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ABSTRACT

The purpose of this research was to observe the management system of 18 free meal service centers for the low-income
homebound elderly in Chungcheongbuk-Do. In order to do this, researchers interviewed staff members of the free meal service
centers. Based on the results of interviews with staff members of the meal service organizations, only two centers used a standard
recipe and most of the meal preparation was controlled under the experience of volunteers. Only two meal service centers
employed dietitians due to the lack of budgets. The cost of a meal per day ranged from W556 to W2,750 and the number of
attendants at meal service ranged from 35 to 350 persons. The budget for most of the meal service centers is not enough to
provide meals for the elderly who want to participate in free meal service programs. Home delivery meal service was not
considered due to the lack of manpower and areal dispersion in rural areas. Most meal service organizations did not cooperate
with other community service organizations. Several improvement strategies are recommended for the effective running of the
free meal service centers. First, a nutrition specialist should be included in the staff members of the service organizations to
provide nutritious meal service to the elderly. Second, a joint control system might be introduced into the present system to
reduce the cost and to recover the limitations of areal dispersion. Third, service coordination should be considered to overcome
the problem of lack of resources, (Kaorean J Community Nutrition 6(38) : 553~564, 2001)
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Table 1. General characteristics of free meal service centers

Characteristics Frequency(%) Characteristics Frequency(%)
Area
Urban 7(38.9) Average attendants per day(persons)
Rural 11(61.1) > 50 1( 5.6)
Number of meal serving per week 51-100 9(50.0)
6 1( 5.6) 101-150 5(27.8)
5 6(33.3) 151-200 2(11.1)
1 1161.7) <200 1( 5.6)
Operation status Opening time
Public 8(44.4) 1:00 am 4(22.2)
Contracted 5(27.8) 1:30 am 211.1)
Religious 4(22.2) 12:00 pm 11(61.1)
Government 1( 5.6) 12:30 pm 1( 5.6)
Operation period(years) Foodservice manpower system
>1 11(61.1) Dietitian + cook + staff 1( 5.6)
1-3 1( 5.6) Dietitian + cook 1( 5.6)
3-5 3(16.7) Cook + staff 3(16.7)
<5 3(16.7) Cook 2(11.1)
Volunteers 1161.1)
Total foodservice manpower(staff + volunteer) Licences or certification of foodservice staff
1- 5 3(16.6) Dietitian 211.1)
6—-10 7(38.9) Cookery 3(16.7)
11-15 527.9) Social worker 9(50.0)
> 16 3(16.6) None 4(22.2)
Table 2. Foodservice manpower status by day of operation (persons)
[tems Daily(n = 7) Waeekly(n = 11) Total average
Average number of attendants/day 103 141 125.8
Total foodservice manpower(staff + volunteer)/day 7.9 12 2.6
Average num. of staff/day 22 0.4 1.2
Average pum. of volunteers/day 5.6 10.3 7.8
Average daily attendant/total foodservice manpower 14.4 12.3 13.2
Average daily attendant/num. of staff 51.6 368.8 102.9
Average daily attendant/num. of volunteers 226 13.4 16.2
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Table 3. Monthly budget composition of free meal service centers (99 year)

Content Monthly budget{cheonwon) Food budget/ Average

Centers Operation Food Labor Equipment  Administration day/person attendants/

status {won) day(persons)
Hyunyang Public 1,400 688 33 0] 556 105
Sanam Contracted 1,700 500 815 0 850 100
2 Yongam Contracted 1,920 400 60 190 960 100
i Chungju Contracted 1,600 300 i 0 800 120
:/ Yoseph Religious 3,800 1,467 83 338 1,900 100
Seton Religious 2,340 500 250 149 1,170 95
Jincheon Public 2,664 450 85 130 1,250 100
Average 2,217.7 615 84.6 115.2 1,069 103
Chungbuk donoin  Government 2,000 0 0 0 1,520 350
Jeungpyeong Contracted 1,500 0 0 0 1,250 60
Boeun Contracted 960(608 + 352) 0 0 0 2,750 150
w Judeok Public 208(608 + 300) 0 0 0 1,200 100
e Okcheon Public 456 0 0 0 760 150
& Yeongdong Public 608 0 0 0 1,010 150
| Goesan Public 800 0 0 0 2,000 100
Y Eumseong Public 608 ] 0 0 1,520 200
Geumwang Religions 456 0 0 0 750 150
Danyang Public 608 0 0 0 1,520 100
Maepo Religious 213 0 0 0 1,520 35
Average §28.2 1,436 141
Total average 1,363 1,294 126
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Table 4. Food budget according to operation status

