| wa || s2aal] 32 |
noye || samy || sson
WHTE e
X1
20 | Eb 2 | Y
oAl B
ol & Tt i
o
8 | f
B 2]
T
Web-Base Application | - H
smotl | stAEe | w33as | HuEw | EHRE | IBND I&zram OneStop 5
Al AH Service "

<y 5> FRABRALT ofEFAIAdY 74

4.4.1 Client/Server Application

YutA o 2 Client/Server Tier Modelol| &= 1-Tier T+, 2-Tier & % 3-Tier
F27F Atk 1-Tier 72+ $4Z 2P v2Y2 248 Hd ZHY E2 4y
Mo Faste FEoJEE o, 94 dgets ZejddHo|dAwE tF A Eo

2-Tier 7+&2AM e dF A& HAsiM FoldEY Aty 2 4L +3)
A et o] W SEETZ W] HRYA 222 FHo|AENA FIYPHT, AB
AE dolgulolAE A 2RIt 3-Tier +RAAME F2 PCE o|Fof3 Fetol
AE, LAN A vy HFEHZ o]Fo2 FA HFH 2 ZT2E HFHY Ay
oy $§ ZTaaPoe] BEiEo] HEHu Y= FIRolH

AnHoz Ao fFAHoIY oLz FHAHo] Eok ZFxHE A2"EE AT
gtz e ASdE 2-Tier #&2E 7HA = Aol Fow, A9 Fx7F BF3a
7+ BA7L Aoz Bargol 9loj olF Mz ddste A2we FEsuz & b
© 3-Tier 7271 vt A Aot ey F F271 34 55 Fof 24, H58
4 F He FA 59 Aol EobXth (Umar, 1997)

Fx 2 AEAxHY g 2v)dE BE ofE Ao S Web-Based Al2H
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o2 Mgt n B dAstn, WA o) Fe Aol g 3-Tier 729 PowerBuilder
Plug-Ino.2 7i&steln AFstsct. 1 ¥, 3 Tier +2¢ PowerBuilder? Plug-Ing
ol&3tq MEdte T, T 2L EAFPol wAsAT. RA, o A AT
ol ¥ (MicrosoftAt®] Windows NT, PowersoftAbe] PowerBuilder Plug-In 2
NetscapeAl 2] Browser )0l W& Software®] 232 2914 A3o] wryslgn. =
A, § BgeAe A R QA AHEA7 AAES ddo] X o} =) AR}
o] BHol AEHJ}. wetA NEPA ol TZRE PowerBuilderS A&# 2-Tier
729 Cliect/Server Al2"o2 Agstm o] Fx7 ofZgso]He st

4.4.2 Web-Based Application

Fxo Az" & AAMAME BE Sy lAS f vk A" oz )
BT AE AdAh ey, oA HwE olf2 Aste AA 9 40-50% FE 9
fE Aol dgte] ¢ J)uk JJEgA)HoR ALHYL P JlEk ofZAolHoz
T Suctd, AR, ARAR, FAAR, FAAE, FAAALA2E, $9T114,
One Stop Service 5% & + Utk

443 Groupware Application
2+ ARA 2 X3E 2FA ASgAolAoE AANR AALH, AAAA
2 AR FE FHIAAY AT 2Fdodd e ALA AFe] i muEy &
& Ao FHHA Fagn AT FRHA Zadoh B AAAAE 2FAbe
¢ mailing FEZT AL 5 IFDAE UFE AAEGE EAdo] =25
L TERA 2§02 A VR V%E SN FF BAHA B FAYo) Wed

o)
l"

% ot e
r:g.

45 A9 wet

Z} ARG Aol Al AFH fEZFA )AL AFEERA ¥1E Oracle DB A2 & ¢
g, 23, FA, A" § UES HdAH U7l dE] Z ALgz A FZI G B
Al AYE AFFhd dolele Helo] FAHEESE HA Y

2231, NT Server, Exchange Server 233 RDBMS®9 A}£x ID ¥ 43 &
dHFor ALY & F UAEE AADUY. FTFHRA 2L ofZa ol ALgA
o2 e ID R ¥IE AEEA dx, 9 ID o 432 HA fZAolH AL
o] 7}% &},
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V. EALE PHRYS ENH

2AMEC] Ut o TAYES B
27 ire} Aned,

51 @3 59 FAA

AR, AN2de g dAol Zx AFe v3) 6 /Y o) NEHAYG 1 F9

Aoz g AYES E 5 Uth

- ABA " g Abd FH7E AR 23 (A& 9, 2-Tier
vs. 3-Tier o tig oigto] R A3 h)

- 4 A9 dF EF3UL vnEgd.

