[

BABA =G 4 249 « 699 2001 12¢ 107

B
olo
ol
(i
{d

N 2% FMEAE ©] 88 E284 299
T A #E AT
A Study on Improvement of Quality System Level
Using System FMEA

o i -
+ 4 &

Woo, Jeong Youl
B3 & a7
Hwang, Seung Gook

o
A I

Kang, Sung Soo

Abstract

In this paper, we propose a model of improvement for quality system level using
system FMEA. The system FMEA is developed to a system analysis technique using the
concepts of conventional FMEA. This is to know what is important factor to manage the
ISO 9000 Quality System. Therefore, it is used the systemm FMEA as the main method of
the proposed model. The important factors of this model are internal quality audits,
corrective and preventive action, customer claim review, management review. This model is
considered to be a guideline for improvement of quality system level. We show the
efficiency of the proposed model by means of a case study.
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