o A =497}F 78 22 22(2,000,0009) ARAdslr)#
g A £g3he Xola, 71w 2-2(1,006,0009) F
TR o8 $9HE 8 F4&4n 2 199
13 g4 AAges dHEy PgEErlads] &9
T TE FY4E 1520908 HRALFTY o8l 5
7F Agere & 4 ot AEEA AT 2 s $iEE
o] Q)1 9 A= AFe] 19 13] A A= 1,0129e
2 A9 FA4E(1,5209)9] 66.6% & Bt
ol AHE Xg w&) 24 FF8= Agv) Br] fEe
2 A9 olatk YRt 42 FF A4 2gEE Ad
AAR] Mgho] Basitia & & v} TFHA 2 FTad
Al AH F=EE A2 A9 2S¢ FARNLS(1,5209
71%) ] Z+7} 93.5%(1.4219). 87.8%(1,3359) ]},
A AR AFRTE BEshs YA E A" =2 Y
go] 3o Bek YA H - A A G4 F
Ho] TFE ¢ JE= 3ok & Ao}

2) FEENLY AT

(1) 2= g
FEE FEFA ALY Augald B3 JEL Table
5ol AAIE wlel o] MA 18704 FA4& FolA AL
(38.9%)9A4 T g ALgs o, BEAdhg ALS
Bz AFo] 6714:(33.3%) o1l et A A Q) g 24
A 1 FAE AFSs FE JATGAR, 27.8%).
FAYAE ] W A5} F4 FHA glo] T
o FAH 39 AGBAA) 8 2GE= F

Operation status Average attendants/day

Average food budget/

Food budgetiwon)/ Food budget/Government

(N=18) month(cheonwon) day/person subsidy(%)
Public(n = 8) 1319 1,006.5 1,420.7 93.5
Contracted(n = 5) 96 1,536.0 1,012.0 66.6
Religious(n = 4) 95 1,700.8 1,335.0 87.8
Government(n = 1) 350 2,000.0 1,520.0 100.0

Table 5. Characteristics of menu management of free meal service centers

Characteristics Frequency(%) Characteristics Frequency(%)
Menu

Single 7(38.9) Standardization of recipes

Double 6(33.3) Yes 2(11.1)

No 5(27.8) No 16(88.9)
Menu planning period Menu planner

Weekly 9(50.0) Dietitian 2(11.1)

Monthly 4(22.2) Coak 2(11.1)

Seasonal 2(11.1) Staff 5(27.8)

Random 3(16.7) Volunteer 9(50.0)
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1 pa 3 4 5 €
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Etc. 0 0.0) 9( 0.0) 0( 0.0) 0( C.0) 0{ 0.0) 4(22.2) 14(78.8)
Table 7. Methad of preparation of food items in free meal service centers(N = 18) No (%)
ftems Purchasing Subsidy Foodbank Purchasing + Subsidy Purchasing + foodbank No answer
Cereals 13(72.2) 1( 5.6) 316.7) 0( 0.0)
Meat & fish 14(77.8) 1( 5.6) 2(11.1) 1( 5.6
Vegetables 13(72.2) 2(11.) 2(11.1) 1( 5.6)
Fruits 15(88.2) 1( 5.6) 1( 5.6) . 1( 5.6)
Side dishes 11(68.8) 1( 5.6) 3(16.7) 3(16.7)
Kimchi 10(55.6) 3(16.7) 3(16.7) 1( 5.6)
Soy paste 11(61.1) 3(16.7) 2011.1) 1( 5.6) 1( 5.6)
Seasoning 15(83.3) 1 5.6) 1 5.6) - 1( 5.6)
Dessert 13(72.2) 1( 5.6) 1( 5.6} 1( 5.6) 2(11.1)