- SEA AN L 23 E F 2S5 A" ¥ ALE AAATIE &
oz FALs4rt

- A 2ge] g 717 F A} ol F o] dEEoe] HHzie 8 TAMge] M H
At

- ARARA DS A3 work flow R AF Algurdo] AAFEA] o} A
o HAAAAAN LY 29438 AAsAoY, o] A 237 AHom oo} A
HAR S AASA B2 A ZAFAHAGY.

X, € IHFABA2EY FZo ¢A FuAYA oju] $3ld BPR
(Business Process Reengineering)©] A2 & AR AA" ] sde) offd Tgo] &
A ZaPgon, £ 2ol Mud FHAFRA LY A Sd JFE ANHEE 2
A& FoM A ReATh E FFARA LD sige] kA MaEojop & Ao gt
H ol tigtel uigt FYHABPR)OIH FAZHe EEE HAS o] BEEE wA
7] 9 ¥A T2 A2 AR YT 2420 g Q’\\l% o]+ Rolyg &
F Atk oldF AR E oF 7] At gL HAY S LT R = S =2
, o] Age] B FTHARA2HY FHo Uy AFHQ ﬂi/ﬂ«l q98g o
T URE B olyE, 7€ JFE MATTE ALY S Hol dol ARE Z 24
2& H3 AAFA ZEHrt.

A, ABE SU9D) dskd slEe WRARHE T2 WYL FHo=
JFAAL glow Yt FTIH BEIL Y £ Ut S - AT EEE Ay
2 584 SE 4% v AT Atk B FEARA2Ae Aol YoME

olell A ZA et Ratn Ut

UiF, Aja"e] F32Q AL 22 FALEY i3 AR wolos RE
st 2 A 89 B HAAH AAE Hstn BdE dEhAD =38 )
gE Azdd gE ASES ¥oly] A8 FH L ©g - Fdol WrHo2 a7y
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A= 275 olo] W x=Fo| ¥EY. S UL wH, N4, FYSIFE o
IR WGz THHY AR oS0 UF FIF FAFol FuIX Fahe Aol
7] dgel Mze Axde e Fus Tgol ud AT Fusk Aol WS o
a7

52 714 49 £A3

A, AggAe) AR AN AEFAZ AR Qe 71EFE AFEI
e ith watM AEGAsE oju] AAWE TEHY dE ol rleHe WHAL
2 #7871 = o
4, €4 AA 2 doledelx e AN2Ye HAY A AN JrUE
§ol We AT A PP E BF FEE 5 Qe Yo
o

NN o ZHAMY BHse EAY Aot

A, 2 B ABAAH BE fEAo)lHE Web-Based Al2=HoZ s
stttz 1 & A AN AAg EAHC B2 F oA S AolM FE
g WAste 59 AP s A ofd FAE Iy AT vl AL
T2 o] B& dAE AASE RHol 58T Aeo|h

g, 2§90 EE g ALA AFo] EFE3 FTES Ao FHIHA
Z2agn. £ ALAdAE AAe] @4 d mailing ATEW AAEE 5 aAFHE
UE AR 2 29 aFdoly 71832 viswe] #EHe o HERT

vi.d &
B A7E= P yisty ERALAALL FEE e FAL AHEOLH oF
23 e FuAzdy 7% A 24¥ & e REFSL AN o
FREGE Blo] ArAAde FZolgt xgts 2 F3 HA 9

" g

A AA FunAgzre #AS AFHQ Yol Bl Aolch P WiEe] Af AR
o 229 7|H Fo] dds=o] MEIAFE AAAZ v QUvh
g4 g Wty E2E #AAET oo i HFFHA A W
g Mo ol o] FAAM FFH AR AYE FHIL ol AHd
27112} e A7 AegEojof Fh o|F A Hojokwt 27 MA L EFo §F33
= ARA 2" 128 £ 9L B opyg, F3 FAHAA HBAGE diEY &

