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A Study of Information Needs of Academic Library Users:
With Special Emphasis on Reference Questions
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ABSTRACT

This study attempts to identify users' potential information needs in a medium-sized academic library
by analyzing reference questions raised by library users for 64 days from October 10th to December
13th, 2000. A total of 474 reference questions were analysed of which only 10.1% were pure reference
questions that dealt with the professional knowledge of reference librarians. 71.0% had nothing to do
with professional knowledge, being directional(29.3%), mechanic(23.8%), and library policy
related(17.9%). Improvements in sign system and guiding materials in the library should be made to
deliver reference services of good quality to academic library users.
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