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{Abstract)

This paper analyzed some financial counseling cases on the internet and suggested
a framework for the improved financial counseling. Data of 392 financial counseling
cases were gathered from the site bulletin board whose members were mostly
housewives. The largely demanded contents of counseling were about 1) general
financial procedures and the evaluation of household financial condition, 2) saving
and investment, 3) buying and canceling insurance, and 4) debt repayment and debt
availability.

Based on the data analysis, a special format which requires on the personal and
financial information of consumers was developed. In a way to help counselors and
clients for questions asked often, FAQs is also suggested. Finally the arrangement
and development of financial planning related softwares were investigated.
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