560 - FERFA2 FRURFEAL

QJ A E -3 AFPAI B 11(1999d) ¢ &b, 7eE
Fonz AFIAA Jgg 7L EFe) 3 AiE
A8, F2Axe 2E 2Fe] 5 o)FAUL, NFEFE
2 F2 AEEAANME, BA %, ESFAL, 257140
A FEHA}. B AN AR 2T dFAlee] WY 2
3, Foulge) g4Ty) we AL XHFHeg Fmua
aAA G ALY, FEalA g F2AF 4FxEe] <
A&7} @skr] gl Aee Jepgth. B3] B2 4 &
GR Al B 35 Agdae ANAe) 3245
dystd Fouag B YAENE) BEEE U B
ohulg} Ate] A8 Y F gloeng Frula Hi A%
3R 9 AZA A o] FAEojer & Ro g Alggr).
@ A A
FA4e) wjd #e) JduE A 83, T74(38.9%)
oA F2 Al 191 BHS Aete] Falgks A ui4 HH)
o, vk v YAEE stn F3 ihe A ujale
e R AL wide] TAR(38.9%), EA A& w4
(self-service) 4 o] 4704(22.2%) 9. A Aol o
& Zo] opar wiF T4 A] o8 w28 7t DA3A) &
= TR 3449 54 oy F4] Al F4] 8 74
7} F42 989 olFgolgtn F4 4FAE w3
A& 2 F ] §17) AR H& 48 93t 7t
= R & AHesle 2o] 7P 29t (33.3%).
= 240 BA(27.8%)5HA0, Alde] AEes
A3t 2o otz WA X5 T/H4(38.9%)0 =9
o} ZAF A3 SIBEAZE 28 E X2 s B 5
ov) 53] 32 o AEE 23 249 42 A E
AE A AR ZAZL 24T & gleng Faid
Al 29S8 A% AAA A Ye] 2esitla ALRHE) 64
T2 2L F2 AG PAXE Y Al TEENeH
(1704, 38.9%), 91484 7|8z 32o] 5704(27.8%), &
BN B w52 AR RYAY(3A4, 16.7%), B
P F AR (2714, 11.1%), = b2 &4 AE2 A
H22 SN E, 5.6%). B 24 B AHE B
A, g A dhe A8 Ae, BE A4 48
EA7} ol FoXR] e A9 229 WAl o7 HF=
Atare] 92 xSt Jltkn & = ok AL F wjEF
T A 715 ALRE ARR(T/4, 38.9%)5HAW HH|
2 o374, 16.7%) AFEHALH FF F 27
2 Al T& 5A027.8%) 90 4 A= g As
A FeE ZANG 43, 9 2EAE AFshe Zol 7}
& gokomy (10714, 55.6%), B+ AFshs £ol 4714
(22.2%), AT FEEE AT o) 342(16.7%)4

o
o
R

o $F& AFsHe 2= AT

@ A8#=

FA LA AHEE RE 28 79 25 dgoa g
g AFo] 7FY Ben, thEog LM £571E Bol
ol&sty YUtk B3] AT 4AF WP R dui%
(15704, 83.3%)2 Be] &1 giglen, =rie 7|e 28
{79 A A25E &) @ 9% 204(11.1%) 9
o|gr] F(1997a)0] AN 5P Ao FE F440)
B¢ A9l 25718 AHsle 2ol Bty 38 A9
AME 9 25 HE Bo| AR ALF Aol
= ol 35 AY FEFHa Ao £2A Adnr}
& Felgx| gotz] dEc s AgH 4 2 479 &
5 852 vy 3 Zo] 8704 (44.4%) 91 F 13] =
Fo] TH£(38.9%) % o= FAAF JA5(F 13, T 53]
ol4h) gl Aol TlR-E e FHiolA 4719 FA9) L5L
Z 51 Qe Ao ZAEYC. 2y o 2] L7
A% B-2Eo] 5A4(27.8%)E ZAIH ] o]E]§ FolH=
AAg pEo] AR o]FARX] g wet 94 A
wAje] eEfsyu, 53] WeHo] AdHo gle =UEL
H AR F2 Al F g2 QF Aw 4 FA
wale] FoF fiadelng A Axr) Rzl ojor &
Aoz Al

