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Information Seeking, Evaluation, and Use on the Internet:
A Case Study of Science and Engineering Scholars
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ABSTRACT

The Internet offers a challenging information seeking environment for users due to a great
amount of information, heterogeneous objects, and diverse information quality. The purpose of
this study was to identify the ways of information seeking, evaluating, and using in the Internet
by looking at search behaviors of science and engineering scholars in a Korean university. The
research problems addressed in the study include the utility of web information, information
searching strategies, the extent of search engines usage, and scholarly value of information in
the Internet. The data were coliected through individuat interviews with 28 scholars recruited
from science and engineering fields at the Myongji University. It was found that the scholars in
this study less likely turn to search engines for finding research information than other types of
information while they use search engines primarily for searching personal information such as
travel and hobbies. This is partly because the scholars believe that the information, especially
research-related information, in the Internet lacks the value as scholarly information. They also
tend to believe that foreign literature available in the Internet is more credible, professional, and
recent than domestic literature. In conclusion, the implications for search engine developers,
librarians, and researchers as users and producers in the Internet are discussed.
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