A Rz ATl HAI HxE T U 7Ivte] vHAEAT
ARA29E FE3E 722EAM HAnAIAY #FHFH A& EE, BPR
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(Business Process Reengineering)® #2 ZA9 84 71¥HS HIFFHog L3 o
3 gFNAe]l otel dF9 ANAMA(redesign) L AHAY A FZ(restructuring) &
A e 5 Qe HHV|E9 8o He Ertddich §, FAAGdAalo] oAbl A,
dejnjde 71, B4 HEHD 53 2 ARV dAFE o Hdo gdEs
L3 & Jdok (HE, 1999). 53] o] HAdAE HuAF A FHEe ox L F
HE ofe} 23 FAHAEY HArt AFHoE o749} 53] PUEge FEH
HA2do 35 AAHAN vetd FA4 F9o stHEA Ala" Aadzge 3o A
R A FAAAY olFoR Wu|gtel @FAUF viEoR Al A"l o] =gt
S zHAd A Hol g} o2 o ME Zede ML EE Jolrl A9
AL THHLE olf7F HAUT ol¢ ofgE HE F e Aol FAIR IR
| Ao} & ZaAxol AUt HAPH R AA"d FEgS At wEs AR
3l Ad e F2 FHAH dAAME e BE 2329 AE FAEEA Alade A
o) zlgs]ojor & Aol

A AT} dF BEHE B3 A" A AL AbHe 24
o gtk o] & YA Y JE ZEAHAE BRAE Fu Al2=d"e] g i A
g1 BAE Ao 8 Y ¢ JEE Fojof gt ol gy FERT AHER o
BEroz Alag @ AxZeEo 279 &4 3}5%101, HWENZ, ¢ 349 874 ES
gtetslil, ol ES B AMEAES Q70 F&de Aad"e] g £ JRF Fd
oF dtch ¢y HERFAVIEe 'EL g dde el FANARI| e AZUET A
gE 7l dadde HE8S AT AAAA Wi Eo] MM QT

eEd AHES g T4 o= T FHAs T Joy HAR HuI=

g sl dAtxe Al A ids B QR St o7 dtdol@ oAt
el A, RSz A% FALEY Hdd Feg, 281 NES AR Ed O
S Rzt oA JUEtdE Agd £ o gEkA] o3 A w2 Fo)r)
A= A2=we 7“‘”47‘40“ AFHog FAHALES FAAZ Y ofye o] &9
A A FH9} wKol YeHor gFHY, olgdld A2 AlgzEC] IE
o 87AEHE 83 WERI volrt sirEl Alade U@ AT FEAE
ZE 2 3todol gt HARZ P tiste] AL Fx Aad FEF F Q8 £ HAE
AdstRoyt, EE 477 o2 =4y delHEr o2 ¥ gL a8 s
23HA HAoh

vt o7 B =F @A SElvete dgige] <tm e & Wi 9 FoA
ZTHAHBIGE B3l digte o) HAIHoz dSste e 2dE AAstz
oo 2euh RAIAe] gk Hrto) glojx A HAH ExH|E P FAEF
Thol| dist A @dH 77} o] Fojz 2] £F AL E =Fo AFHolgt & & vt E3
B SHARA2EY Ao JoAME 71E9 gty R FAAAEY vIspA R
FALF FEANE AEdF AT AFE oy uS - 47 RFEAME 2o 3
A B #Aol aFEd
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<Abstract>

A Case Study on the Development of Information Systems
based on the Client/Server System

Yongho Han Pusan University of Foreign Studies yhhan@pufs.ac.kr
Youngtae Ryu Pusan University of Foreign Studies youngtae@pufs.ac.kr

The purpose of this study was to examine some of the most important
factors for the development of information systems with today’s fast-paced,
ever-changing, and exciting information system environment. Especially, it was
focused to investigate current information technology related to develop information
systems, to find some important problems during the development process, and to
suggest solutions for the problems,

Case research methodology was used because a natural setting was needed
and a focus was on contemporary events for this study. Similarly, research
phenomena was not supported by a strong theoretical base. The case was the
development of an integrated information systems in a specific university.
Multiple-case designs were desirable, but single-case study was used because of
limitations of site selection. Multiple data collection methods were employed in this
study such as documentation, interviews, and direct observation.

Some major problems were found during the system development. First, the
schedule to complete a project was delayed over six months. Second, the system
did not ensure to align organizational goals and information systems goals based
on BPR (Business Process Reengineering). Third, there was a difficulty in
evaluating request for proposal (RPR) returns and choosing a vendor. Finally,
information technology is changing too fast. So, it was very difficult to get the
transparency of new technology.

The study has suggested a few solutions: top management support, matching
IT planning with business planning, complete project plan and control, user
participation, and training. Finally, joint application development (JAD) is strongly
recommended, which is a workshop that unites management, IT specialists, and
knowledge workers to define and specify the logical requirements and technical
altematives for a proposed system.