@771 2 de] B4 E3

FA4dM BE8ta 9de 9 717 2 A4 d3L

AHEH, AAA g 2D JE 22 872 (44.4%)
fed v 1042(55.6%)= AAA S Basta
A gsted, ole Ao LS $% Tt REIAY,
F2d 9 s 2E ASE =) A Frllsle] 2n|ste
2 Qo A4 12ig A% A Tk "eAe] gFE
A 27] mielct 2=y A G AFSe FU 8
o] B9e AsldE A% T7ho] gtojAor & Aot
g WA - BFET(1402, 77.8%) 9 971 (16702,
88.9%)¢] BR&L hE 7|7)4 B3] gk, 47 A
2 A AREHE AZIAAZ AAE e 4
(22.2%)% 3314t GAFA LA thF 2 Ha
# 72 F7) AAES 2E 2 54(27.8%) %o
SAE 227 A E H9  Ba)E 2E: e 2
Az Gt 84 (44.4%)9) FA 4ol A7) A7)} +
HEe] 9lien, A57i7 HAE FE 10712:(55.6%)
I EEH AL g4 o8 Beust tFe]n R 5rii
(27.8%)9 €39t} Wk B&Folm A F4
S 9% AR Age] Al g M) A4S g AHAA A
o] 275U



® 715k & Al € 294 B4

FHAE WEshs o S4BAA FHAux 9o e
AEAE AFahs AlAe] 9704:(50.0%) HeH, AFsh=
Myl FoMe JEAMH|2T 3M2(16.7%), © - H&
A28 AL - WEAE|2E AT Fol 242} 27la
(11.1%)829, &5 % & Au2E AFse 2= 7+
1M2(5.6%)9. % 18704 T4 FoA 157H1(83.3%)
o] F24dA o]8-& Ydhs BE =91EE 83k
on, #4-5 U] Rk AgeME AT e AFE
ol & g & AES 3] @aPsie AgEa gglen,
AAFoT 57 ol mgSo] WA ol§T & YEE
#e] Fgoka YAt ) o] 8-S dshe BE £EE
FEGE FALAME A AR le) w Fojo] o)}
A EHE A, T, 9 o] RESH HE Z5E skt
AT @S YL 8 2E YT F 13 2959
Tk AS FAG A A 1EE A 5A] gho} >3
Abe] AAZF AFEH Qoo o]gdh= x99 71 A
AekAl 7] @R A g4 Q9 2= AF Ao o]
FRAA &3 YAt FAALE o] EdhilE =USES e
2 Fo g3 9=E 9 27 =d B J7E Adstn
AE AFE AA 18704 F 1142061.1%) =0 B}
HHo 2 AFEAE o]&sle Fel 71 gatem (574,
27.8%). 2 t}2o= Ad W34, 16.6%). = AAF
T AFATL FE=R o)2AE A BRE(GN4, 16.6%)
& AREsA T

ATEH A2 A7lwQle A& 24} wig Au)2E 3]
T e RE 6702:(33.3%) 0™ oA 12429 A
(66.7%) M A8t QA ghshet. AA} Bl AH| =8
A&qsta e §4l4Y F4FA Y 5AE AAE) dan
4, 91 Pide AFEYEAD, FFITENEEA
#, FTHUAEEAROIN LY, FaTA 24hE AHNE
2 AL A (8A), ARZFAE EARHE) olen,
Uez] F3EH) Ulas 457 JAGAg S 23
e F4290%. 671k FolA A5 AAS slks
F 53 §4& sk 202 FHHOR A ER)#1 7o)
FHAQ BA JAF-2 FPshe RoA 5 F44 &9
2 2L ulE AEaE AR AN dEE ¢ T
A, Mg % A Fuo) 7hed TYE & 5 Aok
BETH Zo] F 13] FA& AASIRA & Aozt
deoteh 4 oA AAGA A A wlE M| AE 5
Ptz g AL FYUEY =AERo) i3+ 47} 27
dizolgia tsnt. wid AulAgs Agsin 9A %8 R
(12704 FA &)l A 5 v M85 AFsta ol *

