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Abstract

The purpose of this study was to investigate the effect of demograpbics and general buying characteristics of
knitwear consumers on their buying decision-making process.

In this study, a self-administered questionnaire was distributed to young carcer women and female undergraduate
students. Of 380 questionnaires, 496 were uscd in the following analysis. The data was analyzed with SPSS
package. T-test, one-way ANOVA and ' analysis were used to investigate the impact of characteristics of the
consumcrs on their buying decision-making process.

The results of this study were as follows. First, the knitwear buying motives of consumers werc significantly
different depending on their demographics. The high school graduate-career women group, retative to other groups,
showed significant differences in practical aspects in buying knitwear. Second, the knitwear buying places of
consumers were significantly different depending on their demographics and general buying characteristics of
knitwear. The higher anaval knitwear buying expenses and the lower knitwear buying frequency, the more a
consumcr shopped in department stores. Third, the knitwear satisfaction level of consumers was significantly
different depending on their demographics and general buying characteristics of knitwear. Career women rclative
to female undergraduate students showed significant differences in satisfaction with design, quality and yarns.

Key words : demographics, general buying characteristics of knitwear, buying decision-making process.
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