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A Decision Support System for Delivery Policies
at an Internet Shopping Mall
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This paper presents a decision support system (DSS) for selecting the best delivery policy at an internet general
shopping mall with its own distribution center and many outside enterprises linked up with the mall. The DSS provides
the decision maker with the performance information of three delivery policies (individual delivery, collective delivery,
mixed delivery) for the given service level, customer order pattern, direct/indirect delivery ratio, unit costs of various
delivery modes, upper level of goods characteristic index for collective delivery policy, etc. Furthermore, the DSS
allows the decision maker to perform the sensitivity analyses of three delivery policies for their major parameters
and unit costs of delivery modes. The DSS is developed with AweSim simulation language and Visual Basic pro-
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