A% - WA - AnE - AEE - Al - 561
2 Vlid EFsIEod UmA] 1174k A = AlF =3}
oL GGt AFAEL g MU AE He) A] £
A FHEojof & Ao wig A% HRE 9% AU
v A4 BARRLY] Enot 7 WA Sdseof 5, E
§ g o] & ¢ J=F PR A @3t Age] vt
dslojof Fha SRl oA, A wig MuAE
Alaistar Qe wAle] BG4 & 5 gl%el wig Al
o] AL YN E WS AT A R AAHL &
o Age] aFAThy B 4 Qlrf. I 249 Zeld) vig
Ao H=EE A8 EA 8% FARE A6k
Atk e 3¢ EAE g Ml o oz}
T2 324d o] EEE Fol7] HsiMz Fasin & &
Art. 58 A A5 2o] 72 AYo] BE RolX= Fr F
228t B Aol AFstn gloy age] BEHsAY A%
o] BHg o] 259 4 Y8 Hedttn & ¢ Aot
AA F35 F2 208 AR A, F, § AGo|nz F4d
A 9] Fol|A Fa4 Q12 A= ESo] Byt
B2 25| §44E o]8sk S T §F FholA
BHAF FF5A Fa ) 7 D] Fuddel vjF &
£ Aot 985 A Ydte Fof Fsh= XE AR

A EARE H ALE A gF F
A AFA ete] oS Fe) B, FAuE REoZ A%
AHEE 71 Bol AFetdon, 4 44 #50= <l
3 AE 99 FHE oF@FE & A ol 1844
T4 1919 13 F488o] FHE AdF 1,52080=
R e o= Y Ad v, A 99 o4tEn 2 Qe
< FAsE 1 R 2ge) Fo] Askh $E7t JgerE,
g7 Ao FANE AP o A FA4& R F 3§}
= X050 A o] & 5 URE AAHA o] Aty

sojo & Ao},
2. MA2|e] Y B
1) NoN2Y Mgl B8

FHMH 2 AFS 6 FEFAL7 AY AHE Y A
£ Fesl= AxE AHBA(Table 8), FAAH]AE ¢
3 AAAEe A, ARV NS AV R &4
T U$ e b EREe) FAAYEA} FeinE 0y
=9 o 212 (11.1%) el §4& g 43571 24F
o glgiew, T3S 24T AN o] RA(11.1%),
YojA] 14704(77.8%)= 39371 245 94 4wt &
2L A& A GAsle] AFg X9 e 22 1712(5.6%)°
Bt Pom 718 A wE o) RA(11.1%), A3 A
A B4 g3 s & A 15704(83.3%) 9ot 713



562 - FRFA A9 FHBBZAL

Table 8. Using resources of the community for meal service for the elderly . No(%h)
Items Very often Often Planing No
Use public institutions for foodservice 1{ 5.6) 4(22.2) 2(11.1) 11(61.1)
Volunteers and community residents work for foodservice 12(66.7) 1( 5.6) - .0( 0.0) 5(27.8)
Use local community organizations for effecive foodservice preparation 1( 5.6) 8(44.4) 0( 0.0) 9(50.0)
There is a sponsorial organization for foodservice 2(11.1) 0( 0.0) 2011.1) 14(77.8)
Local community provides cars for meal delivering 1( 5.6) 2(11.1) 0( 0.0) 15(83.3)
Use local school foodservice system 0( 0.0) 1( 5.6) 0( 0.0) 17(94.4)
Table 9. Services offered by free meal service centers in the community No(%)
Items Very often Often Planing No
Open seminar rooms, parking lots, sports centers for local community residents 9(50.0} 2011.1) 1( 5.6) 6(33.3)
Provide events and programs for local community residents 5(27.8) 5(27.8) 2(11.1) 6(33.3)
Teach practices for local community residents 4(22.2) 5(27.8) 1( 5.6) 8(44.4)
Experts advise or support local community groups 2011.1) 5(27.8) 0( 0.0) 1161.1)
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